i BB A B Y : ; I

ABBOTTAEROSPACE.COM - y 6 vy %y e

*.','.1 '. ) O
»

Caté One 1l 'Bureau de Change -3

Left baggage M| H- International
Arrivals W departures =P

‘ AA () Information W | Group travel =3

I [
CIVIL AVIATION AUTHORITY b Vil

N
4

PASSENGERS AT LONDON AIRPORTS

|

IN 1 1 Pl

\ e ’“_‘,, K “"‘
W{»ﬂ‘ [ \“.I ‘

A



http://www.abbottaerospace.com/technical-library



http://www.abbottaerospace.com/technical-library

CAP 610

PASSENGERS AT LONDON AIRPORTS
IN 1991

CIVIL AVIATION AUTHORITY LONDON JANUARY 1993



http://www.abbottaerospace.com/technical-library

Civil Aviation Authority 1993

ISEN 0 86039 333 9

Extracts may be published provided the source is acknowledged.

Printed and distributed by Civil Aviation Authority, Greville House, 37 Gratton Road, Cheltenham, England



http://www.abbottaerospace.com/technical-library

Contents

PREFACE
SUMMARY
Chapter 1
Chapter 2
Chapter 3
Chapter 4
Chapter 5
Chapter 6
Chapter 7
Chapter 8
Appendix A
Appendix B
Appendix C
Appendix D
Appendix E
Appendix F

INDEX

Introduction
Gaiwick Airport

Heathrow Airport

London City Airport

Luton Atrport

Stansted Airport

London Airports

The National Picture

Tables

The effect of the Guif war on air travel at the London airports
Sampling techniques

Weighting techniques
Definitions

Past origin/destination surveys and availability of more detailed information

Page

xi

11
1%
23
29
35
41
47
123
127
181
183
189

191

iii



http://www.abbottaerospace.com/technical-library

Figures

Figure 1

Gatwick

Figure 2
Figure 3
Figure 4
Figure 5

Figure 6
. Figure 7
Figure 8
Figure ¢

Heathrow

Figure 10
Figure 11
Figure 12
Figure 13
Figure 14
Figure 15
Figure 16
Figure 17

London City

Figure 18
Figure 19
Figure 20
Figure 21
Figure 22

Luton

Figure 23
Figure 24
Figure 25
Figure 26
Figure 27
Figure 28
Figure 29
Figure 30

Terminal passengers at the UK airports 1972-19%1

Terminal passengers by fight type at Gatwick Airport 1981-1991

Type of passengers using Gatwick Airport

Origin/destination of international passengers at Gatwick Airport

Mode of transport used by passengers at Gatwick Airport 1984-1991
Socio-cconomic group of UK passengers at Gatwick Airport and the UK population
Main business of UK business passengers at Gatwick Airport

Age distribution of UK leisure passengers at Gatwick Airport and the UK population

International terminating passengers at Gatwick Airport by journey purpose 1978-1991

Terminal passengers by flight type at Heathrow Airport 1981-1991

Type of passengers using Heathrow Airport

Origin/destination of international passengers at Heathrow Airport

Mode of transport used by passengers at Heathrow Airport 1984-1991
Socio-economic group of UK passengers at Heathrow Airport and the UK population
Main business of UK business passengers at Heathrow Airport

Age distribution of UK leisure passengers at Heathrow Airport and the UK population

International terminating passengers at Heathrow Airport by journey purpose 1978-1991

Type of passenger using London City Airport

Origin/destination of international passengers at London City Airport

Mode of transport used by passengers at Lonmdon City Airport

Socio-econemic group of UK passengers at London City Airport and the UK population

Main business of UK business passengers at London City Airport

Terminal passengers by flight type at Luton Airport 1981-1991

Type of passenger using Luten Airport

Origin/destination of international passengers at Luton Airport

Mode of transport used by passengers at Luton Airport 1984-1991
Socic-ecomemic group of UK passengers at Lutom Airport and the UK population
Main business of UK business passengers at Luton Airport

Age distribution of UK leisure passengers at Lutom Airport and the UK population

International terminating passengers at Lutem Airport by journey purpose 1978-1991

FPage

xiv

o o~ N W e e W

i1
12
12
13
14
15
16
16

19
20
20
21
22

[ SR CET NI )
AV TS - Y S ¥ 1

Z6
27

28



http://www.abbottaerospace.com/technical-library

Stansted

Figure 31 Terminal passengers by flight type at Stansted Airport 1981-1961

Figure 32 Type of passenger using Stansted Airport

Figure 33 Origin/destination of international passengers at Stansted Airport

Figure 34 Mode of transport used by passengers at Stansted Airport 1984-1991

Figure 35 Socio-economic group of UK passengers at Stansted Airpor: and the UK population

Figure 36 Main business of UK business passengers at Stansted Airport

Figure 37 Age distribution of UK leisure passengers at Stansted Airport and the UK population

Figure 38 International terminating passengers at Stansted Airport by journey purpose 1984-1991

London Airports

Figure 39 Origin/destination of terminating passengers at the London Area airports in 1972, 1978,
1984, 1987 and 1991

Figure 40 Average income by passenger type at the London Area airports in 1991

Figure 41 Growth of terminating passengers at the London Area airports between 1987 and 1991

Figure 42 Journey purpose and country of residence of passengers on major common routes

at the London Area zirports 1991

All UK Airports

Figure 43
Figure 44

Figure 45
Figure 46

Figure 47

Figure 48

Proportion of international passengers traveiling by surface or domestic flights to or
from points outside the planning region of the airport in 1991

Market penetration measured by the proportion of scheduled passengers using
international services from airports located in their own planning region

Propensity to fly by planning region for UK international passengers in 1991

Praportion of passengers with origin/destination within planning region of
airport used

Distribution of international/domestic, business/eisure, UK/foreign and charter/
scheduled terminal passengers inm 1991

International passengers using Heathrow and Gatwick Airports by planning
region of starting/finishing point in 1991

FPage

29
30
30
31
32
33
34
34

35
36
37

39

41

42
43

44

45

46



http://www.abbottaerospace.com/technical-library

Tables

Table 1
Table 2
Tabie 3

Terminal passengers at UK airports — 1972-1991
Type of passengers by flight type and route using the London area airports 1981-1991
Type of passengers using the London Airports 1972-1991

Journey purpose and country of residence

Table 4
Table 5

Characteristics of terminating passengers at the London area airports 1972 -1991
Types of passengers at Gatwick znd Heathrow 1978-1991 and relative growth rates

Surface origin/destination

Table 6

Table 7

Table 8

Table 9

Table 10
Table 11

Table 12
Table 13

Table 14

Table 15

Table 16
Table 17

Table 18

Table 19

Table 20

Table 21

Origin/destination of international and domestic terminating passengers and growth rates
at the London area airports in 1972, 1978, 1984, 1987 and 1991

Origin/destination of international passengers by journey purpose and country of
residence at the London Area airports in 1968, 1972, 1978, 1984, 1987 and 1991

Origin/destination of terrninating passengers Gatwick Airport 1991 annual international
scheduled passengers

Origin/destination of terminating passengers Gatwick Airport 1991 annual international
charter passengers

Origin/destination of terminating passengers Gatwick Airport 1991 annual domestic passengers

Origin/destination of terminating passengers Heathrow Airport 1991 annual international
scheduled passengers

Origin/destination of terminating passengers Heathrow Airport 1991 annual domestic passengers

Origin/destination of terminating passengers Londen City Airport 1991 annual internaticnal
scheduled passengers

Origin/destination of terminating passengers Luton Airport 1991 annual scheduled
international passengers

Origin/destination of terminating passengers Luton Airport 1991 annual international
charter passengers

Origin/destination of terminating passengers Luton Airport 1991 annual domestic passengers

Origin/destination of terminating passengers Stansted Airport 1991 annual international
scheduled passengers -

Origin/destination of terminating passengers Stansted Airport 1991 annual international
charter passengers :

Origin/destination of terminating passengers Stansted Airport, 1991 annual domestic passengers

International scheduled passengers at Gatwick and Heathrow: planning region of origin/destination
broken down between those connecting by domestic air services and wravelling by surface
modes Gf transport

London airport used by scheduled business passengers travelling to or from the City of London

Home of UK passengers

Table 22

Tabie 23

vi

Home of UK international passengers by planning region and journey purpose at the
London area airports

Proporiion of UK international passengers travelling to or from home

Page

49
50
51

52
53

54

55

56

57
58

59
60

61

62

63
64

66
67

68

70
71



http://www.abbottaerospace.com/technical-library

Page

Area of longest stay for foreign passengers

Table 24 Region of longest stay for terminating foreign passengers travelling outside the South East 72
Interlining

Table 25 Major routeings taken by interliners at Gatwick (two-way flow) 73
Table 26 Major routeings taken by interliners at Heathrow (iwo-way flow) 74
Table 27 Major routeings taken by interliners between Gatwick and Heathrow (iwo-way flow) 74
Table 28 Interlining between and within terminals at Heathrow 75

Reason for choice of airport

Table 29 Reasen for choice of airport 75

Surface access

Table 30 Mode of transport used at the London area airports 1972-1991 76
Table 31 Mode of transport by passenger type at Gatwick Airport 77
Table 32 Mode of transport by passenger type at Heathrow Airport 77
Tabie 33 Mode of transport by passenger type at London City Airport 77
Table 34 Mode of transport by passenger type at Luton Airport 77
Table 35 Mode of transport by passenger type at Stansted Airport 77
Table 36 .  Average surface journey times in minutes between Inner London areas and the London airports 78
Table 37 Mode of transport by origin/destination at.Gatwick Airport 79
Table 38 ' Mode of transport by origin/destination at Heathrow Airport 79
Table 39 Maode of transport by origin/destination at Lendon City Airport 79
Table 40 Mode of transport by origin/destination at Luton Airport 80
Table 41 Mode of transport by origin/destination at Stansted Airport 80
Table 42 Reason for not using public transport 81
Table 43 Proportion of passengers using only one mode of transport 81
Table 44 Combinations of transport used at the London Area airports 82

Trip Length and Group Size

Table 45 Average number of international trips taken in the last twelve months by UK passengers 83
Table 46 Trip length of passengers at Gatwick Airport 84
Table 47 Trip length of passengers at Heathrow Airport 85
Table 48 Trip length of international scheduled passengers at Lomdom City Airport 86
Tahle 49 Trip length of UK passengers at Luton Airport 86
Table 50 Trip length of UK passengers at Stansted Airport : 87
Table 51 Proportion of UK first time flyers on international routes 88
Table 52 Proportion of passengers travelling alone at the London airports 89

Table 53 Group size of air travellers at the London airports : 8%

vii



http://www.abbottaerospace.com/technical-library

Income

Table 54 Income of UK and foreign passengers at Gatwick Airport

Table 55 Income of UX and foreign passengers at Heathrow Airport

Table 56 Income of UK and foreign passengers at London City Airport

Table 57 Income of UK and foreign passengers at Luton Airport

Table 58 Inceme of UK and foreign passengers at Stansted Airport

Table 59 The top fifty average incomes of business and leisure passengers by country of residence

Socio-economic group

Table 60 Socio economic group of UK passengers by journey purpose

Business Travel

Table 61 Main business of business passengers at the London Area airports and the UK working population

Table 62 Business base and head office Jocation of UK international business passengers

Journey purpose by flight type and couniry of residence

Table 63 Journey purpose by route and country of residence

Table 64 Journey purpose by sex of passenger

Table 65 Sex of passenger by journey purpose in 1978, 1984, 1987 and 1991
Table 66 Journey purpose and country of residence by month and airport

Age and family make-up

Table 67 Age distribution of UK and foreign leisure passengers in 1991 and the UK population

Tahle 68 Family make-up of leisure passengers

Fare types and method of payment

Table 69 Fare types of terminating single sector scheduled passengers
Table 70 Method of payment used by passengers at the London area airports

Route information

Table 71 Passengers on domestic routes at Gatwick in 1991
Table 72 Passengers on domestic routes at Heathrow in 1991
Table 73 Journey purpose and couniry of residence for Gatwick scheduled international routes

broken down by country of destination

Tabie 74 ourney purpose and couniry of residence for Heathrow scheduled international routes
Y1 ry
broken down by country of destination

Table 75 Journey purpose and country of residence for London City, Luton and Stansted scheduled
international routes broken down by country of destination

Table 76 Journey purpose and country of residence for international routes broken down by world
‘ area of destination for Gatwick and Heathrow

Tabie 77 Growth of traffic and market share of scheduled passengers at Gatwick and Heathrow in
1987 and 1991

viii

Page

90
90
91
91
92
93

94

94
95

94
97
98
99

100
101

102
102

103
104

105
106
107
108

109



http://www.abbottaerospace.com/technical-library

Movements between UK planning regions and airports

Table 78
Table 79
Table 80
Table 81
Table 82
Table 83
Table 84
Table 85
Table 86
Table 87
Table 88
Table 89

Table 90
Table 91

1991 international scheduled passenger movements between planning regions and airports
by surface modes of transport and domestic air services

1991 international scheduled UK business passenger movements between planning regions
and airports by surface medes of transport and domestic air services

1991 internaticnal scheduled UK leisure passenger movements between planning regions
and airports by surface modes of transport and domestic air services

1991 international scheduled foreign business passenger movements between planning
regions and airports by surface modes of transport and domestic air services

1991 foreign leisure scheduled international passenger movements between planning
regions and airports by surface modes of transport and domestic air services

1991 international charter passenger movements between planning regions and airports
by surface modes of transport

1991 international charter inclusive tour UK passenger movements between planning
regions and airports by surface modes of transport

1991 international charter leisure other UK passenger movements between planning
regions and airports by surface modes of transport

1991 domestic scheduled passenger movements between planning regions and airports
by surface modes of transport

Propensity tc fly for UK international passengers by planning regicn and passenger type
in 1991

UK international scheduled passengers by planning region and passenger type in 1987,
1990 and 1991

UK international charter leisure passengers by planning region and passenger type in
1987, 1990 and 1991

UK international passenger growth between 1987, 1990 and 1991 by region

Market share of international passengers in 1987 and 1991

Page

110
111
112
113
114
115
116
117
118
118
120

120
121
122



http://www.abbottaerospace.com/technical-library

Preface

The Civil Aviation Authority has an important policy role to play in advising the Government on matters
concerning airports and has a duty to ensure that up to date and relevant information is available on which such
advice may be based. In particular, Chapter 16, Section 16 (2) of the 1982 Civil Aviation Act states:

‘It shall also be the duty of the Authority -

(@ to consider what aerodromes are in its opinion likely to be required from time to time in the United
Kingdom in addition to or in place of or by way of alteration of existing aerodromes; and

(b) to make recommendations to the Secretary of State arisirig out of its consideration of the matter, ...

Surveys such as the one whose results are described in this report help the Authority t¢ meet this requirement.
The success or faiture of an air passenger survey depends to a large extent on the help and co-operation of the
people on the spot. This involves not only the expertise of the interviewer and the willingness of the passenger
to be interviewed, but also the artitude of airport staff, zirline staff, immigration officers, customs officials and
others towards the presence of interviewers within or near their own working areas. We would like to thank them
for the assistance they gave towards the smooth running of the 1991 survey.

In recent years passenger surveys have been run against the background of constant change and variation in the
population being sampled. Bad weather, strikes, ATC problems, airline or tour operator difficulties, terrorist
attacks etc have all to some degree affected the passenger flow and resultant pcpulation coverage.

The 1991 London survey was run under particularly difficult circumstances. The outbreak of the Gulf War
influenced traffic patterns in February and March as described in Appendix B of the report. The collapse of Air
Europe at Gatwick in the early part of the year, the change of airlines on key North America routes from
Heathrow in the second half of the year and the change to the traffic distribution rules between Gatwick and
Heathrow will also have affected passengers’ use of the London airports.

The main sponsors of the survey all agreed that the survey should proceed despite the uncertainties in the Gulf.
It was argued that there could be no guarantee that similar problems would not arise in any period chosen for a
subsequent survey.
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Summary

The 1991 origin/destination survey was conducted at five London airports — Gatwick, Heathrow, London City,
Luton and Stansted between January and December. All the airports were last surveyed in 1987 with the
exception of London City Airport which was being included for the first time.

Traffic Levels and Type of Passengers

In 1991, the London airports handled 62.8 million passengers accounting for 66% of passengers using UK
airports. These figures continue to reflect the very gradual fall in the market share since 1577, when the London
airports accounted for 70% of all UK traffic,

Closer examination of the underlying make-up of the type of traffic revealed that the relative strength of the
market share of the London airports had been strongly underpinned by the level of interlining at Gatwick and
Heathrow. Since 1987, international~international interlining increased by 39% to 7.5m passengers at the two
airports and international-domestic interlining by 12% to 4.3m passengers; this contrasts with growth of only
5% for non-interline traffic. This lower growth for terminating passengers is thought to be directly related to the
rapid expansion of scheduled international services at regional airports where passengers on scheduled
international flights between 1987 and 1991 increased by 73%. The new direct services will have discouraged
passengers from travelling by surface to the London airports, though it is surprising to find that the proportion
of passengers changing between domestic and international flights at Gatwick (33%) and Heathrow (29%) has
been unchanged since 1987. A further 190,000 passengers were travelling between Heathrow and Gatwick by
surface in each direction to change flights.

The effect of thé deepening recession was reflected by the changing type of passengers using the London
airports. Domestic flights still accounted for 13% of passengers in 1991 but the charter market collapsed from
24% to 17% with a corresponding increase in the proportion of passengers on scheduled international flights, up
from 63% to 70%. During the course of the survey unemployment rose strongly in the South East and the
accompanying loss of consumer confidence was highlighted by the fact that the South East showed the largest
drop in demand of all the UK regions for charter flights, down 24% compared with 1987. In particular, the
number of inclusive tour passengers on charter flights from the South East was 21% lower in 1991 than in 1990,

At Gatwick, the expansion of scheduled international services resulted in greater use of the airport by foreign
passengers where 27% of passengers in 1991 were resident overseas compared with 25% in 1987. The business
element at 14% was unchanged since 1987, Total passengers at 19 million were 10% down on the peak of 21.1
million reached in 1989,

Heathrow’s eminance as a hub airport continued in 1991 when for the first time over one in four passengers
were changing planes. Total traffic at 40 million was 7% lower than the peak of 43 million reached in 1990. The
proportion of UK passengers using the airport increased from 54% to 58% and the element on business was
slightly up at 46%.

The impact of London City Airport was dampened by the recession and by the withdrawal of some services.
Traffic demand dropped by 25% in 1991 to 172,000 passengers. Nearly all passengers (95%) were on scheduled
international services. UK passengers were in the majority at the airport (57%) and 81% of passengers were
travelling for business reasons,

At Luton new services to Belfast compensated to some extent for the switch away to other airports of services to
Eire. Of the 2 million passengers using the airport, 13% were foreign and the great majority (96%) of passengers
were travelling for leisure reasons.

xi
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The expansion of scheduled services at Stansted, stimulated passenger growth of 42% compared with 1990 and
was two and a half times higher than the 1987 level. Between 1987 and 1991 the proportion of business
passengers at the airport rose from 17% to 27% and the proportion of UK passengers using the airport also
significantly increased from 55% to 76%. '

Surface Origin/Destination

The pattern of surface origin/destination at the London airports was little changed in 1991, with 29% of
passengers travelling to or from Inner London, 52% to the rest of the South East and 19% to other regions,
including 6% to the South West region. When international passengers connecting between domestic and
international flights are included, the proportion of international passengers who started or ended their journey’
ouiside the Scuth East becomes 24%, little changed since 1984 and 1987. just over one in three passengers at
London City Airport were travelling to or from the City or Westminster districts of London.

Surface Access

The proportion of passengers using private cars increased at all the Lendon airports with corresponding drops
being recorded in the proportion of passengers arriving or leaving the airports by public transport. The opening
of the new terminal at Stansted, with its integral railway station, resulted in market share of 14% for British Rail.
At Heathrow, the proportion of passengers using the underground was unchanged, whereas the proportion
using British Rail at Gatwick fell to an all time low of 24%. One in eight passengers at London City used the
river bus and coach connections to reach the airport but the overwhelming majority used cars or taxis.

Average journey time to and from the airports was analysed for various areas in Inner London for private car, taxi
and public transport. It was marginally faster for passengers to travel by car, taxi or public transport to or from
Central London (Westminster) from Heathrow than it was from London City Airport, yet the average distance
from Westminster to the City Airport was two thirds of that to Heathrow,

Business Travel

Business passengers from the production industries were down slightly at the London airports to just under 38%,
broadly in line with the general decline in the proportion of the UK population working in the production
industry. Passengers from the energy and water supply sectors had the greatest propensity to fly and passengers
from the production industries generally, still generated the most trips per head of population. There was
considerably increased activity in the business, banking and finance sector possibly as a result of the recession,
with the proportion of passengers from this sector increasing from 14% in 1987 to 21% in 1991,

Income and Socio-ecoenomic Group

Passengers at London City Airport were generally more affluent than their counterparts at the other airports; UX
business passengers had average incomes of £55,000 compared with £47,000 at Heathrow and £42,000 at
Gatwick. A similar picture emerged for other passenger types. In 1991, the survey results confirmed that in
general foreign passengers earn more than UK passengers and business passengers more than leisure passengers.
A more detailed examination of the average earnings by country of residence revealed that UK business passengers
at the London airports were in 31st place behind Sweden who came top with an average income of £88,000.

The proportion of UK passengers from socio-economic groups A/B using the London airports increased from 45% in
1987 to 51% in 1991, whilst the proportion from group C2/D/E dropped from 25% to 16%. The collapse of the charter
market in 1991, which historically has attracted less affluent passengers, was a major influence in this change.

Sex, Group Size and Trip Length

Males accounted for 61% of all passengers, slightly up on the 1987 figure. The proportion of women travelling on
business did, however, increase compared with 1987, up from i5% to 16% though the rate of increase was lower

Xii
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than recorded in either 1987 or 1984. Average trip length was lower for domestic and business passengers
compared with international and leisure passengers, respectively. 21% of international business passengers and
60% of domestic business passengers had trips of 24 hours or less. Over two in three business passengers were
travelling alone whereas the majority of leisure passengers were travelling with at least one other persor.
Expansion of services operated at Stansted following the opening of the new terminal stimulated demand for air
travel with one in twenty passengers flying for the first time, a much higher ratio than recorded at any of the
other London airports.

Age and Family Make-up

The average age of UK leisure passengers at the London Area airports was higher in 1991 compared with 1987,
ranging from 38 at Gatwick to 40 at London City Airport. The proportion of leisure passengers with no
children under 16 living in the household increased from 67% to 73%. Both factors reflected the downturn in
leisure traffic particularly on charter flights. Passengers with limited disposable income are much more likely to
come from households with children under 16 and may have been more affected by the recession than older
passengers without children.

Ticket Type and Method of Payment

Six in ten domestic passengers at Gatwick and Heathrow were travelling on full fare tickets and three in ten on
discounted economy tickets. Over half of international passengers were travelling on full fare economy,
business/club or first class tickets. Services ai London City Airport were pitched at the business market and
about eight in ten passengers paid full fare. The most popular method of payment for tickets was cheque/cash
used by 35% of passengers followed by credit card (31%) and company account (27%).

Ski Market

For the first time in 1991 specific questions were included to identify passengers travelling on skiing holidays.
The total market for the London area airports is estimated to be in the order of 740,000 passengers, with three in
four passengers using Gatwick Airport as a gateway to their winter holidays.

Routes and Markets Served

Between 1987 and 1991, shorthaul traffic grew by 21% from the London airports and longhaul traffic by 17%. The
proportion of foreign passengers travelling to or from the Far East increased between 1987 and 1991 whilst the
UK proportion increased on North American routes. Other world area routes carried the same passenger mix in
1921 from the London airports as they did in 1987.

UK National Picture

Passengers from the South East continued to have the greatest propensity to fly and generated twice as many
trips per head of population at passengers from all other planning regions, apart from the North West who
generated two trips for every three trips generated by the South East. For the first time Manchester Airport
carried more international charter UK passengers on inclusive tours than Gatwick accounting for 33% of the UK
market compared with 32% at Gatwick. Although regional airports increased market share for international
scheduled and charter passengers they continued to cater for very small proportions of their potential
international market. There was evidence to confirm that UK originating passengers were making greater use of
the new direct scheduled services available from regional airports as market share for the regional airports
increased from 14% o 21% for scheduled business passengers and from 15% to 19% for scheduled leisure
passengers. Passengers from the East Anglian region enjoyed the largest growth between 1991 and 1990 following
the opening of the new terminal at S$tansted and the expansion of scheduled services.

There was some evidence to support the theory that the current recession had been most marked in the South East.

The market decline for UK originating inclusive tour holidays in 1991 was 21% in the South East but only 1% in
Yorkshire/Humberside and the Northern planning region. Demand in the North West actually increased by 6% in 1991.

xdii
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Chapter 1
Introduction

Since 1968 a series of surveys has been undertzken to obtain information abourt air travellers and the
determinants of the travel market. These surveys have been designed to obtain information of a kind that could
not be collected on a routine basis from the air transport industry. The surveys have included questions on
journey purpose, final and intermediate surface origins/destinations, means of transport to and from airports,
route flown, country of residence and income. This information is used in assessing the type of market served by
airports and consequently for forecasting air transport demand and for planning airport facilities.

Cycles of surveys were undertaken at major UK airports in the periods 1970-1972, 1975-1978 and 1982-1985.
Each cycle covered by sample 95% of terminal passengers in the UK and normaily surveys were arranged so that
airports in the same broad regions were surveyed at the same time. In 1987 a survey was conducted at the
London airports and Manchester.

The 1991 survey was the second round of surveys in a new cycle and covered five London airports — Gatwick,
Heathrow, Londen City, Luton and Stansted.

In planning the 1991 survey of air passengers, a principal concern was to derive maximum value from the
information collected, but at the same time to minimise passenger inconvenience. With this in mind it was
necessary to impose a constraint on questionnaire length and content, in order to cause as little as possible
disruption to passenger flow. So as to cause the minimum of inconvenience most passengers were interviewed
whilst waiting to board their aircraft.

The Authority used BAA interviewers at Gatwick, Heathrow and Stansted and recruited its own interviewers at
London City and Luten. The survey ran throughout the whole of 1991, with shifts in each month carefully
structured so that all scheduled routes and in most cases all flights within a route were regularly sampled. The
sampling procedure, which was usually a form of systematic random sampling, is fully described in Appendix C.

Several interested parties were consulted over the content of the questionnaire, including government
departments, and airport and airline management groups. The questionnaire was similar to previous survey
questionnaires in that the same basic questions appeared but some new questions were included specifically for
the co-sponsors of the survey. The questionnaires used in the survey are reproduced in Appendix C.

The most interesting results are discussed for each of the airports in the main body of the report. The 1991
survey data has also been combined with available information for other major UK airports so as to present a
comprehensive picture of national passenger behaviour. Detailed tables are shown in Appendix A. Definitions of
all terms used throughout this report appear in Appendix E including a classification of planning regions, areas
and districts.

Further information and analysis is available as described at the end of Appendix F.
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Chapter 2
Gatwick Airport

Traffic Levels

Passenger traffic grew consistently throughout the 1980s at Gatwick Airport and peaked at 21.1 million
passengers in 1989, a rise of 118% compared with 1980. Traffic levelled off in 1990 and fell by 11% in 1991 to just
under 19 miilion passengers. This reversal was a direct result of the Guif War, the developing world recession and
the new traffic distribution rules in place for the London airports.

The traffic mix showed some variation over the years. Domestic traffic lost market share from 8% in the early 80s
t0 5% in 1991, The breakdown of international traffic also changed, reflecting the development and expansion of
new scheduled services. From 1983 to 1987 scheduled passengers accounted for around a third of total traffic at
the airport, but between 1988 and 1991 their share grew steadily to reach 50%. Some of this growth could be
attributed to lower demand from the UK originating charter market which was the first to reflect the economic
downturn in the UK,
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Figure 2 Terminal passengers by flight type at Gatwick Airport 1981-1991
Type and Characteristics of Passengers

The ratio of passengers changing planes compared with those travelling to and from the airport by surface means
was little changed in 1991 compared with 1987. Just over 9% were changing planes, a third of whom stayed
airside to make their onward connections.

Between 1987 and 1991, the UK and foreign originating inclusive tour market fell by 30% and 22%, respectively.
The market for non inclusive tour leisure trips on international services at the same time rose by 43% for UK
passengers and 17% for foreign passengers.

Overall just under three in four passengers were from the UK and one in seven were travelling on business at
Gatwick.
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Figure 3
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Type of passengers using Gatwick Airport

Surface Origin/Destination and Domestic Interlining

In 1991, 77% of international passengers and 98% of domestic passengers were travelling to or from points in the
South East, little changed compared with 1987. Charter passengers were prepared to travel further than
scheduled passengers with 25% having an origin/destination outside the South East compared with 20% for

scheduled passengers.

When domestic interline traffic is added to those travelling by surface, a fuller picture of the drawing power of
Gatwick for international passengers can be shown. In 1991, 321,000 passengers connected between international
and domestic flights bringing the total proportion of international scheduled passengers at Gatwick travelling to or

from points outside the South East to 23%, the same as recorded in 1987,
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Figure 4 Origins/destinations of international passengers at Gatwick Airport
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Home in the UK

Threequarters of UK international passengers lived in the South East and 8% in the South West. All but 5% of UK
international passengers were travelling to or from their home.

Interlining

The continued expansion of scheduled services at Gatwick underlined the hub potential of the airport. One in
four of the 1.7 million interline passengers was travelling between Europe and North America, 14% each between
UK regional atrpores and Europe and North America, and 10% between Asia/Oceania and Europe.

Surface Access

The pattern of usage of surface modes of transport was broadly similar it 1991 compared wicth 1987, with 52% of
passengers using private cars, 12% bus or coach and 3% hire cars.

The proportion of passengers using British Rail declined further to 24%, compared with 26% in 1987 and 37% in
1972. At the same time, the proportion of passengers using taxis increased from 7% to 9% perhaps refiecting the
greater financial resources of scheduled international passengers, who in 1991 increased market share at the
expense of their charter counterparts. '

Passengers gave a variety of reasons for using private rather than public transport including ‘easier by car’ (51%),
‘tirning’ {10%), ‘cheaper’ (8%) and ‘quicker’ (7%).

The proportion of UK passengers using only one mode of transport dropped between 1987 and 1991 from 59%
to 50% reflecting the lower number of charter passengers at the airport in 1991, who historically have been more
inclined that scheduled passengers to use only one mode of transport.

‘Two in three private car passengers were dropped off or used short term car parks. 20% used BAA long term car
parks and 13% private long term car parks.

s 1984
1987
1991

Passengers (millions) 5 —

¢ |/ ma T — - T " -
Private Car/ TaxiMinicab British Rail Qther
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Figure 5 Mode of transport used by passengers at Gatwick Airport 1984-1991
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Number of Trips and Trip Length

UK business passengers had taken, on average, 1.8 trips through Gatwick in the last 12 months and UK leisure
passengers 1.4 trips.

The average length of trip on international flights was six days for UK business passengers and seven days for
foreign business passengers with a quarter of all trips being under two days. 38% of UK inclusive tour passengers
went on one week holidays and 56% on two week holidays. A third of UK business passengers on domestic flights
were on day trips.

Group Size and Experience of Flying

One in 2 hundred business passengers and three in a hundred leisure passengers were flying for the.first time in
1991,

Two in three business passengers were travelling alone. In contrast only 3% of UK inclusive tour passengers were
travelling alone.

income and Socio Economic Group

Business and foreign passengers at Gatwick generally had higher incomes than leisure or UK passengers
respectively. The average income of UK business passengers on international flights was £42,000 compared with
548,000 for their foreign counterparts. Similarly, UK leisure passengers’ average income at £32,000 lagged some
way behind the £37,000 average income recorded for foreign passengers.

Whilst the proportion of UK passengers from socio economic groups A and B remained the same at 42% in 1991,
there was evidence to show that the economic downturn had affected the less affluent members of society. The
proportion of passengers from the C1 group increased between 1987 and 1991 from 29% to 38% but those from
the C2 group declined from 20% to 13% in the same period.
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Figure 6 Socio-economic group of UK passengers at Gatwick Airport and the UK population
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Business Travel
Around one in three business passengers were from the production industries, unchanged since 1987,

All groups within the production section declined slightly in market share with the one exception of the metal
gooeds and engineering division which stimulated 15% of business trips compared with 9% in 1987.

A further reflection perhaps, of the current economic difficulties was indicated by the fact that the proportion of
business passengers from the business, banking and finance sector increased from 14% in 1987 to 20% in 1991,
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Figure 7 Main business of UK business passengers at Gatwick Alrport

There was no ¢vidence to suggest that UK business passengers based outside the South East combined their trip
through the London airports with a visit to head office. Four out of five passengers had both a business and head
office base in the South East.

Journey Purpose and Sex of Passenger

Around one in seven passengers were travelling on business, unchanged since 1987,

45% of UK international passengers were on inclusive tour holidays and of those two thirds stayed in hotels and
one third went self-catering,

The UK originating ski market for Gatwick in 1991 was estimated to be just over half a million passengers with
71% staying in hotels on inclusive tour holidays.

The proportion of women travelling for business purposes at Gatwick reached 20% in 1991, slightly up compared
with 1987, though the rate of growth at 6% was significantly lower than the 25% and 27% recorded in 1987 and
1984, respectively.

For leisure trips, females were in the majority at 53%.
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Age and Family Makeup

The average age of UK and foreign leisure passengers was 38, continuing the trend of usage of Gatwick by
younger leisure passengers.

Seven in ten leisure passengers had no children under 16 living in the household, slightly higher than recorded
in 1987,
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Figure 8 Age distribution of UK leisure passengers at Gatwick Airport and the UK population

Route Characteristics

Detailed information is available on request on all major routes as shown in Appendix F. World area and country
summaries are shown in tables 73-76 of Appendix A. Common routes to Heathrow and Gatwick are discussed in

more detail in Chapter 6.

One in three passengers on domestic routes at Gatwick was interlining. There was evidence to show that
business had a greater influence on interline movements than leisure as routes with the higher concentrations of
interline passengers also tended to carry the highest proportions of business passengers.
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Figure 9 International terminating passengers at Gatwick Airport by journey purpose 1978-1991
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Chapter 3
Heathrow Airport

Traffic Levels

Traffic at Heathrow peaked in 1990 when just under 43 miilion passengers used the airport. In 1991, traffic levels
declined by 6% to just over 40 million passengers following the Gulf War and worsening world recession.
However traffic levels were still 16% higher than those recorded in the last Heathrow survey conducted in 1987.

Analysis of the traffic mix using Heathrow showed that the domestic market share was greatest in 1988 with
18.3% of the market but has since declined to 16.7%, the same proportion as in 1983. Reasons for this downturn
in market share are thought to be the growth in the frequency and range of international services at Heathrow,
more direct competition from British Rail and the switch of some passengers to the new domestic services
available at Luton and Stansted.
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Figure 10 Terminal passengers by flight type at Heathrow Airport 1981-1991

Type and Characteristics of Passengers

For the first time, more than one in four passengers at Heathrow were changing planes, with 31% of these
passengers making airside connections.

The proportion of UK passengers using Heathrow rose from 54% in 1987 to 58% in 1991 and the proportion of
passengers on business increased marginally to 46%.

UK originating business traffic recorded the largest growth since 1987 — up by 27%, followed by UK leisure non
inclusive tour traffic (+23%) and foreign leisure non inclusive tour {(+20%).

The only passenger group whose numbers declined between 1987 and 1991 were foreign inclusive tour
passengers who slipped by 12%.

11
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Figure 11 Type of passengers using Heathrow Airport
Surface Origin/destination and Domestic Interlining

Just over 82% of international passengers and 92% of domestic terminating passengers had their origin/
destination in the South East Planning Region.

The proportion of international passengers heading to or from points in Inner London dropped by 3 percentage
points to 35% compared with 1987. Around a third of passengers travelling to or from areas outside the South East
Planning Region were from the South West of England.
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Figure 12 Origin/destination of international passengers at Heathrow Airport

12



http://www.abbottaerospace.com/technical-library

The four regions bordering the South East — the South West, East Anglia, East Midlands and West Midlands
accounted for three quarters of the total passengers travelling to or from other regions.

In 1991, there were 17 major domestic routes operaied to and from Heathrow, accounting for 6.7 million
passengers. Of these, 1.9 million passengers were connecting onto international flights. When they are added to
those international passengers travelling by surface to or from the airport the proportion of international
passengers who started or ended their journey outside the South East becomes 24%, unchanged from 1987.

Home in the UK

The proportion of UK passengers living in the South East was 77%, significantly higher than the 67% recorded in
1987. Reasons for this increase are thought 1o be related to the expansion of direct international services from
airports outside the South East Planning Region, which in turn reduced demand on the London Area airports
from residents of these regions.

The overwhelming majority, 93%, of UK international passengers were travelling to or from their home.

Surface Access

The increase in the proportion of UK passengers at Heathrow stimulated growth in the proportion of passengers
using private car for their journey to or from the airport. In 1991, just over 42% of passengers used private cars
(compared with 40% in 1987), 20% continued to use taxis/minicabs and 20% the underground. The proportion of
passengers using public buses or coaches dropped from 15% to 13%.

As expected, UK passengers made greater use of private cars and foreign passengers greater use of taxis, coaches
and the underground. '

83% of private car passengers were dropped off or used short term car parks and 17% used BAA long term car
parks, little changed from 1987.
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Figure 13 Mode of transport used by passengers at Heathrow Airport 1984-1991
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Interlining
Heathrow’s position as a major world hub airport was confirmed in 1991 with a 33% increase in interline traffic to
10.3 million passengers, compared with 1987. International international traffic grew at a faster rate than

international-domestic traffic. The proportion of mternanonal—mternauonal interline passengers who stayed
airside at Heathrow dropped from 55% to 45% in 1991,

The largest passenger {lows were Europe-North America 2.6 million, and Europe—Asia/Oceania 1.4 million.

31% of interline passengers were transferring flights between Terminal 1 and Terminal 4, 16% within Terminal 1
and 15% between Terminal 3 and Terminal 1.

Number of Trips and Trip Length
On average, UK international passengers made 3.3 business trips and 1.6 leisure trips at Heathrow in 1991,

The average international business trip was 5 days and the average leisure trip 8 days. 25% of UK international
and 62% of UK domestic business passengers undertook trips of 24 hours or less.

Group Size and Experience of Flying
One in a hundred business passengers and one in twenty leisure passengers were flying for the first time.

Around two in three business and one in three leisure passengers were travelling alone,

Income and Socio Economic Group

The average income of UK business international passengers at Heathrow was £47,000 compared with the
average for foreign international business passengers £55,000. Generally foreign passengers had higher incomes
than UK passengers as did business passengers compared with leisure passengers.

The socio economic groupings in 1991 were similar to those recorded in 1987, with 67% of UK business
passengers coming from groups A and B compared with 42% of UK leisure passengers from the same group.
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Figure 14 Socio-economic group of UK passengers at Heathrow Airport and the UK population
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Business Travel

39% of business passengers were from the production industries compared with 40% in 1987.

The proportion of business passengers from the business, banking and finance sector increased from 15% in 1987

to 21% in 1991,

Three in four UK business passengers had both a UK base and head office base in the South East Planning
Region. Again there was no evidence to suggest that business passengers from outside the South East only used

the London airports because of a visit to Head Office.
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Figure 15 Main business of UK business passengers at Heathrow Airport

Journey Purpose, Sex of Passenger

For both UK and foreign passengers around six in ten domestic trips and four in ten international trips were for

business reasons.

One in four trips was to visit friends or relatives.

The market for ski-ing was in the order of 122,000 passengers at Heathrow in 1991, half of whom were travelling

on an inclusive tour holiday.

In the region of 1.4 million UK and foreign passengers were travelling on inclusive tour holidays on international
flights. 87% of UK passengers and 96% of foreign passengers on inclusive tour holidays were staving in hotels.

The proportion of women travelling on business marginally increased to 15% from 14% in 1987 and females

predeminated in the leisure market accounting for 53% of all movements at Heathrow.

15
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Age and Family Make-up

The average age of UK and foreign leisure passengers was 39 (37 in 1987) and 38 (39 in 1987), respectively.

Three in four leisure passengers had no children under 16 living in the household compared with two in three in
1987. The recession is thought to have affected leisure travel of families with young children to a greater degree

than other leisure passengers.
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Route Characteristics

Route ahalysis details are described in Chapter 6 and world area and country summaries are shown in Tables
73-76.

Three in ten passengers on domestic routes at Heathrow were interlining. As at Gatwick, interline Dassengers
were most in evidence on routes with high concentrations of business passengers.

17
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Chapter 4
London City Alrport

Traffic Levels

London City Airport opened in 1987. In its first full year 133,000 passengers used the airport. Traffic grew by 62%
in 1989 to 216,000 passengers and by 6% in 1990 to 230,000 passengers.

In 1991, the developing recession and changes to services operaied from the airport reduced traffic by 25% o
172,000 passengers.

Tyee and Characteristics of Passengers

The great majority (95%) of passengers were on international scheduled services and all passengers arrived at or
left the airport by surface transport.

UK passengers were in the majority (57%) and as expected business predominated, accounting for 81% of all
passengers.
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International International ~ International International  Domestic
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Business Business leisure Leisure

Figure 18 Type of passenger using London City Airport
Surface Origin/Destination

Just under twe in three (64%) of passengers were travelling to or from points in Inner London, 32% to or from
the rest of the South East and only 4% to or from points outside the South East.

One in four passengers was travelling to the City and 13% to Westminster.

19
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Figure 19 Origin/destination of international passengers at London City Airport
Home in the UK

Only 6% of UK passengers lived outside the South East. There was evidence to show that many passengers were
travelling to the airport from business locations as 37% of passengers had an origin which was not their home.

Surface Access

Taxi was the most popular mode of transport used by 42% of passengers followed by private car (36%) and river bus
(13%).

Foreign passengers made greater use of taxis and UK passengers made greater use of cars.
Over 85% of all passengers used only one mode of transport for their journey to or from the airport.

Main reasons for not using public transport were timing/easier/quicker by car (76%) and no public transport service
(13%).
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Figure 20 Mode of transport used by passengers at London City Airport
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Number of Trips and Trip Length

Business passengers had on average made two trips and lejsure passengers 1.2 trips through the airport in the
last tweive months. One in five UK and one in ten foreign business passengers took day trips from the airport.
The majority of business journeys (60%) were trips of two days or less.

income and $ocio Economic Group

Average salaries were the highest of all the London airports ranging from £41,000 for UK leisure passengers to
£72,000 for foreign business passengers,

Practically all UK business passengers were from the A, B or C1 socio economic groups as were 83% of UK leisure
passengers.
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Figure 21 Socio-economic group of UK passengers at London City Airport and the UK population

Business Travel

Just under half of UK and foreign business passengers were from the business, banking and finance industry.
Higher proportions of foreign passengers were from the production industries (30%) than their UK counterparts
(21%).

Over nine in ten UK passengers had a business and Head Office base in the South East.

Jeurney Purpose, Sex of Passenger

Around one in twelve business passengers was attending a conference or trade fair and half the leisure
passengers were visiting friends or relatives.

13% of business passengers were women and males and females travelled in equal numbers for leisure purposes.

Just over two in three business passengers and one in two leisure passengers were travelling alone.
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Figure 22 Main business of UK business passengers at London City Airport

Age and Family Make-up

Leisure passengers from the 25 to 40 age group predominated though there was evidence to show that foreign
passengers were on average younger than their UK counterparts (36 compared with 40).

Three in four leisure passengers had no children under 16 living in the household.

Route Characteristics

The EEC connection in Brussels was highlighted by the fact that higher proportions of UK business passengers
were travelling to Belgium than to France or the Netherlands,

Just under three in four passengers were travelling on Business/Club tickets and 70% of tickets were obtained on
company accournts.
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Chapter 5
Luton Airport

Traffic Levels

In the second half of the 1980s traffic at Luton increased significantly from 1.6 million to 2.8 million passengers as
new scheduled services developed, principally to Ireland.

In 1991, traffic levels dropped back to 2 million passengers, partly as a result of the recession but also because
some of the services to Ireland were switched to Stansted Airport. At the same time new services began operation
to domestic destinations such as Belfast.

The make-up of passengers in 1991 reflected this change with 11% on domestic flights compared with only 1% in
1987, Seven in ten passengers were on international charter flights.

2.5 —
20 e Tr—
\
T - \
‘L—_“-\/'/ \
\\ \
1.5 — _ ~
- International charter
Passengers )
(millions) -~ international scheduled
--— Domestic
1.0 —
0.5 —
n ___ = o M///&“‘—
1981 1982 1983 1984 1985 1986 1987 1988 1989 1990 1997

Figure 23 Terminal passengers by flight type at Luton Airport 1981-1991

Type and Characteristics of Passengers

Practically no interlining took place at the airport with 99% of passengers travelling by surface to or from the airport.
The 10% drop in the market share of charter international passengers since 1987 affected the mix of passengers
at Luton. UK leisure passengers, who are by far the main users of charter flights, accounted for 74% of total traffic
in 1991 compared with 81% in 1987. Foreign originating leisure traffic held up well being little changed at 11%.

Leisure passengers predominated on the new domestic services accounting for 88% of the market.

Overall, UK share of traffic at Luton was 87%, up slightly compared with 1987.

23
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Figure 24 Type of passengers using Luton Airport
Surface Origin/Destination
59% of passengers had origin/destination in the South East compared ‘with 55% in 1987.

International charter passengers were prepared to travel greater distances than their scheduled counterparts as
37% had origin/destination outside the South East compared with 21% for scheduied passengers,

For domestic passengers only 5% were travelling to or from points outside the South East or the two regions
immediately bordering the South East — Fast Midlands and East Anglia.
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Figure 25 Origin/destination of international passengers at Luton Airport
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Home in the UK
63% of UK international passengers had homes in the South East compared with 55% in 1987, reflecting the

continued development of alternative charter services from regional airports. 92% of business passengers and
98% of leisure passengers were travelling to or from their home.

Surface Access

The increased proportion of UK passengers using the airport stimulated growth in the proportion of passengers
using private cars. 75% of passengers used private cars compared with 71% in 1987,

15% of passengers used buses or coaches with 6% (95,000) using British Raii and the connecting coach service to
the airport.

Four in ten foreign passengers used buses or coaches and one in ten taxis or mini cabs.

Passengers from planning regions adjacent to the South East were more inclined to use private cars than
passengers from further afieid.

Just over seven in ten passengers used only one mode of transport and over half of passengers avoided public
transport because it was easier to use private cars or taxis.

1800 —/l 1984
— ©. 1987
1600 4 1 1991
1400 47 |
1200 ++
1000 -~
Passenger (000's)
80—+
600
a0 -+~
200 —
o |/—’ I = ” |7
Private Car/ Taxi’Minicab Other
Car Park Bus '

Figure 26 Mode of transport used by passengers at Luton Airport 1984-1991

Number of Trips and Trip Length

On average business passengers used Luton for 1.6 trips a year and leisure passengers 1.2 trips a year, both
slightly up on the 1987 figures.

32% of UK originating inclusive tour passengers were on one week holidays and 64% were on two week holidays.

Just under two in three UK domestic business passengers were on a trip of 24 hours or less.
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Figure 27 Socio-economic group of UK passengers at Luton Airport and the UK population

Group Size and Experience of Flying

3% of leisure passengers at Luton were flying for the first time.

Two in three business passengers were travelling alone. Nearly all UK leisure inclusive tour passengers were
travelling in groups of two or more.

income and Socio Economic Group

Passengers had lower average incomes at Luton than the other London airports, though foreign and business
passengers generally had higher incomes than UK or leisure passengers respectively.

Over nine in ten UK business passengers were from socio economic groups A and B. UK leisure passengers were a
little more representative of the UK population with one in three passengers from socio economic groups €2, D or E.
Business Travel

30% of UK and foreign business passengers were from the production industries, compared with around 33% in
1987. One in three UK and foreign passengers were from the public sector.

Three in four UK business passengers had a business and Head Office base in the South East and one in ten in
East Anglia.

Journey Purpose, Sex of Passenger

Leisure passengers dominated traffic at Luton accounting for over nine in ten passengers. Of the 752,000 UK
originating inclusive tour passengers, two in three were staying in hotels and one in three in self-catering
accommodation.

The ski market was estimated to be 67,000 passengers in 1991.

20% of business passengers were women, unchanged since 1987. Females increased their leisure market share to
54%.,
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Figure 28 Main business of UK business passengers at Luton Airport

Age and Family Make-up

The average age of UK leisure passengers was 39 and foreign leisure passengers 37, significantly higher than the
average ages recorded in 1987 (36 and 32 respectively). Reasons for this change are thought to be related to the
transfer of low cost scheduled services from Luton to Stansted which in 1987 proved attractive to younger

passengers.

Two in three leisure passengers had no children under 16 living in the household, significantly higher than the
proportions recorded in 1987. As at Gatwick the recession is thought to have affected potential leisure

passengers with children more than those without.
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Figure 25 Age distribution of UK leisure passengers at Luton Airport and the UK population
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Figure 30 International terminating passengers at Luton Airport by journey purpose 1978-1991
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Chapter 6
Stansted Airport

Traffic Levels

The new terminal opened during the early part of the survey in 1991 and several new scheduled services began
apetation.

Traffic levels reflected the expansion of services despite the recession and Gulf War influence. 1.7 million
passengers used the airport in 1991, a rise of 42% over 1990 and some 142% above 1987 levels.

International scheduled traffic took 45% of the market, double that of 1990. Domestic services also expanded to
15% in 1991. The charter international market dropped by 100,000 passengers between 1990 and 1991.
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Figure 31 Terminal passengers by flight type at Stansted Airport 1981-1991

Type and Characteristics of Passengers

There was no significant interlining with 98% of passengers artiving at or leaving the airport by surface modes of
transport.

The new scheduled services stimulated business demand, with 27% of passengers travelling on business

compared with 17% in 1987. The proportion of UK passengers significantly increased market share at the same
time, from 55% to 76% (384,000 to 1,214,000).
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Figure 32 Type of passenger using Stansted Airport

Surface Qrigin/Destination

One in three international and domestic passengers had origin/destination outside the South East. The majority
of these passengers were travelling to or from points in East Anglia.

17% of passengers were travelling to or from Inner London in 1991 compared with 35% in 1987. This decline
reflected the sharp drop in foreign originating international leisure traffic particularly from Scandinavia; the great
majority of these passengers previously had origin/destination in Central London.
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Figure 33 Origin/destination of international passengers at Stansted Airport
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Home in the UK
61% of UK passengers had home in the South East and 26% in East Anglia.

84% of UK business passengers and 95% of UK leisure passengers at Stansted were travelling to or from their
home.

Surface Access
When the new terminal opened in April it included a British Rail station with direct links to Liverpool Street.

British Rail subsequently took 12% of the market in 1991 (197,000 passengers). Over the [ast nine months of the
year the market share was 14% which is a clearer indication of the true market penetration of the new service.

Paradoxically, private car usage was also significantly higher at 66% compared with 53% in 1987. Taxi usage was
also up from 5% to 8%. The changing mix of passengers using the airport and in particular the dramatic fall in
market share of foreign originating international passengers resulted in the proportion of passengers using bus
or coach dropping from 39% to 10%.

Half of UK leisure passengers and three quarters of UK business passengers used only one mode of transport.

For those using more than one mode of transport the tube /British Rail combination was most popular and used
by 109,000 passengers.

1200 #1984
1987
1000 — e 1991
800 —] o
Passengers {000's)
600 " "
400 _| [
200 — o
¢ e — I e R
Private Car/ Taxi/Minicab British Rail Other
Car Park Bus

Figure 34 Mode of transport used by passengers at Stansted Airport 1984-1991

Number of Trips and Trip Length

UK business passengers took on average 1.7 trips and UK leisure passengers 1.1 trips through Stansted in the Jast
12 months.

Four in ten UK international business passengers took trips of up to 24 hours. For UK passengers on inclusive
tour holidays 30% went for a week and 68% for two weeks.
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Group 5ize and Experience of Flying

The expansion of services from Stansted have stimulated market demand as 6% of UK leisure passengers at the
airport were flying for the first time compared with 3% or less at the other London airports.

Three quarters of UK business and haif of foreign business passengers were travelling alene. The great majority of
leisure passengers were, as expected, travelling with other people.
Inceme and Secio Economic Group

The average incomes of UK international business passengers at £43,000 were some way behind their foreign
counterparts who had average incomes of £51,000. A similar picture emerged for leisure passengers.

The new services on offer at Stansted attracted passengers from more affluent parts of society than before. In
1991, 61% of business and 37% of leisure UK passengers came from socio ecoromic groups A and B compared
with 44% and 18% respectively in 1987.
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Figure 35 Socic-economic group of UK passengers at Stansted Airport and the UK population

Business Travel

Four in ten UK business passengers and one in five foreign business passengers were from the production
industries. In total, 24% were from the business, banking and finance sector compared with 14% in 1987. Whilst
the recession will have generated more travel in this field, the new direct British Rail link into the City area is also
thought to have attracted business passengers working in this sector.

Around two in three and one in four UK passengers had business and Head Office base in the South East and East
Anglia, respectively.
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Figure 36 Main business of UK business passengers at Stansted Airport

Journey Purpose and Sex of Passenger

54% of the 381,000 UK inclusive tour passengers were staying in hotels, the lowest proportion of all the London
airports, and 47% were using self-catering accommodation.

Four in ten male passengers and one in twelve female passengers were travelling for business reasons.

The expansion of services at Stansted was associated with a drop in the proportion of females travelling, down
from 16% to 13% for business travel and 53% to 51% for leisure travel.
Age and Family Make-up

The average age of UK leisure passengers at 38 had changed little since 1987 but the average age of foreign
passengers had dropped from 38 to 36.

Two in three leisure passengers had no children under 16 living in the household, unchanged since 1987.
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Figure 37 Age distribution of UK leisure passenbers at Stansted Airport and tha UK population
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Figure 38 International terminating passengers at Stansted Airport by journey purpose 1984-1991
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Chapter 7
The London Area Airports

The five airports covered in the 1991 survey have been examined together in order to gain an insight into any
trends or patterns which have developed in the South East as a whole. The survey was run against a background
of the Gulf War in the early part of the year and the developing economic recession in the UK and other
industrialised countries. At the same time Air Europe ceased operation at Gatwick and new operators took over
various routes to North America.

There were 62.8 million passenger movements ai the London airports in 1991, down from the peak of 67.7
million in 1990, but still 9% higher than levels recorded in the last survey year, 1987. Between 1987 and 1991,
traffic from the UK grew by a third to Europe, the Far East, Australia and South America/Caribbean. To Africa and
North America the growth was lower at 13% and 15% respectively. The number of passengers travelling to or from
the Middle East in 1991 was the same as in 1987. Whilst the Gulf War will have depressed passenger demand to
the Middle East it is noteworthy that the 1989 peak traffic levels to the Middle East were only 7% higher than in
1987,

The London airports took 65.5% of the total UK market, continuing the general decline of market share since
1977. Whilst the proportion of passengers on domestic flights was still around 13%, the market for international
passengers changed significantly between 1987 and 1991. The proportion of passengers on charter flights
dropped from 24% to 17%, and the proportion on scheduled flights went up from 63% to 70%. The economic
downturn is thought to have been a main influence on lower demand for international charter flights. One
indicator is unemployment which in the South East grew rapidly from 477,000 to 753,000 during the course of
the year, Closer examination of passenger type showed that demand from UK passengers for inclusive tour
holidays slumped by over 36% in the South East between 1987 and 1991.
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Figure 38 Origin/destination of terminating passengers at the London Area airports in 1972, 1978,
1984, 1987 and 1991
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The distribution of surface origin/destination at the London Airports was little changed in 1991, with 29% of
international passengers travelling to or from Inner London, 52% to the rest of the South East and 19% to other
planning regions. The inclusion of interline passengers connecting between domestic and international flights at
Heathrow and Gatwick increased the proportion of non South East originating passengers on international
scheduled services to 23%, unchanged from 1987. This is surprising given the development of direct international
services from regional airports over the last four years. Scheduled international traffic rose by 73% between 1987
and 1991 at the regional airports compared with 21% for the London Area airports. No consistent pattern
emerged for domestic/international interlining when comparing final destinations by world area. The only world
area to attract higher proportions of domestic interlining at both Gatwick and Heathrow was Asia/Oceania.

The impact of London City Airport was measured for the first time in 1991. Three routes dominated at the airport —
Paris, Brussels and Rotterdam; Londoen City took 3%, 5% and 9% respectively of the total market share of the
London airports. When the airport opened in 1987, it particularly targeted business passengers travelling to or
from the City of London. Detailed analysis of business passengers travelling to or from the City indicted that the
airport had been successful to a great extent . The proportion of UK passengers choosing London City Airport in
preference to Heathrow or Gatwick was 59% for Brussels, 43% for Paris and 54% for Rotterdam. The penetration
on the equivalent foreign business market travelling o or from the City of London was less successful accounting
for between 26% and 35% of the market,

Slighily under three quarters of terminating foreign leisure and 83% of foreign business passengers using the London
airports stayed in the South East for the duration of their trip. The most popular region of longest stay outside the
South East for foreign leisure passengers was the South West which over 872,000 passengers visited. On the UK
maintand the Northern and North West regions were the least popular areas of longest stay for foreign passengers.

Three in ten passengers chose the London airport they were using because of the flights available and two in ten
because it was the nearest to home or business/leisure location. Other factors mentioned included airline
reference, cost of tickets, connecting flights, timing and airport preference.

The proportion of passengers using private cars increased at ali the London airports with corresponding drops
being recorded in the proportion of passengers using public transport. The opening of the new terminal at
Stansted, with its integral railway station, resulted in a market share of 14% for British Rail. At Heathrow the
proportion of passengers using the underground was unchanged whereas the proportion using British Rail at
Gatwick fell to an all time low of 24%. One in eight passengers at London City used the river bus and coach
connections to reach the airport but the overwhelming majority used cars or taxis.
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Figure 40 Average income by passenger type at the London Area airports in 1991
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Average journey time to and from the airports was analysed for various areas in Inner London for private car, taxi
and public transpori. There was some evidence to support the relative inaccessibility of London City Airport. It
was marginally faster for passengers to travel by car, taxi or public transport to or from Westminster, the most
popular destination in Central London, to Heathrow than it was io the London City Airport, yet the distance from
Westminster to the City Airport was two thirds of that to Heathrow. Average journey time, however, was much
shorter for London City passengers travelling to or from the City of London, averaging 33 minutes by car and taxi
and 40 minutes by public transport.

Journey time between Westminster and Heathrow was considerably shorter for private car and taxi users
compared with those travelling to Gatwick, but it tock only six minutes longer, on average, from Westminster to
Gatwick using public transport than it did ro Heathrow.

The expansion of services operated at Stansted following the opening of the new terminal, stimulated demand
for air travel with one in twenty passengers flying for the first time, a much higher ratio than that recorded at the
other London Airports.

Passengers at London City were generally more affluent; UK business passengers had average incomes of £55,000
compared with £47,000 at Heathrow and £42,000 at Garwick. A similar picture emerged for other passenger
types. For the first time a league table has been produced of average earnings by country of residence. Sweden
came top for both business and leisure groups with average incomes of £88,000 and £67,000 respectively. UK
business passengers languished in 31st place and UK leisure passengers in 34th place.

Higher proportions of socio economic group passengers from the A/B group used London City Airport than the
other London airports and as expected the A/B group showed the greatest propensity to fly at all the airports.
There was evidence to show that the economic downturn had had a greater impact on potential air travellers
from the less affluent section of the UK population as the proportion of passengers from socio-economic groups
C2, D and E dropped from 25% in 1987 to 16% in 1991,

The proportion of business passengers from the production industries declined marginally at the London
airports to just under 38% of the total, broadly in line with the general decline in the proportion of the UK
population working in the production industry. Passengers from the energy and water supply sectors had the
greatest propensity to fly and passengers from the production industries generally still generated the most trips
per head of population. There was evidence to show that international UK business passengers did not use the
London airports because they were visiting Head Office. Only 113,000 passengers who were not based in the
South East had a Head Office in the South East.
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Figure 41 Growth of terminating passengers at the London Area airports between 1987 and 1991
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Males accounted for 61% of passengers at the London airports compared with 60% in 1987. The proportion of
women travelling on business increased from 14.9% to 15.6%, though the rate of increase in 1991 was lower than
recorded in either 1987 or 1984.

The average age of UK leisure passengers at the London Area airports was higher in 1991 than had been recorded
in 1987, ranging from 38 at Gatwick to 40 at London City Airport. Furthermore, the proportion of leisure
passengers with no children under 16 living in the household increased from 67% to 73%, with the increase being
more noticeable for inclusive tour passengers. Both these changes reflected the downturn in charter leisure
traffic at the five airports. Passengers with limited disposable income, such as from households with children
under 16, appear to have been affected by the recession more than older passengers without children.

Six in ten domestic passengers at Gatwick and Heathrow were travelling on full fare tickets and three in ten on
discounted econcmy tickets. Of those passengers on discounted fares, 44% bought advance purchase tickets,
30% bought tickets with other reductions such as group size, day of flight etc, 10% went standby and 12% were
travelling on staff discount or free tickets.

Over half of international passengers were travelling on full fare economy, business/club or first class tickets.
Services at London City were pitched at the business market as about eight in ten passengers paid full fare.
Passengers at Gatwick seemed to opt for full fare economy tickets rather than business/club tickets whereas the
reverse was true for Heathrow with a quarter of passengers on business/club tickets and a quarter on economy
full fare tickets. The most popular method of payment for tickets was cheque or cash used by 35% of passengers,
closely followed by credit card (31%) and company account (27%).

The importance of interlining at Gatwick and Heathrow was underlined in 1991, with 7.5 million passengers
connecting between international flights, a rise of 39% compared with 1987. The enlargement of interline
facilities at Terminal 4 at Heathrow and the opening of the new North Terminal at Gatwick allowed for the
expansion of interlining at the two airports. A further 190,000 passengers were transferring between international
flights which involved a surface journey between Gatwick and Heathrow.

An examination of the distribution of scheduled traffic by world area beiween Gatwick and Heathrow showed
that there was no difference in market share between the two airports for passengers travelling to and from
Africa, Europe, the Far East and Australasia. There had been changes for the other world areas after the takeover
of British Caledonian by British Airways and the transfer of services from Gatwick to Heathrow following the
change to the traffic distribution rules. Passengers travelling to the Middle East switched to Heathrow in
significant numbers with Gatwick losing market share from 15% to 9%. The reverse was true for passengers
travelling to the Americas and Caribbean. New services from Gatwick to the United States increased market share
from 32% to 39% for that airport. Gatwick increased its share of South American/Caribbean traffic from 10% in -
1987 to 53% in 1991.

The growth in the South American/Caribbean market at Gatwick stimulated foreign leisure passengers whose
market share at Gatwick increased from 17% to 23%. Other notable changes in market share between 1987 and
1991 included a rise in the proportion of foreign passengers travelling to or from the Far East from both airports
and an increase in the UK originating market to North America.
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Figure 42 Journey purpose and country of residence of passengers on major common routes at the
London Area airporis 1931
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Chapter 8
The National Picture

The 1991 London results have been combined with reweighted results of earlier surveys at other airports to
present a national picture of movements between planning regions and major UK airports. Details of the
reweighting techniques are shown in Appendix D.

There continued to be great variation in the type of markets served by UK airports and the market penetration of
those same airports. The London airports still dominated in 1991, accounting for very slightly under twoe in three
of the 96 million terminal passengers using UK airports. Manchester with 11% of the market followed Gatwick
(20%) and Heathrow (42%). Luton and Stansted were the Sth and 10th largest UK airports respectively. An
analysis of the passengers travelling to or from points outside the planning region of the airport showed that, as
to be expected, airports situated close to planning region borders, with good motorways or public transport links
and high concentrations of charter passengers, tended to attract the highest proportions from other planning
regions. Three airports stood out; four in ten passengers at Manchester Airport were travelling outside the North
West planning region, four in ten East Midlands passengers were travelling outside the East Midlands and one in
three Luton passengers was travelling outside the South East.

Another measure of an airport’s market penetration is the proportion of passengers using airports located in the
same planning region as their surface origin/destination. Figure 46 shows that the London airports took
practically all international passengers (99%) who were travelling to or from points in the South East. Similarly,
66% of North West passengers used Manchester or Liverpool. Half of Scottish international passengers used
Scottish airports, one in four Northern passengers used Newcastle or Teesside and one in three West Midlands
passengers used Birmingham. Leeds/Bradford, East Midlands, Cardiff and Bristol took 10% or less of the potential
international passengers from the planning region of the airport.
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Figure 43 Proportion of international passengers travelling by surface or domestic flights to or from
points outside the planning region of the airport in 1991

41



http://www.abbottaerospace.com/technical-library

When passengers connecting between domestic and international flights at Gatwick and Heathrow were included
with those passengers travelling by surface, and the different types of passengers were examined in detail then
variations in UK traffic distribution appeared. The London airports still dominated the market for several
important passenger groups, though the regional airports particularly Manchester, had increased market share
over the fast four years. This expansion was more noticeable for UK originating passengers, with regional airports
increasing market share for scheduled business (14% to 21%) and scheduled leisure (15% to 19%). There were
also market increases for foreign international scheduled passengers using regional airports — business up from
10% to 15% and leisure 9% to 13%. '

For the first time Manchester Airport carried more international charter UK passengers on inclusive tours than
Gatwick, accounting for 33% of the UK market compared with 32%. For leisure passengers on charter flights not
taking inclusive tours Gatwick actually increased market share from 46% to 53%, while Manchester held steady at
just under 20%. It has been widely perceived that the current recession began in the South East before spreading
to other regions. The market gains recorded by Manchester would lend support this theory with the potential
South East inclusive tour passengers being more badly affected than their counterparts in the rest of the country.

Although regional airporis increased market share for international scheduled and charter passengers, they
continued to cater for a very small proportion of their potential international market, For example, for UK
scheduled business passengers ~ Bristol, Cardiff, East Midlands and Leeds/Bradford airports carried less than 15%
of passengers originating in the planning region of the airport,

An examination of the propensity to fly by planning region of origin and UK international passenger type revealed
widely differing levels of demand. As expected, UK passengers from the South East showed the greatest
propensity to fly overall followed by passengers from the North West. Passengers from Wales and the Northern
planning regions showed the least propensity to fly. For both business and leisure UK scheduled passengers, the
South East was some way ahead of all the other planning regions in passenger demand, but for charter inclusive
tour passengers it was those from the North West that had the greatest propensity to fly, followed by passengers
from the Northern planning region. Propensity to fly for charter inclusive tour passengers from the South East
planning region was significantly lower than in 1987.

Since 1987 the propensity to fly of UK passengers increased for all planning regions except the South West where
it was unchanged and the East Midlands and Wales where it fell. A more recent comparison with 1990 figures
revealed that only two regions increased propensity to fly in 1991 — East Anglia and the North West.
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Figure 44 Market penetration measured by the proportion of scheduled passengers using
international services from airports located in their own planning region
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Examination of the growth rates by planning region for the different passenger types showed that UK scheduled
passengers from the East Anglian region recorded the largest growth between 1991 and 199C — 5% for business
and 15% for leisure. Part of this increase was thought to be related to the expansion of services from Stansted
following the opening of the new terminal. The year on year growth of scheduled traffic appeared to have
petered out for passengers from the North West planning region where demand actually fell by 6%. Residents of
Wales demand for scheduled flights dropped by 8% in 1991, with the business element dropping by over 16%.

Only two planning regions generated more UK originating leisure trips on charter flights than in 1990 — the North
West and Yorkshjre/Humberside. Further examination of the charter market showed that it was the inclusive tour side
that had been badly affected in 1991, Passenger demand for inclusive tours from the South East dropped by 21%
since 1990, the South West by 18% and East Anglia by 17%. The further north the planning region the lower the
downturn for inclusive tour holidays. At the same time the charter non inclusive tour market, which is a small
proportion of the total charter market, showed positive signs with large increases being recorded by passengers from
the South East, the South West, East Midlands and East Anglia.

Overall since 1987, the UK demand for inclusive tour holidays on charter flighis has dropped by 21% from 18
million to 14.3 million whilst the demand for non inclusive tour holidays has increased in the same period from
4.5 million to 5.9 million.
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Propensity to fly is measured by dividing UK international passengers by UK population figures.

Figure 45 Propensity to fly by planning region for UK international passengers in 1991
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Figure 47 Distribution of international/domestic, business/leisure, UK/foreign and charter/scheduled

terminal passengers in 1991
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Appendix A
Tables

Where only a limited sample size is taken, care should be exercised in the interpretation of figures when used in
disaggregated form. In the 1991 survey over 267,000 passengers were interviewed representing an average
contact rate of 1 in 235. On some tables caution should be used when the population totals are small,

Alrport Sampile Passengers Contact
(000s) Rate
Gatwick 79,204 18,683 1in 236
Heathrow 172,771 40,245 1in 233
London City 2,652 172 1in 65
Luton 6,650 1,957 1in 194
Stansted 6,010 1,685 1in 280
[ Total 267,287 62,749 1in 235

For all tables mode of transport refers to the mode used to arrive at or leave the airports.
For income tables, personal income was used for business passengers and household income for leisure

passengers. Foreign passengers who gave income in their own currency were converted at the exchange rate in
operation at the time of interview.

47



http://www.abbottaerospace.com/technical-library



http://www.abbottaerospace.com/technical-library

Table 1

Terminal Passengers at UK Airports 1972-1991

Terminal Passengers (miflions)

1991

Year Gatwick Heathrow London City Luton Stansted All UK tondon Area
Airports (1) Airports' Share
of Traffic
%
1972 5.3 18.3 3.1 0.3 38.9 69.4
1973 57 20.3 3.2 0.2 43.0 68.4
1974 51 20.1 2.0 0.2 43.0 658.5
1975 5.3 213 1.9 0.2 41.9 68.7
1976 57 23.2 1.8 0.3 447 69.5
1977 6.6 234 1.9 0.3 459 70.2
1978 7.8 26.5 21 0.3 52.8 59.3
1979 8.7 28.0 2.2 0.3 57.0 68.8
1980 9.7 275 2.1 0.3 57.8 68.4
1981 10.7 26.4 2.0 03 57.8 68.2
1982 11.2 26.4 1.8 0.3 58.8 67.5
1983 125 26.8 1.7 0.3 61.1 67.6
1984 14.0 29.2 1.8 0.5 67.6 67.2
1985 14.9 31.3 1.6 0.5 704 68.6
1986 16.3 313 20 0.5 75.2 66.7
1987 19.4 347 26 0.7 86.0 66.7
1988 20.7 375 0.1 28 1.0 93.2 66.7
1989 211 396 0.2 28 1.3 98.9 65.9
1990 21.0 42.6 0.2 27 1.2 102.4 66.3
18.7 40.2 0.2 2.0 1.7 95.8 65.5

(1) Excluding the Channel Islands

Source; CAA airport statistics
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Table 5

Types of passengers at Gatwick and Heathrow 1978-1991 and relative growth rates

GATWICK , Number of passengers Growth Rate ]
1978 1984 1987 1991 1984/78 | 1987/84 | 1991/87
{millions} % {milfficns) % {millions} % {miflions) % % % %
international
UK Business 0.4 4.8 0.9 6.5 1.1 58 1.1 59 | +1428 +24.9 +0.0
Foreign Business 0.4 5.7 1.0 7.0 1.5 78 14 75 1 +116.1 +52.9 -6.7
UK Leisure IT 2.7 34.7 5.0 359 7.9 410 5.5 296 +86.2 +58.2 --30.4
Foreign Leisure IT 05 6.5 0.8 58 0.9 48 0.7 38 +56.8 +15.6 --22.2
UK Leisure Other 13 17.5 2.7 19.4 3.7 19.1 5.3 285 +99.7 +36.5 +43.2
Foreign Leisure Other 1.6 20.4 24 17.2 3.0 15.7 35 18.8 +51.1 +26.8 +16.7
Domestic 0.8 10.2 1.2 8.3 1.1 57 1.0 54 +46.6 -55 --9.1
Total 7.7 100 14.0 100 19.2 100 18.6 100 -1-79.9 +38.3 3.1
HEATHROW Number of passengers Growth Rate
1978 1984 1987 1991 1984/78 | 1987/84 { 1991/87
(mifiions) % {miffions) % (millions) % | (milions) % % % %
Internaticnal
UK Business 43 16.3 4.7 1:6.0 48 139 6.1 15.2 +7.8 +2.1 +27.1
Foreign Business 6.0 228 6.5 225 6.8 19.6 781 195 +8.5 +4.6 +14.7
UK Leisure IT 1.0 3.6 1.0 35 1.4 4.0 1.5 37 +5.9 +40.0 +7.1
Foreign Leisure IT 0.8 29 1.3 43 1.7 5.0 1.5 371 +654 +30.8 -11.8
UK Leisure Other 38 14.5 4.2 144 5.3 15.3 - 6.5 16.2 +9.4 +26.2 +22.6
Foreign Leisure Other 6.9 259 6.4 22.0 84 24.4 101 25.2 6.4 +31.3 +20.2
Domestic 3.7 14.0 5.0 17.2 6.1 17.7 6.7 16.7 +35.1 +22.0 +9.8
Total 26.5 100 29.1 100 34.5 100 40.1 100 +9.9 +18.6 +16.2 |
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Table 8

Origin/destination of terminating passengers
Gatwick Airport, 1991 annual international scheduled passengers

Ultimate passenger Business passengers Leisure IT passengers Leisure other passengers Total
origin/destination UK Foreign UK Forgign [1/.4 Foreign passengers
residents residents residents residents residents residents
Number| % |Number| % |[MNumber| % |AMNumber{ % | Number| % | Number| % | Number{ %
000s 000s 000s 000s 0005 000s 000s
South East Region
Greater London Inner Area
Camden 17.1 1.8 15.7 1.7 5.3 0.7 17.0 4.9 53.1 2.0 935 4.1 2023 2.5
City of London 8.5 0.9 26.6 28 34 0.4 5.6 16 9.8 064 138 0.6 67.7 0.8
Greenwich 4.2 0.4 19 0.2 44 05 0.0 0.0 25.2 0.9 6.5 0.3 42.2 0.5
Hackney 390 0.3 t.9 0.2 14 0.2 0.0 00 24.9 09 48 0.2 36.0 0.4
Hammersmith 14.4 1.5 8.4 0.9 7.2 0.8 9.8 29 29.3 1.1 325 1.4 101.7 13
Islington 9.5 1.0 8.2 0.9 1.9 0.2 1.0 0.3 283 1.1 219 1.0 1.0 0.9
Kensington 218 23 74.5 1.9 8.5 1.0 523] 153 £9.0 26 2118 92 438.3 54
Lambeth 15.2 1.6 5.8 0.6 6.4 0.7 0.7 0.2 374 1.4 333 1.5 98.5 1.2
Lewisham 5.9 0.6 5.8 05 6.1 0.7 0.0 0.0 235 09 15.4 0.7 55.9 0.7
Southwark 71 08 4,2 0.4 5.7 0.6 28 0.3 44.4 1.7 13.6 0.6 77.8 1.0
Tower Hamiets 5.0 0.5 7.5 0.8 1.7 0.2 14 04 15.7 0.6 1.1 05 424 0.5
Wandsworth 17.0 1.8 71 0.8 123 14 15 04 62.9 24 38.0 1.7 138.7 17
Westminster 41.2 4.3 217.0 229 7.5 08 1500 | 43.7 B84.9 3.2 410.7 17.9 911.2 11.3
Total G L Inner Area 169.9 17.9 383.7 40.6 729 B.2 2423 70.6 508.2 19.1 s06.8 | 396| 2283.7| 283
Greater London Outer Area .
Barking 1.0 0.1 0.7 0.1 5.5 0.6 0.0 00 2.0 0.1 0.8 0.0 10.0 0.1
Barnet 9.4 1.0 73 0.8 9.0 1.0 09 ‘0.3 38.1 14 372 1.6 101.8 13
Bexley 59 0.6 25 0.3 44 0.5 0.0 0.0 234 0.9 6.2 0.3 425 05
Brent 89 0.9 4.2 0.4 1.1 0.1 03 0.1 334 1.3 18.7 08 06.8 0.8
Bromley 243 2.6 6.6 0.7 19.1 2.1 1.1 0.3 48.5 1.8 19.7 09 119.1 15
Croydon 225 24 15.6 1.7 15.2 1.7 3.0 0.9 56.7 21 34.6 1.5 147.8 18
Ealing 9.2 1.0 3.8 0.4 2.8 0.3 0.0 0.0 30.2 11 23.2 10 69.2 0.9
Enfield 1.5 0.2 0.9 0.1 6.0 0.7 0.0 0.0 24.0 09| - 127 0.6 45.0 0.6
GL unspecified 19] 0.2 18.5 2.0 1.0 01 22.6 6.6 26 0.1 388 1.7 854 1.1
Haringey 4.3 0.5 2.7 0.3 3.2 0.4 0.0 0.0 25.0 0.9 15.2 07 50.5 0.6
Harrow 5.2 0.5 1.9 0.2 12.5 14 0.0 0.0 220 0.8 88 04 50.4 06
Havering 36 0.4 0.6 0.1 5.0 0.6 0.5 0.1 171 06 8.0 03 348 04
Heathrow 14.4 1.5 1108 1.7 79 09 20.0 58 20.3 0.8 151.1 6.6 3244 4.0
Hillingdon 5.1 0.5 85 0.9 10.4 1.2 0.0 0.0 231 0.9 14.4 0.6 61.5 08
Hounslow 938 1.0 5.1 0.5 36 04 0.0 0.0 21.5 08| 10.3 04 50.3 0.6
Kingston 438 0.5 3.2 0.3 5.0 0.6 0.0 0.0 20.5 0.8 131 0.6 46.7 0.6
Merton 9.8 1.0 39 0.4 7.2 08 0.7 0.2 37.6 14 9.2 0.4 68.4 0.8
Newham 24 0.3 1.1 0.1 1.9 0.2 0.0 0.0 16.2 0.6 6.5 0.3 23.0 0.3
Redbridge 47 05 21 02 40 0.5 0.0 0.0 17.3 0.6 1001 0.4 383 05
Richmond 18.7 2.0 21 0.2 88 1.0 0.0 0.0 22.6 08 13.9 06 £6.2 0.8
Sutton 9.5 1.0 5.1 0.5 4.2 0.5 0.0 0.0 18.8 0.7 13.8 0.6 51.3 06
Waltham Forest 27 0.3 0.0 0.0 6.2 0.7 1.1 0.3 17.6 0.7 78 G.3 354 0.4
Totad G L Quter Area 179.8 19.0 2071 21.9 1441 16.2 50.2 14,6 538.7 | 20.2 474.1 20.7 1593.9 19.7
Total Greater London 3496 | 369 590.8 | 625 217.0 244 2924 852 10469| 393 13809 | 60.3| 38776 | 48.0
Other South East i
Bedfordshire 123 1.3 6.9 0.7 8.1 o4 ] 0.0 0.0 19.3 0.7 19.0 0.8 65.6 08
Berkshire 220 23 16.9 1.3 20.2 2.3 0.6 0.2 65.9 2.5 35.4 1.5 161.0 20
Buckinghamshire 13.6 14 104 1.1 12.5 14 1.2 04 452 1.7 14.1 0.6 97.1 1.2
East Sussex 50.1 5.3 28.2 3.0 326 37 0.9 03 93.8 3.7 81.1 35 291.7 36
Essex 264 2.8 13.5 1.4 42.6 4.8 16.2 4.7 90 34 373 1.6 2261 28
Hampshire 357 38 218| 23 336 38 0.8 0.2 4.7 36 40.8 1.8 2274 28
Hertfordshire 218 2.3 97 1.0 29.5 33 a5 0.1 FAR 27 26.5 1.2 159.2 20
Isle of Wight 0.9 0.1 1.5 0.2 0.7 0.1 0.0 0.0 34 0.1 6.5 0.3 12.8 0.2
Kent 63.7 73 42.5 45 55.0 6.2 76 2.2 119.5 4.5 FARH 3.1 364.3 45
Oxfordshire 13.0 1.4 9.5 1.0 12.2 1.4 2.1 06 416 1.6 14.6 1.9 1231 1.5
Surrey 1021 10.8 34.1 36 M7 8.1 6.5 1.9 1654 6.2 94.3 41 4741 5.9
West Sussex 69.3 13 745 79 37.8 4.3 3.0 0.9 1154 A3 107.0 4.7 407 1 5.0
Total South East 7857 83.0 860.3 91.0 5735 64.6 3319 96.8 ) 19773 | 742 19585 ] 855 64872 | 803
Other regions
East Anglia 31.7 33 186 20 311 35 16 0.5 107.9 40 47.9 2.1 2388 30
East Midlands 300 3.2 7.6 0.8 384 4.3 .1 0.0 97.3 36 329 14 206.2 2.6
Northern 34 04 14 &1 12.6 1.4 0.0 0.0 26.3 1.0 17.6 0.8 614 0.8
North West 9.2 1.0 35 04 24.3 2.7 1.1 0.3 46.1 1.7 18.2 c8 102.4 13
Scotland 18 0.2 2.3 0.2 46 05 0.8 0.2 28.4 1.1 26.2 1.1 64.2 0.8
South West 40.5 43 26.4 2.8 73.1 8.2 4.2 1.2 1664 6.2 91.2 4.0 401.8 5.0
wales 8.3 0.9 6.1 0.6 18.6 21 1.3 0.4 36.1 14 30.6 13 101.0 13
West Midlands 241 25 14.2 1.5 63.2 7.1 14 04 116.1 44 40.2 18 2591 3.2
Yorks/Humberside 11.9 1.3 5.4 06 48.8 5.5 0.7 0.2 63.5 24 28.6 1.2 159.0 2.0
Total other regions 160.9 17.0 85.5 9.0 3148 354 1.1 3.2 68581 25.8 3334 14.5 1593.9 19.7
Total 946.6 100 945.8 100 8588.3 100 343.1 100 | 26654 100 | 22919 100 | 8081.1 100
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Tahle 9

Origin/destination of terminating passengers
Gatwick Airport, 1991 annuatl international charter passengers

Ultimate passenger Business passengers Laisure IT passengers Laisure other passengers Total
originidestination uK Foreign uK | Foreign UK Foreign passengers
residents residents residents residents residents residents
Number} % | Number] % Number % | Number] % Number | % Number % Number %
000s 000s 000s 0005 000s 000s 000s
South East Region
Greater London Inner Area
Camden 15 1.3 1.6 26 351 0.8 83 3.2 34.3 1.3 20.1 33 1014 1.2
City of London 08 0.7 0.4 0.6 34 0.1 45 1.8 4.5 0.2 0.8 0.1 14.5 0.2
Greenwich 0.2 0.2 0.4 0.6 523 1.2 1.0 0.4 20.8 08 19 03 76.5 09
Hackney 0.2 0.2 00 0.0 146 0.3 0.5 0.2 121 0.5 33 0.5 30.7 0.4
Hammersmith 31 2.8 2.2 36 41.5 0.9 16 0.6 22.2 0.9 98 1.6 20.5 1.0
Islington 4.6 4.1 0.7 1.2 28.3 0.6 1.7 0.6 200 0.8 93 1.5 64.5 0.8
Kensington 22 20 5.6 9.2 18.8 04 434 158 33.0 13 473 78 150.3 1.8
Lambeth 1.7 15 29 48 19 0.9 0.3 0.1 35.6 14 98 16 92.2 11
Lewisham 18 1.6 0.0 0.0 38.7 0.9 20 0.7 29.1 1.1 54 09 77.0 0.8
Southwark 0.7 06 03 a5 328 0.7 2.2 08 29.0 1.1 6.0 1.0 71.0 0.9
Tower Hamiets 1.9 1.7 0.0 0.0 22.7 0.5 1.0 0.4 15.0 0.6 34 0.6 439 0.5
Wandsworth 2.0 1.8 28 4.6 60.8 1.3 16 06 41.9 1.6 8.5 14 1174 1.4
Westminster 31 2.7 13.51 224 39.1 0.9 1385 | 50.5 39.3 1.5 113.9| 187 347.3 43
Totai G L Inner Area 23.7 ] 21.2 30.2] 501 429.6 95| 202.3] 755 3369 | 131 2395 333] 12672] 155
Greater London Outer Area
Barking 0.4 0.4 0.8 1.2 28.2 0.6 0.0 0.0 10.0 0.4 1.2 0.2 40.6 0.5
Barnet 1.2 11| * oo 00 386 09 0.4 G.1 419 16 17.6 29 99.8 1.2
Bexley 00 0.0 0.2 0.3 52.6 1.2 0.0 0.0 283 1.1 1.7 0.3 82.7 1.0
Brent 1.3 1.2 0.1 0.2 34.6 [12:) 20 0.7 20.5 0.8 10.% 1.7 68.7 0.8
Bromley 21 1.9 0.0 0.0 84.0 19 0.2 0.1 50.3 20 7.0 1.2 143.6 18
Croydon 0.5 0.4 0.5 0.9 83.3 18 12 0.4 54.5 21 42 6.7 144.2 18
Ealing 1.1 1.0 09 16 43.7 1.0 1.0 04 16.6 0.6 4.1 0.7 67.5 0.8
Enfield 3.0 2.7 0.0 0.0 429 0.9 08 0.3 216 08 4.4 0.7 727 0.9
GL unspecified 0.3 0.3 1.6 2.7 28 0.1 10.2 37 0.7 0.0 31.3 5.1 47.0 0.6
Haringey 14 1.2 0.0 0.0 253 0.6 1.0 04 248 1.0 3B 0.6 56.3 0.7
Harrow 0.2 0.2 0.0 0.0 326 0.7 1.2 0.4 25.3 1.0 33 0.5 62.5 0.8
Havering 0.0 0.0 0.0 0.0 56.6 1.2 27 1.0 25.9 1.0 08 0.1 86.1 1.1
Heathrow 0.4 0.4 1.8 3.0 6.5 0.1 46 1.7 12.8 05 5.0 0.8 31 04
Hillingdon 0.4 0.3 0.1 0.1 56.4 1.2 09 0.3 25.6 1.0 21 03 85.5 1.0
Hounslow 1.7 1.5 0.0 0.0 341 0.8 1.0 0.4 18.4 0.7 59 1.0 61.0 0.7
Kingston 0.3 03 0.8 14 42.9 09 0.5 0.2 205 0.8 43 0.7 69.3 08
Merton 1.3 1.1 0.0 0.0 36.6 0.8 0.0 0.0 255 1.0 5.4 09 63.8 0.8
Newham 0.0 0.0 0.0 00 285 0.6 0.0 0.0 16.2 0.6 1.7 0.3 46.4 0.6
Redbridge 0.1 0.1 0.0 0.0 38.1 0.8 0.0 0.0 216 0.8 26 04 62.3 08
Richmond 6.0 0.0 0.0 0.0 45.4 1.0 0.4 0.1 224 0.9 43 0.8 731 09
Sutton 0.1 0.1 0.0 0.0 58.6 13 0.1 0.0 18.0 0.7 5.0 0.8 82.9 1.0
Waltham Forest 1.2 1.0 0.3 0.4 25.2 0.6 0.0 0.0 18.2 0.7 3.1 0.5 47.9 0.6
Total G L Quter Area 17.0] 15.2 71| 11.8 897.7] 198 28.1 | 10.2 5206 | 20.2 129.5] 21.31 1600.1| 136
Total Greater London 40.8 | 365 373] 619 1327.3 29.3 2354 ] 8538 857.5 333 369.1 60.6 28674 | 35.1
Other South East
Bedfordshire 33 29 0.0 0.0 48.6 1.1 0.9 03 273 1.1 3.2 0.5 834 1.0
Berkshire 24 22 0.6 0.9 148.8 33 0.7 03 93.3 36 59 1.0 251.7 31
Buckinghamshire 1.1 0.9 0.6 1.0 754 1.7 0.8 0.3 57.9 22 6.1 1.0 i41.9 1.7
East Sussex 7.7 6.9 23 38 136.1 30 4.0 15 93.6 36 23.9 39 267.5 33
Essex 2.8 25 10 16 275.8 6.1. 10 cAa 1359 54 12.3 2.0 4327 5.3
Hampshire 27 24 13 2.1 286.5 6.3 23 0.8 115.1 45 18.1 3.0 426.0 5.2
Hertfordshire 53 4.7 t.5 2.5 131.9 29 29 1.0 73.0 2.8 74 12 2219 2.7
Iste of Wight 0.1 0.1 0.0 0.0 12.9 03 0.2 0.1 6.5 03 0.8 0.1 20.5 0.3
Kent 4.3 32 14 2.2 296.4 6.5 1.7 0.6 1291 5.0 18.1 3.0 451.0 5.5
Cxfordshire 0.7 0.6 0.0 0.0 107.4 24 0.6 0.2 41.6 1.6 40 0.7 154.2 19
Surrey 7.8 1.0 2.0 3.4 286.2 6.3 39 i4 158.1 6.1 231 18 481.3 5.9
West Sussex 3.1 2.7 1.8 3.0 188.1 4.2 1.5 0.5 237 3.6 19.5 3.2 3076 3.8
Total South East 82.0 734 49.7 82.5 33214 734 255.9 93.2 18866 | 73.2 5114 839 5107.0] 748
Other regions
East Anglia 1.6 14 26 4.2 192.8 43 24 09 96.6 37 85 1.4 304.5 37
East Midlands 4.1 36 0.6 1.1 174.0 38 1.2 0.4 105.3 4.1 11.2 1.8 296.4 36
Northern 1.7 1.5 0.4 07 234 0.5 2.3 [1%:] 13.5 6.5 4.8 0.8 46.0 0.6
Northern Ireland 0.0 0.0 0.0 0.0 0.2 0.0 0.0 0.0 0.0 0.0 0.0 6.0 0.2 0.0
North West 2.2 2.0 09 1.6 48.7 1.1 4.0 14 27.2 1.1 4.1 0.7 - 871 1.t
Scotland 06 0.5 0.3 0.5 18.2 0.4 25 09 224 09 7.5 1.2 51.5 06
South West 11.4 10.2 0.9 1.5 436.7 96 39 14 214.0 83 35.5 58 702.5 86
Wales 1.2 11 1.5 2.5 108.4 2.4 0.2 0.1 70.7 2.7 10 1.1 189.0 23
West Midlands 36 3.2 2.7 4.5 126.9 28 21 0.8 97.6 38 12.5 20 2454 30
Yorks/Humberside 35 3.1 0.6 0.9 77.3 1.7 0.0 0.0 42.8 1.7 6.7 1.1 130.9 16
Total other regions 298| 2686 10.6 175 1206.6 26.5 18.% 6.8 690.0 26.8 97.9 16.1 20534 | 252
Total 111.8 100 60.3 100 | 452810 100 274.5 100 | 25766 100 609.3 100 | B160.4 100
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Table 10

Qrigin/destination of terminating passengers
Gatwick Airport, 1991 annuai domestic passengers

Ultimate passenger BUSINESS passengers Leisure IT passengers Leisure other passengers Total
origin/destination UK Foreign UK . Foreign Uk Foreign passengers
residlents residents residents residents residents residents
Number| % | Number} % | Number| % | Mumber| % | Number| % | Numbert % | Number| %
000s 000s 000s 000s 000s 000s 000s
South East Region
Greater London Inner Area
Camden 5 1.1 0.3 0.0 0.0 0.0 0.0 0.0 0.0 21 0.9 0.2 1.3 35 05
City of London 6.0 16 0.2 1.6 0.3 0.7 0.0 0.0 23 1.0 0.2 13 9.0 13
Greenwich 2.0 0.5 0.0 0.4 04 1.0 0.0 0.0 3.2 14 0.0 0.0 5.7 0.8
Hackney 0.4 0.1 0.0 0.0 0.2 0.4 0.0 0.0 0.9 0.4 00 0.0 1.4 02
Hammersmith 0.7 0.2 0.0 0.0 0.0 0.0 0.0 00 23 1.0 0.1 09 3.1 05
Istington 1.0 03 0.0 0.0 0.0 0.0 0.0 0.0 0.6 03 0.2 1.4 1.8 0.3
Kensington 23 0.6 0.2 1.7 0.0 0.0 0.0 0.0 1.8 0.8 05 3.2 49 0.7
Lambeth 28 0.7 0.1 0.8 0.6 14 0.0 0.0 29 i3 03 2.0 6.7 1.0
Lewisham 21 0.6 0.0 0.0 08 18 0.0 0.0 16 1.5 0.1 0.7 6.6 1.0
Southwark 19 0.5 01 0.8 03 a7 0.0 0.0 1.8 0.8 0.0 0.0 4.1 0.6
Tower Hamlets 2.0 05 0.0 0.0 0.2 05 0.0 0.0 04 0.2 0.1 0.3 26 0.4
Wandsworth 2.7 0.7 0.1 0.6 1.2 27 0.0 0.0 33 1.4 0.2 1.1 73 1.1
Westminster 17.5 4.7 1.1 9.8 0.8 2.0 04] 749 8.3 3.5 29 17.8 31.0 4.6
Total G L inner Area 42.5 1.3 18 15.7 43 1.2 04| 749 334 143 48F 301 8.7 12,9
Barking
Barnet 0.2 0.1 0.0 0.0 0.2 0.5 0.0 0.0 0.2 01 0.0 0.0 0.6 0.1
Bexley 05 0.1 00 0.0 0.2 05 0.9 0.0 0.7 03 0.0 0.0 1.4 02
Brent 39 1.0 0.1 0.6 13 29 0.0 0.0 24 1.0 0.0 0.0 7.6 1.1
Greater Londor: Outer Area 0.3 0.2 0.2 1.9 00 a1 0.0 Q.0 0.5 0.2 0.0 0e 1.5 0.2
Bromley 12.5 33 0.2 13 27 63 00 0.0 6.0 26 00 0.0 2.4 3.1
Croydon 274 73 0.5 41 22 5.1 0.0 0.0 11.4 49 04 23 41.8 6.2
Ealing 0.5 0.1 0.0 0.0 0.4 0.9 0.0 0.0 0.4 0.2 0.1 0.9 1.4 0.2
Enfield 0.4 01 0.0 0.0 0.0 0.0 0.0 0.0 0.3 0.1 0.0 0.0 0.7 0.3
GL unspecified 03 ad 0.1 0.8 0.0 0.1 0.0 0.0 0.2 0.1 0.2 1.2 0.9 0.1
Haringey 0.2 0.t 0.0 0.0 0.2 04 0.0 0.0 05 0.2 0.0 0.0 09 01
Harrow 03 0.1 0.0 0.0 0.0 0.0 0.0 0.0 0.2 0.1 0.0 0.0 04 0.1
Havering 0.7 0.2 0.0 0.0 0.4 0.8 0.0 0.0 0.8 04 0.0 0.0 1.8 0.3
Heathrow 0.4 0.1 1.6 14.1 1.8 4.2 0.1 13.6 2.2 09 1.0 6.3 71 1.0
Hillingdon D4 0.1 0.3 29 0.1 0.2 0.0 0.0 0.3 01 0.0 0.0 1.2 0.2
Hounslow 0.4 0.1 0.0 0.0 0.1 0.2 0.0 00 0.3 0.1 0.1 0.4 0.9 0.1
Kingston 14 0.4 00 0.0 0.4 0.9 00 0.0 .7 03 0.0 0.0 25 0.4
Merton 5.3 1.4 040 0.0 0.9 20 0.0 0.0 1.6 0.7 0.0 0.0 7.8 1.1
Newham 0.4 0.1 0.0 0.0 0.1 03 0.0 0.0 03 0.1 0.0 0.0 0.9 0.1
Redbridge 0.1 0.0 00 0.0 0.0 0.0 0.0 0.0 0.8 03 0.0 0.0 0.9 0.1
Richmond 0.4 0.1 0.0 0.0 0.1 a3 0.0 0.0 16 0.7 01 0.7 2.2 G3
Sutton 6.0 16 0.0 0.0 08 2.0 0.0 0.0 4.3 1.9 0.1 08 1.3 1.7
Waltham Forest 0.8 0.2 0.1 0.7 0.2 0.4 0.0 0.0 01 0.1 0.0 0.0 1.2 0.2
Tatal G L Outer Area 63.1] 16.8 3.0] 265 12.1] 280 01] 136 359 | 154 20| 126 1163 ] 171
Total Greater London 105.6 | 28. 48| 422 17.0] 392 05| 884 69.3 | 29.7 68| 427 2040 | 300
Other South East
Bedfordshire 21 0.5 0.0 0.0 0.5 1.1 0.0 0.0 0.9 0.4 0.0 00 35 0.5
Berkshire 11 03 0.0 0.0 0.2 0.6 00 00 21 c9 9.3 17 36 0.5
Buckinghamshire 0.5 0.1 0.1 09 0.2 0.4 0.0 0.0 1.9 08 0.0 0.0 27 04
East Sussex 4601 123 08 7.1 4721 108 0.0 0.0 285]| 126 19] 1s 828 | 122
Essex 6.5 1.7 0.1 11 1.2 28 0.0 6.0 5.6 24 0.8 47 14.2 2.1
Hampshire 83 2.2 0.1 1.2 0.2 0.6 0.0 0.0 5.8 25 0.2 14 14.7 2.2
Hertfordshire 1.1 0.2 0.0 0.0 1.3 3.0 0.0 0.0 19 0.8 0.0 0.0 43 06
isle of wight 0.0 0.0 0.0 0.0 0.0 0.0 00 0.0 0.3 0.1 0.0 0.0 0.3 0.0
Kent 8.0 | 155 22 196 78| 180 o1}l 116 2811 120 20 122 98.2| 144
Oxfordshire 0.6 0.2 0.0 0.0 0.2 04 0.0 0.0 1.2 05 0.0 c.2 2.0 03
Surrey 4781 12.7 0.5 4.7 39 8.9 0.0 0.0 312| 134 1.5 95 850 | 125
West Sussex 90.9 | 242 220 194 49| 114 0.0 0.0 484 | 207 1.7F 104 14811 1.8
Total South East 368.5 | 98.2 109 960 20| 971 0.5 100 2263 | 96.9 15.1] 54,5 6633 ]| 976
Other regions
East Anglia 20 0.5 03 2.3 0.2 0.4 0.0 0.0 2.1 0.9 0.1 0.4 4.5 0.7
East Midlands 0.4 0.1 0.0 03 0.1 0.2 0.0 0.0 0.8 0.3 0.1 0.5 1.4 0.2
Northern 0.0 0.0 0.c 0.0 0.1 0.3 0.0 0.0 .2 0.1 0.0 0.0 0.3 0.0
North West 0.2 0.0 0.1 0.9 0.0 1X4] 0.0 0.0 0.7 0.3 06 35 1.5 0.2
Scotland 0.0 0.0 0.0 .0 0.0 0.0 0.0 0.0 0.3 0.1 0.0 0.0 03 0.0
South West 25 0.7 0.0 0.0 00 0.0 0.0 0.0 2.0 0.8 a.1 08 46 0.7
Wales 0.4 04 01 0.5 05 1.2 0.0 0.0 0.5 0.2 0.0 0.0 1.5 0.2
West Midlands 04 0.1 0.0 0.0 0.2 0.6 0.0 0.0 04 0.2 0.1 04 i1 0.2
Yorks/Humberside Q0.7 0.2 0.0 0.0 0.1 0.2 0.0 0.0 0.4 0.2 0.0 0.0 1.2 0.2
Total other regions 6.7 1.8 0.5 4.0 13 29 0.0 0.0 73 3.1 0.9 5.5 16.5 2.4
Total 375.2 100 1.3 100 432 100 0.5 100 2336 100 16.0 100 679.8 100
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Table 11

Origin/destination of terminating passengers
Heathrow Airport, 1991 annuaf international scheduled passengers

Uttirnate passenger Business passengers Leisure iT passengers Leisure cther passengers Total
origin/destination uK Foreign Uk Foreign UK Foreign passengers
. residents resigents residents residents resigents resigents
Number | % | Number| % | Number| 9% |[Number| % | Number| % | Number ] % Nurnber %
000s 000s 000s 000s 000s H00s 000s
South East Region
Greater London Inner Area
Camden 145.3 26 153.7 3.0 17.7 1.3 724 89 152.0 2.5 266.9 4.3 808.0 32
City of London 828 1.5 2486 49 30 0.2 139 1.7 34.8 06 56.2 09 4393 1.8
Greenwich 14.0 0.3 7.0 0.1 76 0.6 0.1 0.0 287 0.5 25.0 04 B2.4 0.3
Hackney 247 0.2 119 0.2 36 03 0.0 0.0 57.1 09 286 0.5 125.9 05
Hammersmith 969 1.8 74.4 1.5 1.0 0.8 19.7 24 1294 2.1 92.7 1.5 4240 1.7
Islington 54.4 1.0 423 0.8 6.9 05 5.7 0.7 93.4 1.5 70.7 11 2734 11
Kensington 2671 4.8 4915 9.7 19.9 1.5 1698 | 20.8 246.2 4.1 7260 116 i520.5 7.7
Lambeth 66.0 1.2 300 0.6 1.7 0.9 15 0.2 96.1 16 64.9 1.0 270.2 1.1
Lewisham 19.6 04 97 0.2 6.0 05 5.2 0.6 46.3 0.8 319 0.5 1189 0.5
Southwark 36.2 0.7 20.0 0.4 84 0.6 34 0.4 43.9 6.8 40.2 0.6 157.¢ 0.6
Tower Hamlets 35.2 0.6 41.6 0.8 1.3 01 N 1.4 41.2 0.7 293 0.5 159.6 06
Wandsworth 106.4 1.9 26.5 0.5 19.4 1.5 0.2 0.0 128.8 21 78.2 1.3 3594 1.4
Westminster 339.8 62 14183} 27.9 19.0 14] 339.0| 415 251.5 42 ] 12452 | 199 3612.7 | 144
Total G L Inner Area 12884 | 234 25753 50.7 1355 | 0.1 64191 786 ] 13544 224{ 27559} 44.1 87514 | 349
Greater London Outer Area
Barking 3.2 0 A0 0.1 1.5 0.1 0.0 0.0 10.8 0.2 8.2 0.1 276 01
Barnet 92.7 1.7 41.2 0.8 3386 25 2.0 0.2 157.5 26 126.1 2.0 453.2 1.8
Bexley 10.5 0.2 4.4 Q.1 43 0.3 0.0 0.0 17.3 03 9.0 0.1 45.6 0.2
Brent 51.7 09 34.4 0.7 10.8 08 32 0.4 1443 24 87.2 1.4 3316 1.3
Bromfey 45.6 0.8 98 0.2 135 1.0 0.4 0.1 53.9 09 30.5 05 153.8 0.6
Croydon 32.7 0.6 17.2 03 14.3 1.1 04 0.0 62.2 1.0 36.3 0.6 163.3 0.7
Ealing 114.2 2.1 1.1 0.8 319 23 83 1.0 148.4 25 105.7 1.7 4488 1.8
Enfield 26.3 0.5 12.0 0.2 16.7 13 0.2 Q.0 633 1.0 40.8 07 159.4 0.6
GL unspecified 254 .5 206.5 4.1 4.0 03 56.8 7.0 22.8 04 211.3 34 526.9 2.1
Haringey 459 0.8 19.6 04 16.3 0.8 0.1 0.0 93.0 15 52.1 0.8 2212 09
Harrow 55.1 1.0 277 05 20.5 1.5 0.4 0.0 843 1.4 58.7 0.9 246.6 1.0
Havering 13.0 0.2 24 0.0 99 0.7 0.0 00 289 0.5 1"z 0.2 659 0.3
Heathrow 15.6 03 65.6 13 0.9 0.1 0.1 0.0 4.9 0.1 t8.6 0.3 105.7 0.4
Hillingdon 89.9 1.6 164.8 3.2 33.4 2.5 14.3 1.7 102.7 1.7 89.7 14 434 .8 2.0
Hounslow 37.4 1.6 87:0 1.7 15.1 114 2.6 03 1329 2.2 87.2 14 412.3 1.6
Kingston 53.2 1.0 24.1 0.5 6.8 05 0.0 0.0 48.3 0.8 274 04 160.3 06
Merton 68.9 1.3 283 0.6 6.6 0.5 1.5 0.2 68.1 11 47.7 0.8 221.2 0.9
Newham 80 0.1 B4 0.2 25 0.2 06 0.1 37.2 06 20.8 0.3 776 0.3
Redbridge 199 04 7.8 0.2 95 0.7 0.4 0.1 54,0 0.9 32.2 0.5 123.8 0.5
Richmond 116.9 24 472 0.9 22.2 1.7 1.9 0.2 40.3 23 785 1.3 407 .1 1.6
Sutton 18.6 03 6.0 0.1 7.3 0.5 0.0 0.0 19.7 03 16.1 0.3 67.7 0.3
Waltham Forest 9.7 0.2 5.7 0.1 7.4 0.6 0.0 0.0 38.3 0.6 19.4 0.3 80.4 0.3
Total G L Quter Area 100471 18.2 865.2 | 17.0 28231 212 933 114] 15339 253 | 12152 ] 194 49946 { 199
Total Greater London 229311 416 34405) 67.7 417.8 ] 31.3 735.2 | 90.0 | 28883 | 47.7 ] 39711 | 63.5]| 13746.1 | 54.9
Other South East
Bedfordshire 91.3 1.7 42.7 08 10.9 [1X:) 04 0.0 51.8 09 384 0.6 2355 0.9
Berkshire 352.5 6.4 221.2 4.4 476 36 2.6 03 223.2 3.7 190.5 3.0 1037.5 4.1
Buckinghamshire 2483 45 89.6 1.8 36.8 18 06 0.1 141.4 23 73.5 1.2 590.2 24
East Sussex 54.2 1.0 35.6 0.7 210 1.6 1.1 0.1 75.2 1.2 94.7 1.5 281.8 1.1
Essex 126.4 23 52.4 1.0 57.5 43 63 0.8 1335 2.2 77.8 1.2 454.0 1.8
Hampshire 274.0 50 105.5 2.1 54.7 41 26 0.3 200.5 33 122.3 2.0 759.6 3.0
Hertfordshire 260.8 4.7 87.7 1.7 4.7 4.1 1.8 0.2 172.8 29 1091 1.7 686.8 27
Isle of Wight 6.0 0.1 38 0.1 38 0.3 0.0 0.0 1241 - 0.2 4.7 01 30.7 0.1
Kent 1264 23 49.5 10 388 2.9 6.2 08 140.9 23 126.0 2.0 487.7 1.9
Oxfordshire 155.8 2.8 98.2 19 25.0 19 56 07 142.5 24 1361 2.2 563.2 22
Surrey 4228 .7 175.5 35 721 5.4 35 04 3344 5.5 157.4 32 120586 4.8
West Sussex 85.5 1.6 135.5 2.7 13.0 1.0 216 26 82.3 1.4 176.9 2.3 514.8 2.1
Total South East 44970 | 816 45377 894 B53.7 | 64.0 7876 ] 96.4| 45991 ) 76.0{ S318.3] B5.0 | 205924 | 82.2
Cther regions
East Anglia 1734 31 97.2 19 53.5 40 27 0.3 151.4 25 134.2 2.1 612.4 2.4
East Midlands 154.5 238 64.9 1.3 66.0 49 32 0.4 196.9 33 89.1 14 574.5 2.3
Northern 13.8 0.3 6.2 ¢ R ] 235 1.8 0.0 0.0 61.7 1.0 250 0.4 130.2 05
North West 26.1 0.5 247 0.5 39.0 29 1.5 0.2 g88.9 1.5 53.4 09 2336 09
Scatland 134 0.2 5.6 0.1 18.9 1.4 2.1 0.3 48.1 0.3 269 0.4 147 0.5
South West 366.7 6.7 1734 34 120.8 9.1 13.9 1.7 4326 7.1 324.6 52 14320 5.7
Wales 77.3 14 60.5 1.2 42.8 32 2.1 0.3 140.4 2.3 777 1.2 400.8 1.6
West Midlands 129.5 24 721 14 61.1 46 29 03 216.7 36 128.5 2.1 610.9 24
Yorks/Humberside 57.1 1.0 36.1 0.7 55.3 4.1 1.1 0.1 118.0 1.9 76.1 1.2 343.8 1.4
Total other regions 1011.5] 184 5406 | 10.6 481.1 | 36.0 29.5 36| 14547 240 9354 | 15.0 44528 | 178
Total 5508.5 100 | 50783 | 100 13348 100 B817.1 100 ] 60538 100| 6253.7) 100 25046.3| 100
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Table 12

Origin/destination of terminating passengers

Heathrow Airport, 1991 annual domestic passengers

Ultimate passenger Business passengers Leisura IT passengers Lefsure other passengers Total
originidestination UK Foreign UK Foreign UK Foreign passengers
residents residents residents residents residerts residents
Number | % | Number]l % | Number| % | Number|] % Number | % | Number| % Number | %
000s 000s 000s 000s 000s 000s 00Gs
South East Region:
Greater London Inner Area
Camden 58.7 33 6.3 4.1 1.7 14 0.0 0.0 38.0 3.0 28 2.1 147.5 31
City of London 147.2 49 ER| 20 0.0 0.0 0.0 0.0 1135 0.9 04 03 162.2 34
Greenwich 4.5 0.1 0.0 0.0 25 20 18| 286 31 0.2 0.0 0.0 120 0.3
Hackney 8.7 0.3 0.0 0.0 03 0.2 0.0 0.0 46 04 0.0 0.0 136 03
Hammersmith 50.6 1.7 1.2 08 0.6 0.5 0.0 0.0 26,7 21 6.0 4.4 85.1 18
Isiington 477 16 28 1.8 13 1.0 0.0 0.0 13.7 1.1 0.3 0.2 65.7 1.4
Kensington 103.6 34 10.6 6.8 4.0 33 1.0 15.3 63.4 49 8.7 64 191.3 ‘4.0
Lambeth 26.4 09 03 0.2 0.3 0.2 0.0 0.0 27.0 21 5.5 4,0 50.5 13
Lewisham 146 05 0.1 0.1 0.1 0.1 0.0 0.0 8.5 0.7 09 0.7 24,2 0.5
Southwark 12.7 04 1.5 09 23 1.9 0.0 0.0 220 1.7 0.5 0.4 39.0 0.8
Tower Hamlets 20.7 0.7 0.0 0.0 05 04 04 59 84 0.7 04 0.3 30.4 0.6
Wandsworth 391 1.3 1.3 08 1.3 1.1 0.0 0.0 315 25 3.0 2.2 76.2 16
Westminster 3649 12.1 25.6 16.5 20.0 16.3 2.2 344 103.3 8.1 16.9 12.4 532.9 11.3
Total G L Inner Area 9394 | 3.0 529 | 34.0 348| 284 54| 84.2 361.7 | 28.2 456 ] 334 1439.7 | 304
Greater London Outer Area .
Barking 0.0 0.0 00 0.0 03 03 0.0 0.0 1.2 0.1 0.1 0.1 1.6 0.0
Barnet 29.5 1.0 0.0 0.0 03 0.3 0.0 00 14.8 1.2 26 1.9 472 10
Bexley 53 0.2 0.0 0.0 1.0 0.9 0.0 0.0 29 0.2 0.0 0.0 9.3 0.2
Brent 15.8 05 0.0 0.0 0.9 0.7 0.0 0.0 19.1 15 0.8 0.6 36.6 0.8
Bromiey 256 0.8 G.2 0.2 0.2 0.2 0.0 0.0 9.3 0.8 03 0.2 36.2 08
Croydon 146 0.5 ~ 00 0.0 0.5 0.4 0.0 0.0 11.3 0.9 03 0.2 26.8 0.6
Ealing 52.9 1.7 20 13 14 1.1 0.2 38 30.5 24 0.6 04 875 1.8
Enfield 17.8 0.6 0.0 0.0 1.9 15 0.0 0.0 83 06 3 0.2 282 0.6
GL unspecified 309 1.0 12.6 8.1 35 28 0.0 0.0 54 0.4 4.7 3.4 57.1 1.2
Haringey 9.4 03 0.3 02 11 0.9 0.0 0.0 7.3 0.6 35 25 216 0.5
Harrow 42.3 1.4 0.0 00 0.7 06 0.0 0.0 17.3 1.4 0.7 0.5 61.0 i3
Havering 10.9 04 1.4 0.9 0.4 03 0.0 0.0 0.1 0.0 0.0 0.0 12.8 0.3
Heathrow 268 0.9 6.1 3.9 0.2 0.2 0.0 0.0 7.3 06 2.2 1.6 42,6 0.9
Hillingdon 108.0 36 8.2 53 34 27 0.0 0.0 29.2 23 2.0 1.5 150.7 3.2
Hounslow 753 2.5 1.5 0.3 0.8 0.7 0.0 0.0 36.1 28 0.7 0.5 1144 2.4
Kingston 44.4 1.5 36 23 0.5 0.4 0.0 0.0 12.3 1.0 2.7 2.0 63.5 1.3
Merton 26.5 09 1.8 1.1 0.5 0.4 0.0 0.0 16.6 1.3 1.0 0.7 46.4 1.0
Newham 5.7 0.2 0.0 0.0 0.2 0.2 0.0 0.0 38 0.3 0.3 0.2 10.1 0.2
Redbridge 8.0 0.3 0.5 0.3 0.7 0.6 0.0 0.0 101 0.8 2.5 1.8 21.7 0.5
Richmond 63.1 21 1.9 1.2 2.2 1.8 0.0 0.0 258 20 39 2.8 96.9 2.0
Sutton 6.4 0.2 0.0 0.0 0.8 0.7 0.0 0.0 18.3 14 0.2 0.2 25.8 0.5
Waltham Forest 2.5 0.1 0.0 0.0 0.8 0.7 0.0 0.0 7.5 0.5 0.0 0.0 108 0.2
Total G L Outer Area 621.6 20.5 40.1 25.8 22.4 18.3 0.2 38 295.2 23.0 293 21.4 1008.8 213
Total Greater London 15610 ] 51.6 93.0 ] 59.7 57.2 | 467 571 830 6569 | 51.3 748 | 548 24485]| 518
Other South East
Bedfordshire 36.6 1.2 1.2 08 0.2 0.1 0.0 0.0 12.3 1.0 0.8 0.6 511 1.1
Berkshire 2494 8.2 7.3 47 89 7.3 0.2 3.0 73.7 58 4.7 315 3443 73
Buckinghamshire 110.5 37 2.6 1.7 7.5 6.2 0.0 0.0 304 2.4 0.0 0.0 1511 3.2
East Sussex 11.8 04 26 1.7 23 19 0.0 00 249 1.9 13 1.0 429 0.9
Essex 41.8 1.4 1.1 0.7 2.2 1.8 0.6 0.0 287 22 1.4 1.0 75.2 1.6
Hampshire 205.4 6.8 6.8 43 42 3.5 0.0 0.0 59.5 4.6 2.2 1.6 278.1 5.9
Hertfordshire 130.1 43 34 2.2 19 15 0.0 0.0 30.8 24 18 1.3 167.9 36
Isle of Wight 54 0.2 0.0 0.0 0.0 0.0 0.0 2.0 2.4 G2 0.0 00 7.8 0.2
Kent 63.7 2.1 2.5 1.6 5.9 48 0.0 0.0 379 3.0 4.2 ER| 1144 24
Oxfordshire 68.4 2.3 2.3 14 1.0 0.8 0.0 0.0 291 23 2.2 16 103.0 2.2
Surrey 256.8 85 49 32 73 6.0 0.3 4.0 1310 10.2 33 2.4 403.6 85
West Sussex 62.0 2.0 13.5 87 i8.6 15.2 0.3 5.0 43.1 34 34.0 249 171.5 3.6
Total South East 28029 926 1411 ] 50.7 11711 957 6.4 00| 116071 906 1309 ] 9591 4359.1) 922
Cther reglons
£ast Anglia 379 1.3 6.8 44 0.6 0.5 0.0 0.0 237 1.8 25 19 716 1.5
East Midlands 7.0 0.2 0.0 0.0 0.6 0.5 0.0 0.0 5.2 0.4 0.0 0.0 12.8 0.3
Northern 0.2 0.0 0.0 0.0 00 0.0 0.0 0.0 0.7 01 0.0 0.0 09 0.0
North West 4.5 0.1 0.0 0.0 0.0 0.0 C.0 0.0 2.7 0.2 0.0 0.0 7.2 0.2
Scotland 0.1 0.0 0.0 00 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.1 0.0
South West 1383 46 3.0 1.9 33 27 0.0 0.0 721 5.6 31 23 2199 4.6
Wales 28.0 0.9 4.3 2.8 0.2 0.2 0.0 0.0 10.0 08 0.0 0.0 42.5 0.9
West Midlands 6.8 0.2 0.0 0.0 0.6 0.5 0.0 0.0 31 0.2 0.0 0.0 10.5 0.2
Yorks/Humberside 1.3 0.0 0.3 0.2 0.0 0.0 0.0 0.0 2.9 0.2 0.0 0.0 4.6 0.1
Total other regicns 2243 7.4 14.5 5.3 5.2 4.3 0.0 0.0 120.4 9.4 5.7 4.1 3761 7.8
Total 30271 100 155.6 100 122.3 100 6.4 100 12811 100 136.6 100 4729.1 100
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Table 13

Origin/destination of terminating passengers
London City Airport, 1991 annual international scheduled passengers

Ultimate passenger Business passengers Leisure IT passengers Leisure other passengers Total
origin/destination UK Foreign UK Forefgn uK Foreign passengers
rasidents residents residents residents residents resigents

Number| % [ Number| % | Number]l % | Number| % | Number] % | Number] % | Number] %
South East Region )
Greater Londen Inner Area
Camden 3002 39 1610 26 0 0.0 0 0.0 558 47 234 24 5404 33
City of London 14002 1 184 | 24531 39.2 0 0.0 0 0.0 1080 9.1 229 23| 39842 | 244
Greenwich 2962 38 992 16 211§ 133 o] 0.0 460 33 204 21 4829 3.0
Hackney 1024 13 201 03 189 | 119 ¢ 0.0 68 06 263 2.7 1745 1.1
Hammersmith 929 12 37 0.1 0 0.0 0 0.0 74 06 0 0.0 1040 0.6
Islington 3129 4.1 1016 1.6 57 36 0 0.0 237 20 &5 0.7 4504 28
Kensington 2626 34 2830 4.5 4} 0.0 294 287 481 4.1 1459 14.8 7690 4.7
Lambeth 1710 22 437 07 0 0.0 25 24 148 13 91 0.2 2411 15
Lewisham 988 1.3 64 0.1 86 6.1 1] 0.0 351 3.0 234 2.4 1733 11
Southwark 1620 2.1 654 1.0 66 42 0 0.0 332 2.8 61 06 2733 1.7
Tower Hamlets 4737 6.2 4266 68 233 | 147 327 o9 862 7.3 561 57| 10986 6.7
Wandsworth 435 0.6 63 0.1 0 0.0 0 0.0 44 04 51 0.5 593 0.4
Westminster 6061 80| 11743 | 18.7 41 26 278 | 2712 301 2.5 26261 267 21050] 129
Total G L inner Area 43225 ] 5681 48444 773 893 | 56.3 924 1 901 4996 | 42.2 6078 | 61.8 | 104560 | 64.1
Greater London Outer Area
Barking B48 11 715 1.1 147 9.3 44 4.3 187 16 58 06 1999 12}
Barnet 1259 1.7 144 0.2 0 0.0 0 0.0 58 0.5 57 06 1518 09
Bexley 975 1.3 89 Q.1 0 0.0 1] 0.0 404 34 1 0.4 1509 09
Brent 74 0.1 94 0.2 0 0.0 0 0.0 148 13 36 0.4 352 0.2
Bromley 1748 23 81 o1 63 40 0 0.0 147 1.2 241 2.5 2280 14
Croydon 187 0.2 336 05 0 .0 0 0.0 38 0.2 296 3.0 857 0.5
Ealing 172 0.2 0 0.0 0 0.0 ] 0.0 a 0.3 0 0.0 213 0.1
Enfield 360 0.5 97 0.2 0 0.0 0 00 a 0.0 94 1.0 551 03
GL unspecified 554 0.7 3424 5.5 4] 0.0 58 5.7 62 0.5 526 5.4 4624 28
Haringey 941 1.2 74 0.1 1] 0.0 o 0.0 0 0.0 140 1.4 1155 0.7
Harrow 289 0.4 132 0.2 0 0.0 o 0.0 0 0.0 70 0.7 491 0.3
Havering 2479 3.3 1196 1.9 90 5.7 0 0.0 319 27 160 1.6 4244 26
Heathrow 0 0.0 370 06 0 0.0 0 0.0 38 0.3 0 0.0 408 03
Hillingdon 0 0.0 518 08 0 0.0 0 0.0 73 0.6 0 0.0 591 04
Hounslow 337 04 0 0.0 o] 0.0 0 00 0 0.0 0 0.0 337 0.2
Kingston 220 0.3 0 0.0 o] 0.0 0 0.0 212 1.8 0 0.0 432 0.3
Merton 143 0.2 105 0.2 0 0.0 1] 0.0 0 0.0 [#] 0.0 248 0.2
Newham 1155 1.5 1108 1.8 191 12.0 o] 0.0 963 8.1 218 2.2 3635 2.2
Redbridge 1295 1.7 512 0.8 a1 2.6 0 0.0 464 39 14 1.2 2426 1.5
Richmond 150 0.2 8 0.0 0 0.0 0 0.0 153 13 0 0.0 311 0.2
Sutton 118 0.2 100 0.2 0 0.0 0 0.0 1] 0.0 0 0.0 218 0.1
Waltham Forest 959 1.3 20 0.0 0 0.0 0 0.0 283 2.4 108 1.1 1370 08
Total G L Outer Area 14263 | 187 91231 146 532 ] 335 102 99 3590 | 303 21591 22.0] 29769 183
Total Greater London 57488 ¢ 7551 57567 | 91.9 1425 | 89.8 1026 100 8586 | 72.5 8237 | 83.8] 134329 | 824
Other South East
Bedfordshire 291 04 47 0.1 59 3.7 0 0.0 46 0.4 1] 0.0 443 0.3
Berkshire 1005 13 2 0.0 1] 0.0 0 0.0 0 0.0 0 00 1007 06
Buckinghamshire 327 04 74 0.1 0 0.0 0 0.0 0 0.0 0 0.0 401 0.2
East Sussex 124 0.2 0 0.0 0 0.0 4] 0.0 0 0.0 57 0.6 181 0.1
Essex 2122 10.7 2045 33 102 6.4 0 0.0 1375 11.6 501 5.1 12145 7.4
Hampshire 258 0.3 175 0.3 0 0.0 o 0.0 0 0.0 361 37 794 0.5
Hertfordshire 1927 25 469 0.7 o] 0.0 o] 0.0 103 0.9 107 1t 26086 1.6
isle of wight 51 0.1 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0 51 0.0
Kent 2311 3.6 176 03 0 0.0 0 0.0 246 21 270 2.7 2997 1.8
Oxfordshire 83 0.1 0 0.0 0 0.0 4] 0.0 o} 0.0 30 0.3 113 0.1
Surrey 163 0.2 57 0.1 Q 0.0 0 0.0 454 38 0 C.0 674 0.4
West Sussex 553 0.7 178 0.3 0 0.0 0 0.0 37 0.3 0 0.0 768 0.5
Total South East 72703 95.% 60784 97.0 1586 100 1026 130 10847 91.6 09563 67.3 | 156509 96.0
Other regions
East Anglia 1436 19 655 1.0 0 0.0 it} 0.0 [#] 0.0 67 07 2158 13
East Midlands 1042 14 500 0.8 0 0.0 0 G.0 108 09 1 1.1 1762 1.1
Northern 0 0.0 0 0.0 4] 0.0 4] 0.0 246 21 0 0.0 246 0.2
Scotland ¢} 0.0 0 0.0 0 0.0 0 0.0 114 1.0 34 0.3 148 0.1
South West b41 0.8 132 0.2 0 0.0 0 0.0 197 1.7 55 0.6 1025 0.6
Wales 0 0.0 144 0.2 1] 0.0 0 0.0 0 0.0 i} 0.0 144 0.1
wWest Midlands 254 0.3 162 0.3 0 0.0 1} 0.0 295 2.5 o 0.0 It 0.4
YorksfHumberside 46 01 280 0.4 0 0.0 0 0.0 29 0.2 1] 0.0 355 0.2
Total other regtons 3419 4.5 1873 3.0 0 0 0 0 930 8.4 267 2.7 5545 4.0
Totat 76122 100 | 62657 100 1586 100 1026 100 | 11837 100 9830 100 | 163058 100
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Table 14

QOriginfdestination of terminating passengers
Luton Airport, 1991 annual scheduled internationat passengers

Litimate passenger Business passengers Laisure IT passengers Laisure other passengers Totai
originidestination LK Foreign uK Foreign UK Foreign passengers
residents residents residents residents residents residents

Number| % [ Number| % | Number] % |Number] % Number % [ Number| % Number %
South East Region '
Greater London inner Area
Camden 0 0.0 .0 0.0 4] 0.0 Q 0.0 3166 18 3048 33 6214 19
City of London 0 0.0 632 43 4] 0.0 0 0.0 0 0.0 469 0.5 1o 0.3
Greenwich 0 0.0 85 0.6 Q G0 0 0.0 846 0.5 0 0.0 931 0.3
Hackney 106 Q.5 43 03 0 0.0 0 0.0 1324 0.7 146 0.2 1619 05
Hammersmith 0 0.0 99 0.7 0 0.0 174 1 378 908 0.5 434 0.5 1615 0.5
Islington 99 0.5 Q 0.0 138 08 0 0.0 2295 1.3 1434 16 4016 1.2
Kensington 89 04 802 5.5 0 0.0 170 370 786 04 2113 2.3 3960 1.2
Lambeth ] 0.0 169 1.2 0 0.0 0 0.0 BOZ 0.4 1264 14 2235 o7
Lewisham 1} 00 0 0.0 0 0.0 0 0.0 538 03 957 1.1 1535 05
Southwark 201 1.0 137 09 0 0.0 1] 0.0 1195 0.7 637 0.7 21 0.7
Tower Hamlets 94 0.5 0 0.0 i} 0.0 0 0.0 348 0.2 223 0.2 665 0.2
Wandsworth 146 0.7 0 0.0 o 0.0 0 0.0 745 04 1369 15 2260 0.7
Westminster 410 2.0 403 2.7 215 0.9 56 12.2 3231 1.3 3345 36 7660 2.3
Total G L Inner Area 1145 5.6 2370 16.2 403 1.7 400 B7.0 16185 9.1 15479 16.8 35982 10,9
Greater London Outer Area )
Barnet 541 26 506 34 1056 46 0 0.0 10342 5.8 2938 3.2 15383 4.7
Bexley 0 0.0 0 0.0 0 0.0 1] a.0 146 0.1 0 0.0 146 0.0
Brent 616 3.0 476 32 94 0.4 0 0.0 10095 5.7 4388 4.7 15669 4.8
Bromley B7 04 ¢ 0.0 242 1.0 0 0.0 485 0.3 579 0.6 1393 0.4
Croydon 1] 0.0 o 0.0 [ 0.0 0 0.0 1879 1.1 294 0.3 2173 0.7
Ealing 0 0.0 302 2.1 0 0.0 0 0.0 1475 0.8 861 09 2638 08
Enfield 751 36 0 0.0 819 35 G 0.0 4024 23 1128 1.2 6722 2.0
GL unspecified 0.0 56 0.4 0 0.0 [+ 0.0 798 0.4 791 0.9 1645 0.5
Haringey 176 09 308 2.1 792 34 60 13.0 3810 2.1 1228 13 6374 1.9
Harrow 4] 0.0 I 0.5 303 1.3 ) 0.0 3159 1.8 2378 26 5911 18
Havering o] 0.0 4] 0.0 218 09 0 0.0 499 0.3 0 0.0 717 0.2
Heathrow 0 0.0 430 2.9 0 0.0 1] 0.0 0 0.0 1429 1.5 1859 0.6
Hillingdon 69 0.3 0 0.0 94 04 o 0.0 1153 0.6 247 0.3 1563 0.5
Hounslow [} 0.0 0 0.0 0 0.0 0 0.0 926 0.5 706 08 1632 0.5
Kingston o] Q.0 0 0.0 0 G.0 0 0.0 ral 0.0 354 0.4 425 01
Merton 0 0.0 118 0.8 4] 0.0 Q 0.0 638 04| - 223 0.2 980 0.3
Newham 0 0.0 69 0.5 [ 0.0 0 0.0 984 0.6 0 0.0 1053 0.3
Redbridge 0 0.0 0 0.0 0 0.0 0 0.0 1388 08 43 0.0 1431 0.4
Richmond 0 0.0 a 0.0 0 0.0 0 0.0 573 0.3 77 DA 650 0.2
Sutton 0 0.0 0 0.0 4] 0.0 o] 0.0 1] 0.0 399 0.4 399 0.1
Waltham Forest 0 0.0 0 0.0 0 0.0 0 0.0 1206 o7 1007 1.1 2213 0.7
Total G L Outer Area 2240 10.9 2337 15.9 3618) 156 60 13.0 43651 24.5 19070 ] 206 70976 | 21.5
Total Greater London 3385 164 4707 | 321 4021 17.4 460 100 59836 | 33.6[ 34549 37.4] 108958 | 325
Othar South East
Bedfordshire 3977 193 28781 196 1557 6.7 0 0.0 19154 | 1.7 | 19332 209 468981 14.2
Berkshire 6% 0.3 0 0.0 1028 4.4 0 0.0 1362 0.8 1312 14 371 1.1
8uckinghamshire 1752 85 407 28 850 37 o 0.0 10318 5.8 3275 35 16602 5.0
East Sussex 324 1.6 7 0.5 0 0.0 0 0.0 282 0.2 61 0.1 738 0.2
Essex 1346 6.5 468 32 703 3.0 Q 0.0 9216 5.2 2132 23 13865 4.2
Hampshire 162 0.8 4] 0.0 565 24 0 0.0 3793 2.1 43 0.0 4563 1.4
Hertfordshire 3376 | 184 2858 | 19.5 4533 | 196 0 0.0 24933 | 140 17233 186 52933 | 16.1
Kent 1193 5.8 [} 0.0 0 0.0 0 0.0 2211 1.2 1414 1.5 4818 1.5
Oxfordshire 442 21 ) 0.0 94 04 0 0.0 1752 1.0 639 0.7 2927 0.9
Surrey 24 01 68 0.5 1] 0.0 v} G.C 1879 t1 1283 1.4 3254 1.0
West Sussex 153 0.7 0 0.0 oS4 0.4 0 0.0 994 0.6 547 .6 1788 0.5
Total South East 16203 | 78.7 11457 | 781 13445 58.1 460 100 | 135730 76.1 81820 | B8B.5] 259115 78.6
Other regions
East Anglia 2843 138 759 5.2 1741 7.5 0 6.0 11800 6.6 4195 4.5 21338 6.5
East Midlands 1076 52 1661 1.3 4500) 21.2 0 0.0 17419 9.8 2480 2.7 27536 84
Northern ] 0.0 0 0.0 0 0.0 v 0.0 579 03 79 01 658 0.2
North West 0 0.0 0 0.0 55% 2.4 o] 0.0 282 0.2 342 0.4 1183 0.4
Scotland 0 0.0 0 0.0 0]. 00 ] 0.0 76 0.0 0 0.0 76 0.0
South West 262 1.3 261 1.8 853 37 0 0.0 2611 1.5 678 0.7 4665 1.4
Wales 63 03 260 1.8 282 1.2 0 0.0 861 0.5 ¢] 1 24] 1466 0.4
Waest Midlands 146 0.7 231 1.6 1266 5.5 0 0.0 B443 47 2737 3.0 12823 39
Yorks/Humberside 0 0.0 43 0.3 94 0.4 0 0.0 474 0.3 76 0.1 687 0.2
Total other regions 43901 213 3215 219 9695 | 419 0 0.0 42545 23.9 10587 1.5 70432 21.4
Total 20593 100 14672 100 23140 100 460 100 { 178275 100 92407 100 | 329547 100

62



http://www.abbottaerospace.com/technical-library

Table 15

Origin/destination of terminating passengers
Luton Airport, 1991 annual international charter passengers

Ultimate passenger Business passengers Leisure IT passengers Leisure other passengers Total
origin/destination 774 Foreign Uk Foreign [7/.4 Foreign passengers
residents residents residents resigents resigents residents

Number] % | Number| % Number % | Number] % | Number] % | Number] % Number %
South East Region
Greater London Inner Area .
Camden 0 0.0 0 20 2997 0.4 2150 6.7 1683 0.5 1832 3.2 8662 08
City of London Q 0.0 375 7.1 o) 001 46 ot 53 0.0 539 09 1013 0.1
Greenwich 0 0.0 0 0.0 3874 05 0 0.0 284 0.1 300 0.5 4458 0.4
Hackney 0 0.0 0 0.0 738 0.1 0 0.0 196 0.1 0 0.0 934 0.1
Hammersmith 5221 115 0 0.0 $125 0.2 23 0.1 635 02 353 06 3058 03
Islington 0 0.0 0 0.0 2345 0.3 275 09 1484 0.5 2669 47 6773 06
Kensington 0 0.0 1848 [ 35.2 1139 0.2 1926 6.0 5834 18 8950 157 19737 1.7
Lambeth 0 0.0 615 | 1.7 571 0.1 0 0.0 0 0.0 1036 18 2222 0.2
Lewisham 0 0.0 [ 0.0 1842 03 0 0.0 624 02 0 0.0 2466 0.2
Southwark 0 C.0 44 1X:) 462 0.1 0 0.0 145 0.0 [i] 0.0 651 0.1
Tower Hamlets 0 0.0 0 a0 4247 0.6 0 090 2353 0.7 0 0.0 6600 0.6
Wandsworth 0 0.0 0 0.0 2270 0.3 1] 00 1416 04 0 0.0 3686 03
Westminster 0 0.0 1487 28.3 2138 03] 20821 65.1 1728 0.5 6587 11.5 32761 28
Total G L Inner Area 922 | 11.5] 4369| 83.2 23748 33} 25241 | 79.0] 16435 5171 22306 | 39.1 93021 8.1
Greater London Outer Area
Barking 0 00 0 00 2142 03 0 0.0 298 0.1 Nn 041 2471 0.2
Bamet 0 0.0 [+] 00 15120 21 0 0.0 777 2.2 139 02 22436 19
Bexley 0 0.0 a 0.0 2707 04 o 0.0 100 0.0 0 0.0 2807 0.2
Brent o Q.0 1] 0.0 12346 1.7 0 0.0 2426 0.8 0 0.0 14772 1.3
Bromley 0 0.0 0 0.0 2447 03 0 0.0 53 0.0 0 0.0 2500 0.2
Croydon 2 0.0 0 0.0 4416 06 0 0.0 642 0.2 [u] 0.0 5058 0.4
Ealing 0 090 0 0.0 3790 0.5 4] 0.0 2433 08 129 0.2 6352 06
Enfield 0 0.0 0 0.0 13711 13 1] 00] 10918 34 1443 2.5 26072 23
GL unspecified 0 0.0 1} 0.0 0.0 1429 45 586 0.2 6375 | 11.2 8390 0.7
Haringey 0 0.0 n 14 3143 04 0 0.0 4452 141 ° 351 06 8017 07
Harrow 74 0.9 0 0.0 10170 1.4 0 0.0 2078 0.6 0 0.0 12322 1.1
Havering 0 0.0 0 0.0 8416 1.2 0 00 305 0.1 0 0.0 8721 0.8
Heathrow 0 0.0 0 0.0 165 0.0 177 0.6 122 0.0 1] 0.0 454 0.0
Hillingdon 0 0.0 0 0.0 7378 1.0 ] 0.0 4588 1.4 133 02 12099 1.1
Hounslow 0 0.0 0 0.0 1983 03 964 30 342 0.1 0 0.0 3289 03
Kingston 0 0.0 o 0.0 927 0.1 0 0.0 0 0.0 [¢] 0.0 927 01
Merton 0 0.0 0 0.0 1098 0.2 0 0.0 962 0.3 368 0.6 2428 0.2
Newham 4] 0.0 4} 0.0 2422 0.3 0 0.0 196 01 1] 0.0 2618 0.2
Redbridge v} 00 0 0.0 4095 0.6 0 0.0 448 0.1 0 0.0 4543 04
Richmond 0 0.0 1] 0.0 1775 0.2 )] 0.0 2860 0.9 955 1.7 55990 0.5
Sutton 0 0.0 1] 0.0 4478 06 0 0.0 170 0.1 0 0.0 4648 0.4
Waitham Forast 0 0.0 102 1.9 3840 0.5 Q 0.0 4511 14 71 0.1 8524 0.7
Total G £ Quter Area 74 0.9 173 33| 106563 | 14.6 2570 80| 45667 | 14.3 9995 ) 17.5| 165048 | 143
Total Greater London 996 12.4 4542 86.5°'] 130317 17.9| 27811 B7.0| 62102 19.4 | 32301 56.6 | 258069 224
Other South East A
Bedfordshire 24 0.3 353 6.7 64214 83 6261 20| 32330 10.1 2934 5.1 100481 8.7
Berkshire 0 0.0 0 0.0 17561 2.4 o 0.0 3719 1.2 0 0.0 21280 1.8
Buckinghamshire 182 2.3 0] - 00 38283 5.2 102 0.3 17826 5.6 278 0.5 56671 4.9
East Sussex 0 0.0 0 00 1264 0.2 0 0.0 361 0.1 587 1.0 2212 0.2
Essex 0 0.0 64 1.2 44226 6.1 1) 0.0]| 10269 3.2 923 1.6 55482 4.8
Hampshire 369 4.6 0 0.0 11684 1.6 0 0.0 1759 05 312 0.5 14124 1.2
Hertfordshire 482 6.0 0 0.0 1 105740 14.5 608 1.9 44635 14.0 747 1.3 152212 3.2
isle of wight 0 0.0 0 0.0 0 0.0 ¢ 0.0 504 0.2 133 0.2 637 0.1
Kent 199 25 267 5.1 14129 1.9 955 30 3377 11 2549 45 21476 1.9
Oxfordshire 102 1.3 0 0.0 13796 1.9 0 0.0 5997 1.9 964 1.7 20859 1.8
Surrey 1] 0.0 Q 0.0 8920 1.2 0 0.0 4630 1.4 149 03 13699 1.2
West Sussex G 0.0 0 0.0 3205 0.4 1] 0.0 2319 0.7 1289 23 65813 0.6
Total South East 2354 293 5226 99.6 | 453339 62.1 3012 94,2 | 189828 59.3 | 43166 75.61 724015 62.8
Other regions
East Anglia 1957 | 244 0 0.0 72133 9.9 830 26| 22520 7.0 1892 33 99332 86
East Midlands 338 4.2 [ 0.0 121272 16.6 467 151 3712 1.6 2749 481 161947 14.1
Northem 8OO 10.0 23 0.4 2586 0.4 0 0.0 3983 1.2 152 0.3 7544 0.7
North Waest 0 0.0 o] 0.0 1325 03 0 0.0 4040 1.3 1397 24 7262 0.6
Scotland 0 0.0 0 0.0 4359 0.6 [¢] 0.0 6763 2.1 1906 3.3 13028 1.1
South West 295 37 0 0.0 22660 3.1 0 0.0 11821 37 1727 30 36503 3.2
Wales 0 0.0 0 0.0 2686 04 0 0.0 3158 1.0 586 1.0 6430 0.6
West Midlands 427 5.3 0 0.0 35940 49 564 1.8 27375 8.6 3310 5.8 67616 5.9
Yorks/Humberside 1853 | 23.1 0 0.0 13049 1.8 0 0.0 13270 4.1 225 0.4 28397 25
Total ather regions 5670 | 70.7 23 04 276510 [ 379 1861 581130051 | 40.7 | 13944 ]| 244 | 428059 | 37.2
Total 8024 100 5249 100 | 725849 100 [ 31963 100 | 319879 100 | 57110 100 | 1152074 100
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Table 16

Origin/destination of terminating passengers
Luton Airport, 1991 annual domestic passengers

Ultirate passenger Business passengers Leisure IT passengers Leisure other passengers Total
origin/destination uK Foreign UK Foreign LUK Foreign passengers
residents residents rasidents residents residents residents

Number| % |Number] % |ANumber| % [Number] % Number % | Number{ % Number %
South East Region
Greater London Inner Area .
Camden 409 1.7 0 0.0 0 00 0 0.0 1843 1.2 234 2.1 2486 1.2
City of London 0 0.0 0 0.0 0 0.0 0 0.0 1212 08 0 0.0 1212 06
Greenwich 268 1.2 0 0.0 78 0.4 0 0.0 606 04 0 0.0 953 0.5
Hackney 0 0.0 0 0.0 0 0.0 0 0.0 356 0.2 955 88 1315 0.7
Hammersmith 324 1.4 0 0.0 0 0.0 4} 00 7T 2.5 0 0.0 1 0.5
Islington 246 1.1 ] 0.0 0 0.0 0 0.0 1698 1.1 0 0.0 1944 1.0
Kensingtoni 0 0.0 0 c.0 0 0.0 0 0.0 1583 1.1 583 5.3 2166 11
Lambeth 610 26 g 0.0 0 0.0 [&] 0.0 1945 1.3 4] 0.0 2555 13
Lewisham 0 0.0 4] c.0 0 0.0 0 0.0 2302 16 39 04 2341 1.2
Southwark 145 0.6 0 0.0 0 0.0 0 0.0 1890 13 ] 0.0 2035 1.0
Tower Hamlets 0 0.0 0 0.0 Q 0.0 0 0.0 1949 1.3 0 0.0 1949 1.0
wandsworth 0 0.0 0 0.0 0 0.0 0 0.0 1518 10 234 21 1752 09
Westminster 492 2.1 0 0.0 0 0.0 1] 0.0 4073 2.8 205 1.9 4770 24
Total G L Inner Area 24495 10.7 1] a 78 0.4 0 0.0 21752 14.7 22541 206 26579 13.2
Greater London Outer Area
Barking 0 0.0 ] 0.0 0 0.0 0 a.0 286 0.2 1] 0.0 286 0.1
Barnet 975 42 205 100 570 3.1 0 0.0 4226 2.9 639 5.8 6615 33
Bexley 0 0.0 0 0.0 258 1.4 0 0.0 736 05 o 0.0 994 0.5
Brent 145 0.6 0 0.0 0 0.0 0 0.0 5409 37 384 35 5938 3.0
Bromley 0 0.0 0 0.0 78 0.4 0 0.0 999 0.7 0 0.0 1077 0.5
Croydon 305 1.3 0 0.0 167 0.9 0 0.0 1694 1.1 0 0.0 2166 1.1
Ealing 150 0.6 D 0.0 [i] 0.0 0 0.0 919 0.6 0 0.0 1069 0.5
Enfieid 32 0.1 0 0.0 0 0.0 0 0.0 4022 27 0 0.0 4054 2.0
GL unspecified 246 1.1 o] 0.0 0 0.0 ¢ 0.0 0 0.0 959 8.8 1205 06
Haringey 494 21 0 0.0 0 0.0 0 0.0 1689 1.1 405 37 2588 1.3
Harrow 0 0.0 0 0.c 207 1.1 0 0.0 1939 1.3 1163 ]| 106 3309 1.6
Havering o 0.0 0 0.0 285 1.6 0 0.0 358 0.2 1] 0.0 643 03
Heathrow o] 0.0 0 0.0 246 1.4 1] 0.0 555 0.4 0 0.0 801 0.4
Hillingdon 408 1.7 0 0.0 207 1.1 0 0.0 1236 08 0 0.0 1851 0.9
Hounslow 0 0.0 0 0.0 0 0.0 o) 0.0 558 0.4 o] 0.0 558 03
Kingston 0 0.0 o) 0.0 1) 0.0 ] 0.0 536 04 0 0.0 536 0.3
Merton 0 0.0 0 0.0 0 0.0 0 0.0 790 0.5 0 0.0 - 790 0.4
MNewharm 0 0.0 0 0.0 0 0.0 0 0.0 628 04 0 0.0 628 03
fedbridge 0 0.0 0 0.0 0 0.0 0 0.0 104 01 0 0.0 104 0.1
Richmond 230 1.0 0 0.0 101 06 0 0.0 652 04 0 0.0 983 0.5
Sutton 0 0.0 0 0.0 78 0.4 0 0.0 982 0.7 0 0.0 1060 0.5
Waltham Forest 150 0.6 0 0.0 0 0.0 0 0.0 at7 0.6 0 0.0 967 0.5
Total G L Outer Area 3135| 134 205 100 2197 121 .0 0.0 25135 ) 19.7 3550 | 324 38222 | 19.0
Tota! Greater London 5630 | 240 205 100 2275 12.5 0 0.0 50887 | 34.4 5804 | 53.0 64801 | 323
Other South East
Bedfordshire 5099 21.8 0 0.0 1094 6.0 0 0.0 15325 F 103 653 6.0 22171 1o
Berkshire 0 0.0 0 0.0 [4] 0.0 0 0.0 1497 1.0 [ 0.0 1497 0.7
Buckinghamshire 1332 5.7 0 0.0 2385 | 13.1 0 0.0 3937 27 810 5.6 8264 44
East Sussex o 0.0 o 0.0 0 0.0 0 0.0 690 0.5 0 0.0 690 0.3
Essex 1646 7.0 0| o0 610 34 1] 0.0 9300 63 389 36 11945 5.9
Hampshire 557 24 0 0.0 0 0.0 ¢ 0.0 2925 2.0 s} 0.0 3482 1.7
Hertfordshire 4542 19.4 o) 0.0 4224 232 o 0.0 14759 10.0 145 1.3 23670 11.8
Kent 199 0.9 0 0.0 1443 7.9 o] Q.0 4812 3.2 0 c.0 6454 3.2
Oxfordshire 0 0.0 0 0.0 78 0.4 0 0.0 3073 2.1 508 4.6 3659 18
Surrey 3 1.5 0 0.0 30 0.2 0 0.0 2031 1.4 0 0.0 2402 1.2
West Sussex 0 0.0 1] 0.0 101 0.6 4] 0.0 3438 2.3 0 0.0 3539 1.8
Total South East 19346 | 82.7 205 100 ] 12240 | 67.2 0 0.0 112674 | 76.1 8109 74.1 152574 | 76.0
QOther regions
East Anglia 2439 10.4 0 0.0 2049 11.3 0 G.0 17142 116 724 6.6 22354 111
East Midlands 1360 58 0 0.0 334 18.4 o} 0.0 10542 71 1286 11.8 16529 8.2
Scotland 4] 0.0 4] 0.0 4] 0.0 0 0.0 246 0.2 0 0.0 246 0.1
South West 246 1.1 0 0.0 0 0.0 0 0.0 3355 23 389 3.6 3990 2.0
Wales o] 0.0 0 0.0 0 0.0 0 0.0 583 0.4 0 0.0 583 0.3
West Midlands 0 0.0 0 0.0 571 ER| [&] 0.0 2722 1.8 433 4.0 3726 1.9
Yorks/Humberside 0 0.0 0 0.0 0 0.0 0 0.0 825 0.6 0 0.0 825 0.4
Total ather regions 4045 17.3 [y} 0.0 5961 328 0 0.0 35415 239 28321 25.9 48253 24.0
Total 23391 100 205 100 | 1820 100 Q 0 148089 100 | 10941 100 200827 100
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Table 17

Crigin/destination of terminating passengers
Stansted Airport, 1991 annuai international scheduled passengers

Ultimate passenger Business passengers Leisure IT passengers Leisure other passengers Total
origin/destination [1/.4 Foreign UK Foreign uK Foreign passengers
residents residents rasidents residents resigents residents
Number % Number % | Number| % {MNumber] % Number % Number % Number %
South East Region
Greater London Inner Area
Camden 114 0.6 411 0.4 0 0.0 806 88 6740 2.8 4299 3.2 13400 19
City of London 972 0.5 2138 2.1 4] 0.0 0 0.0 1631 0.7 2029 1.5 6770 [15:]
Greenwich 48 | 0.3 0 0.0 683 1.8 1] 0.0 1946 08 709 05 3824 0.5
Hackney 1] 0.0 ] 0.0 214 06 0 0.0 2708 11 965 07 3301 0.5
Hammersmith_ 179 01 309 0.3 205 05 0 0.0 2260 0.9 1936 1.5 4889 0.7
Islington 2658 14 1385 1.4 269 6.7 0 0.0 6610 27 1427 1.1 12349 1.7
Kenstngton 952 0.5 2540 29 2031 05 1059 | 115 6400 2.6 4528 3.4 16082 2.3
Lambeth 323 0.2 249 0.2 286 0.8 118 1.3 2827 1.2 1497 1.1 5300 0.7
Lawisham 0 0.0 252 0.2 218 0.6 0 0.0 1627 0.7 598 0.5 2695 0.4
Southwark 517 0.3 956 09 168 0.4 263 2.9 2383 1.0 m 0.1 4393 0.6
Tower Hamlets 2188 1.2 1067 1.1 199 0.5 138 1.5 2163 09 996 08 6751 0.9
Wandsworth 273 0.1 ¢ 0.0 0 0.0 0 0.0 2122 0.9 1428 1.1 3823 0.5
Wastminster 4261 2.3 9603 9.5 370 1.0] 3264) 356 12064 49 9094 6.9 38656 54
Total G L Inner Area 13923 7.4 19340 | 19.1 2815 7.5 5648 1 61.5 51481 | 211 29621 | 223} 122828} 17.2
Greater London Outer Area
Barking 626 0.3 1106 1.1 0 0.0 0 0.0 1731 0.7 801 0.6 4264 086
Barnet 1792 1.0 138 01 [¢] 0.0 1] 0.0 5000 25 3o 2.3 11001 1.5
Bexley 0 0.0 0 0.0 167 0.4 0 0.0 1079 0.4 0 00 1246 0.2
Brent 157 01 923 0.9 1] 0.0 0 0.0 5859 2.4 4319 3.3 11258 1.6
Brormiey 191 0.1 118 0.1 0 0.0 0 0.0 1120 0.5 1263 1.0 2692 0.4
Croydon 274 0.1 [ 0.0 0 0.0 0 0.0 1265 .5 136 0.1 1675 0.2
Ealing 553 03 342 03 0 0.0 ) Q.0 1779 0.7 281 0.2 2955 0.4
Enfield 1583 0.8 220 0.2 548 1.5 0 0.0 6268 26 2737 2.1 11356 1.6
| GL unspecified 69 0.0 495 0.5 1] 0.0 473 5.2 0 0.0 1936 1.5 2973 04
Haringey 256 0.1 216 0.2 238 0.6 257 28 6400 2.6 4434 3.3 11801 1.7
Harrow 0 0.0 4] 0.0 0 0.0 0 0.0 3246 1.3 1147 0.9 4393 0.6
Havering 2776 15 438 0.4 1121 3.0 0 0.0 5357 23 4017 3.0 13909 1.9
Heathrow 0 0.0 993 1.0 0 0.0 0 0.0 711 03 839 t.7 2598 0.4
Hillingdon 547 0.3 0 0.0 0 0.0 1] 0.0 1766 0.7 839 0.6 3152 0.4
Hounslow 1] 0.0 0 0.0 0 0.0 1] 0.0 238 0.1 477 0.4 715 0.1
Kingston 0 0.0 0 0.0 110 0.3 116 1.3 0 0.0 212 0.2 438 0.1
Merton 0 0.0 0 0.0 0 0.0 0 0.0 338 0.1 1331 1.0 1669 0.2
Newham 1287 0.7 315 0.3 0 0.0 357 39 2602 A 1143 0.9 5704 08
Redbridge 2195 1.2 1734 1.7 866 23 592 6.5 6817 2.8 3071 23 15275 2.1
Richmond 454 0.2 0 0.0 0 0.0 0 0.0 1080 0.4 1481 1.1 3025 0.4
Sutton [ 0.0 0 0.0 o 0.0 1] 0.0 197 0.1 0 0.0 197 0.0
Waltham Forest 1481 0.8 445 . 04 144 0.4 0 0.0 4261 171 3173 24 9504 1.3
Total G L Outer Area 14241 16 7488 7.4 3194 8.5 1795 | 19.6 58314 | 239 36768 | 27.7 121800 17.1
Total Greater London 28164 | 149 268281 26.5 6009 | 16.0 7443 811 | 109795 450 66389 | 50.0 | 244628 | 34.3
Other South East
Bedfordshire 7440 39 1924 19 1129 3.0 44 0.5 3872 1.6 1006 0.8 15415 2.2
Berkshire 301 0.2 232 0.2 0 0.0 o} 0.0 2353 1.0 1032 0.8 3918 0.5
Buckinghamshire 1750 0.9 782 0.8 139 0.4 0 0.0 2453 1.0 911 0.7 6035 0.8
East Sussax 0 0.0 1] 0.0 509 1.4 0 0.0 707 0.3 235 0.2 1451 0.2
Essex 42029 | 22.3 16797 16.6 7575 | 20.2 0 0.0 31339 12.8 18531 14.0 116271 16.3
Hampshire 785 0.4 0 0.0 284 0.8 0 0.0 1587 0.7 783 0.6 34331 05
Hertfordshire 22185 1.8 9846 9.7 4384 | 11.7 363 4.0 16843 6.9 7790 5.9 61411 8.6
Kent 5787 34 1447 1.4 214 0.6 400 4.4 2160 0.9 3277 2.5 13285 1.9
Oxfordshire 124 0.1 751 0.7 0 0.0 1} 0.0 3468 1.4 1458 11 580t 0.8
Surrey 1746 0.9 1053 1.0 1530 4.1 0 0.0 978 0.4 1671 1.3 6978 1.0
West Sussex 166 0.1 265 0.3 0 0.0 0 0.0 755 0.3 373 0.3 1559 0.2
Total South East 110477 58.6 59925 59.1 21773 57.9 82501 899 176310 72.2 103456 77,9 | 480191 67.3
Other regions ’
East Anglia 61524 | 326 35691 35.2 9341 26.4 927 10.1 45596 18.7 23621 17.8 177300 | 24.8
East Midlands 10606 56 3132 31 1400 37 0 0.0 10382 4.3 2375 1.8 27895 39
Northern 0 0.0 367 0.4 474 1.3 0 0.0 349 .1 1182 0.9 2372 0.3
Northern ireland 0 0.0 0 6.0 124 0.0 1] 0.0 0 0.0 0 0.0 124 0.0
North West 748 0.4 350 0.3 320 a9 0 0.0 866 0.4 511 0.4 2795 0.4
Scotland 0 Q.0 0 0.0 165 0.4 0 0.0 517 0.2 250 0.2 932 0.1
South West 1455 08 568 0.6 257 0.7 0 0.0 2975 1.2 0 0.0 5255 0.7
Wales 353 0.2 [¢] 0.0 1830 49 0 0.0 1413 0.6 747 0.6 4343 06
West Midlands 1725 0.9 11560 1.1 1257 33 0 0.0 3861 1.6 401 0.3 8394 1.2
YorksHumberside 1730 0.9 166 0.2 44 0.1 0 0.0 1836 0.8 179 0.1 3955 0.6
Total other regions 78141 41.4 41424 | 409 15812 | 4241 927 10.1 67795 | 278 29266 | 221 233365 | 32.7
Total 188618 100 101349 100 | 37585 100 9177 100 | 244105 100 132722 100 713556 100
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Table 18

Origin/destination of terminating passengers
Stansted Airport, 1991 annual international charter passengers

Ultimate passenger Business passengers Leisure IT passengers {eisure other passengers Total
origin/destination UK Foreign uK Foreign UK Foreign passengers
residents residents rasidents residents residents resigents

Number| % | Numberl % Number % | Number] % Number % | Number] % Number %
South East Region
Greater London Inner Area
Camden 308 69 0 0.0 1483 04 3078 39 19 00 132 04 5020 08
City of London 0 0.0 740 34 ¢ 0.0 o 0.0 0 0.0 1178 14 1918 0.3
Greenwich 0 0.0 0 0.0 5201 15 ] 0.0 1388 09 4] 0.0 6589 1.0
Hackney o] 00 0 0.0 m 0.2 ¢ 0.0 276 0.2 0 0.0 1047 0.2
Hammersmith 75 1.7 0 0.0 0 0.0 0 0.0 1595 1.1 184 0.5 1854 03
tslington 4] 0.0 1] 0.0 558 0.2 0 0.0 445 0.3 2179 6.2 3182 0.5
Kensington 2N 5.1 7743 | 35.7 97 0.0 7416 95 762 0.5 1051 3.0 17340 28
Lambeth 7 08 0 0.0 29 0.0 0 0.0 338 0.2 0 0.0 404 0.1
Lewisham 0 0.0 0 0.0 2504 0.7 4] Q.0 250 0.2 0 0.0 2754 04
Southwark 0 0.0 0 0.0 204 .1 0 0.0 0 0.0 0 0.0 204 00
Tower Hamlets 37 0.3 D 0.0 1787 0.5 0 0.0 1812 1.2 0 0.0 3636 06
Wandsworth 0 .0 0 0.0 259 0.1 0 6.0 57 0.0 445 13 761 0.1
‘Westminster 37 0.8| 11882 54.8 0 00| 61955 79.2 95 0.1 10405 ) 296 84374 134
Total G L inner Area 765 | 171| 20365 | 940 12893 38] 72449 | 926 7037 48] 15574 444 129083 | 20.6
Greater London Quter Area
Barking 0 00 0 Q.0 3270 1.0 0 0.0 893 06 0 0.0 4163 0.7
Barnet 234 5.2 v] 0.0 2533 0.7 0 0.0 313 0.2 445 13 3525 0.6
Bexley o] 0.0 0 0.0 788 0.2 1] 0.0 0 0.0 0 0.0 788 0.1
Brent 0 0.0 0 0.0 966 0.3 0 0.0 t276 0.9 0 0.0 2242 0.4
Bromley ¢ 0.0 0 0.0 1737 0.5 0 0.0 1] 0.0 0 0.0 1737 0.3
Croydon V] 0.0 1) 0.0 ol oo ] 0.0 699 0.5 216 06 915 0.1
Ealing 37 0.8 0 0.0 328 0.1 160 02 736 05 80 0.2 1341 0.2
Enfield 0 0.0 0 0.0 8630 25 0 0.0 2912 2.0 296 08 11838 19
Haringey o 0.0 0 0.0 654 02 1] 0.0 1435 1.0 529 1.5 2618 [12)
Harrow 234 5.2 o 0.0 1580 05 0 0.0 1160 0.8 0 0.0 2974 05
Havering 0 0.0 Y 0.0 8605 25 444 0.6 2434 1.7 376 1.1 11859 19
Heathrow 0 0.0 L] 0.0 0 0.0 224 0.3 0 0.0 779 22 1003 0.2
Hillingdon 0 0.0 0 0.0 1178 03 0 0.0 42 0.0 0 0.0 1220 0.2
Hounslow 0 0.0 0 0.0 1230 04 0 0.0 0 0.0 0 0.0 1230 0.2
Kingston D 0.0 683 3.2 4] 0.0 795 1.0 a 0.0 0 0.0 1478 0.2
Merton 227 5.1 0 0.0 0 0.0 0 0.0 845 06 216 0.6 1288 0.2
Newham 0 0.0 0 0.0 3499 1.0 2009 26 4755 33 148 0.4 10411 1.7
Redbridge 0 ] 1] 0.0 10198 30 603 0.8 3903 27 4] 0.0 14704 23
Richmond 0 0.0 0 0.0 128 0.0 0 0.0 15 0.0 0 0.0 143 00
Sutton o 0.0 0 0.0 376 0.1 0 0.0 0 0.0 0 0.0 376 0.1
Waltham Forest 0 0.0 [¢] 0.0 7847 23 0 0.0 1694 1.2 [¢] 00 9541 1.5
Total G L Outer Area 732 | 164 683 3.2 53547 { 15.7 4235 54 23112 ] 158 3085 8.8 85394 | 136
Total Greater London 1497 { 334 21048 § 97.2 66440 | 194 | 76684 | 98.0 30149 | 206 | 186591 53.1| 214477 | 34.2
Other South East
Bedfordshire o} 0.0 1] 0.0 1975 06 53 0.1 313 0.2 289 08 2630 04
Berkshire 0 0.0 0 0.0 5836 1.7 258 0.3 1422 1.0 160 05 7676 12
Buckinghamshire 0 0.0 [y 0.0 3772 1.1 146 0.2 1619 1.1 736 21 6273 1.0
East Sussex 0 0.0 0 0.0 128 0.0 0 0.0 308 02 263 07 699 0.1
Essex 1835 41.0 616 2.8 76006 | 22.2 255 04 40004 | 27.3 2565 7.3 12131 193
Hampshire 0 0.0 0 0.0 5671 17 5 0.0 319 0.2 683 1.9 6678 11
Hertfordshire 0 0.0 0 0.0 28629 84 0 0.0 11361 78 2476 7.1 42466 6.8
Iste of White 0 00 0 0.0 -0 0.0 0 0.0 0 00 616 18 616 0.1
Kent 4] 0.0 0 0.0 7881 23 0 0.0 2211 1.5 2901 a3 12993 2.1
Oxfordshire 0 6.0 0 00 1328 G4 184 0.2 0 0.0 0 0.0 1512 0.2
Surrey 37 0.8 ¢} 0.0 1463 0.4 0 0.0 57 0.0 Q 0.0 1557 0.2
Woest Sussex 27 6.1 0 0.0 478 0.1 0 0.0 224 0.2 132 0.4 1105 0.2
Total South East 3640 81.3] 21664 100 199607 58.4 | 77625 99.2 B7987 60.1 29480 84 | 420003 66.9
QOther regions
East Anglia 203 4.5 0 0.0 91101 26.6 165 0.2 32405 | 22.2 966 28| 124840 13.9
East Midlands 0 0.0 0 0.0 29692 8.7 0 0.0 4041 28 1181 34 34914 56
Northern 0 0.0 0 0.0 1233 0.4 G 6.0 679 0.5 0 0.0 1912 03
North West o} 0.0 o 0.0 766 0.2 Q 0.0 5928 4.1 184 05 6878 1.1
Scotland 0 0.0 0 0.0 187 01 0 0.9 4719 32 1050 341 5996 1.0
South West 223 5.0 0 0.0 5615 1.6 146 0.2 1637 1.1 1767 5.0 9389 1.5
Wales 410 9.2 0 0.0 4849 14 323 0.4 1579 1.1 0 0.0 7161 1.1
West Midlands 0 0.0 0 0.0 74 1.1 ¢} 0.0 1738 1.2 445 1.3 5924 0.9
Yorks/Humberside 0 0.0 0 0.0 5232 1.5 (4] 0.0 5580 38 0 0.0 10812 1.7
Totat other regions 836 | 18.7 0 00} 142417 ] 416 634 0.8 58306 | 39.9 56331 16.0| 207826 | 33.1
Total 4476 100 1 21664 100 { 342024 100 | 78259 100 146293 100 | 35113 100 | 627829 100
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Table 19

Origin/destination of terminating passengers
Stansted Airport, 1991 annual domestic passengers

Ultimate passenger Business passengers Leisure IT passengers Leisure other passengers Total
origin/destination UK Foreign UK Foreign UK Foreign passengers
residents residents residents residents residents residents

Number % |Number| % | Number] % [Number] % | Number]| % |Number] % Number %
South East Region
Greater London Inner Area
Camden 244 0.2 0 0.0 206 0.8 0 0.0 263 0.3 0 0.0 713 c3
City of London 715 0.6 4] 0.0 0 0.0 0 C.0 143 0.1 ] 0.0 858 0.4
Greenwich o] 0.0 0 0.0 0 0.0 0 0.0 540 0.5 0 0.0 540 0.2
Hackney 0 0.0 o} 0.0 0 0.0 0 0.0 514 05 0 0.0 514 0.2
Hammersmith 0 0.0 ¢] 0.0 0 0.0 0 0.0 244 0.2 0 0.0 244 0.1
Islington 181 0.2 0 0.0 0 0.0 o] 0.0 820 0.8 0 0.0 1001 04
Kensington [¢] 0.0 0 0.0 0 0.0 0 0.0 255 0.3 0 0.0 255 01
Lambeth 93 0.1 0 0.0 0 0.0 1] 0.0 238 0.2 ¢] 0.0 332 0.1
Southwark 92 01 0 0.0 188 c.7 0 0.0 o 0.0 i} 0.0 281 0.1
Tower Hamlets 213 1.8 0 0.0 1] 0.0 0 0.0 782 0.8 0 0.0 2895 1.2
Wandsworth 4] 0.0 ] 0.0 139 0.5 9 0.0 143 0.1 1] 0.0 282 0.1
Westminster 2130 1.8 0 0.0 93 0.3 0 0.0 2499 2.5 0 0.0 4722 1.9
Total G Linner Area 5569 4.8 0 0.0 626 2.3 0 0.0 6442 6.5 0 0.0 12637 5.2
Greater London Outer Area
Barking 459 0.4 0 00 188 0.7 0 0.0 435 04 0 0.0 1082 0.4
Barnet 943 0.8 0 0.0 o] 0.0 3} 0.0 1374 14 0 6.0 2317 09
Brent 133 0.1 0 0.0 0 0.0 0 0.0 0 0.0 0 00 133 0.1
Bromley 345 03 0 0.0 0 0.0 0 00 540 0.5 1] 0.0 885 0.4
Croydon 203 0.2 Q 0.0 0 0.0 0 0.0 0 0.0 0 0.0 203 0.1
Enfield 322 03 2541 125 783 29 0 0.0 2681 27 0 0.0 4040 1.7
Haringey 0 0.0 0 0.0 0 0.0 0 0.0 145 0.1 0 0.0 145 0.1
Havering 1831 1.6 0 0.0 1376 5.1 0 0.0 3451 35 0 0.0 6658 2.7
Heathrow 409 04 4] 0.0 0 0.0 0 0.0 223 0.2 0 0.0 632 03
Hounslow 0 6.0 0 0.0 0 0.0 t] 0.0 143 0.1 0 0.0 143 0.1
Newham 2139 1.9 0 0.0 302 3.0 0 0.0 536 05 0 0.0 3477 1.4
Redbridge 998 0.9 254 | 125 1173 44 1] 0.0 4722 48 0 0.0 7147 29
Waltham Forest 772 0.7 0 0.0 808 30 0 0.0 1385 1.4 0 0.0 2965 1.2
Total G L Outer Area 8554 7.4 508 | 25.0 5130 19.2 0 00| 15635] 159 0 0.0 29827 | 12.2
Total Greater London 14123 | 123 508 | 25.0 5756 | 215 0 0.0] 22077 | 224 0 0.0 42464 | 17.3
Other South East
Bedfordshire 5033 44 93 46 292 1.1 0 0.0 3723 38 143 6.5 9284 38
Berkshire 0 0.0 0 0.0 o} 0.0 o] 0.0 722 0.7 0 0.0 722 0.3
Buckinghamshire 0 0.0 0 0.0 170 0.6 0 0.0 1175 1.2 0 0.0 1345 0.5
Essax 40320 | 35.0 404 | 19.9 9007 t 33.7 0 0.0] 29584 300 1212 | %5.2 80527 | 329
Hampshire 463 0.4 0 0.0 0 0.0 0 0.0 93 0.1 0 0.0 556 0.2
Hertfordshire 14446 | 125 92 45 1392 5.2 0 00 10634| 108 4] 0.0 26564 | 109
Kent 280 0.2 0 0.0 578 22 0 0.0 3051 31 187 85 4096 1.7
Surrey 199 0.2 1] 6.0 0 0.0 0 0.0 875 0.9 457 | 208 1531 06
West Sussex 0] 00 0 0.0 432 1.6 0 0.0 162 0.2 0 0.0 594 0.2
Total South East 74864 | 65.0 1097 | 54.0| 17627 | 65.9 0 00] 72096 | 73.1 1999 | 91.1 ] 167683 | 68.5
Other regions
East Anglia 37905 | 329 934 | 46.0 8496 | 31.8 0 001 25439 258 196 89 72970 | 29.8
East Midlands 2162 19 0 00 623 2.3 0 0.0 820 08 0 0.0 3605 1.5
South West 254 0.2 0 0.0 0 0.0 0 0.0 244 0.2 0 0.0 438 0.2
Total other regions 40321 | 35.0 934 | 46.0 9119 ] 34.1 0 00] 26503 269 196 8.9 77073 ]| 315
Total 115185 100 2031 100 | 26746 100 0 0{ 98599 100 2195 100 | 244756 100
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Table 21

London airport used by scheduled business passengers travelling to or from the City of London

Passengers travelling to or Alrport Used
from the City of London Gatwick Heathrow City Total Total Passengers
% % % %
Brussels
UK Business 9.0 31.8 59.1 100 8,392
Foreign Business 6.3 59.2 34.5 100 20,010
Paris
UK Business 7.0 495 435 100 16,051
Foreign Business 9.8 58.0 322 100 41,880
Rotterdam
UK Business 0.0 45.7 54.3 100 3,256
Foreign Business 306 433 26.1 100 13,945
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Table 25
Major routings taken by interliners at Gatwick (two-way flow — 000s)
Airside
Europe 17.0
28 %
Africa 26.9
44 %
Asia/Oceania 113.2 130
18.4 % 21 %
CA&S5 America and Caribbean 491 30 2.2
80 % 05 % 0.4 %
Middle and Mear £ast 6.9 0.2 3.4 0.4
1.1 % 0.0 % 06 % 0.1 %
North America 268.3 51.0 1.9 0.0 355 614.2
437 % 8.3 % 32 % 0.0 % 6.4 % 100 %
Europe Africa Asia/Oceania | C&S America Middie and Total
and Caribbean Near East
Landside
UK 6.9
0.6 %
Eurdpe 2338 7.2
22.0 % 6.7 %
Africa 24.5 119
23 % 1.1 %
AsiafOceania 58.3 499 46
55 % 4.7 % 04 %
C&5 America and Caribbean 445 17.2 02 06
4.2 % 1.6 % 0.0 % 0.1 %
Middle and Near East 15.9 9.7 0.6 0.0 0.9
1.5 % 0.9 % 01 % 0.0 % 0.1 %
North America 246.3 2055 19.5 18.8 0.0 227 1063.5
23.2 % 19.3 % 1.8 % 1.8 % 0.0 % 21 % 100 %
UK Europe Africa Asta/Oceania | C&S America Middle and Total
and Caribbean Near East

Two-way flow passengers are passengérs travelling between world areas in both directions.
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Table 26

Major routings taken by interliners at Heathrow {two-way flow - 000s)

Alrside
Europe 119.9
38 %
Atrica 150.5
4.7 %
Asia/Oceania 694.6 13.0
218 % 04 %
C&S America and Caribbean 124.7 0.7 16.2
3.9 % 0.0 % 0.5 %
Middle and Near East 99.1 19 15.4 6.1
31 % 01 % 0.5 % 0.2 %
North America 1541.2 920 124.9 0.0 1855 3185.7
48.4 % 29 % 39 % 0.0 % 58 % 100. %
Europe Africa Asia/Oceania | C&S America Middle and Total
and Caribbean Near East
Landside
UK ~80.6
1.1%
Europe 20717 699.3
29,2 % 9.9 %
Africa 161.1 1495
23% 21 %
Asla/Oceama £93.8 662.4 16.3
24 % 9.3 % 0.2 %
C&S America and Caribbean 42.0 89.2 09 7.4
06% | 13% 00 % 0.1 %
Middle and Near East 216.1 106.5 40 0.0 10.7
3.0 % 1.5 % 0.1 % 0.0 % 0.2 %
North America 673.4 1080.9 160.4 103.9 .0 160.1 7080.2
9.5 % 15.2 % 23 % 15 % 0.0 % 23 % 100 %
UK Europe Africa AsafOceania | C&5 America | Middle and Total
and Caribbean Near East
Two-way fiow passengers are passengers travefling between world areas in both directions.
Table 27
Major routings taken by interliners between Gatwick and Heathrow {two-way flow — 000s) (1)
UK 36
0.9 %
Europe 58.9 31.2
15,5 % 8.2 %
Africa 6.7 14.8
1.8 % 39 %
Asia/Oceania 10.1 29.1 42
27 % 77 % i1 % |
C&S America and Caribbean 9.2 10.0 0.0 2.0
24 % 26 % 0.0 % Q5 %
Middte and Near East 5.2 40 1.1 0.2 0.2
14 % 1.1 % 0.3 % 0.1 % 0.1 %
North America 54.5 £69.9 30.5 16.6 0.0 178 379.8
14.3 % 18.4 % 8.0 % 4.4 % 0.0 % 4.7 % 100 %
UK Europe Africa Asia/Oceania | C&S Amenca Middie and Total
and Caribbean Near East

{1 Based on Heathrow survey resuits
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Table 28

Interlining between and within terminals at Heathrow

Terminal of departure Terminal of arrival Total Passengers
Terminal 1 Terminat 2 Terminal 3 Terminal 4 {000s)
% % % %

Terminal 1 16.1 54 7.6 16.6 4,726

Terminal 2 5.1 0.3 2.1 1.2 300

Terminal 3 71 1.2 6.9 1.8 1,816

Terminat 4 15.7 1.1 16 3.6 2,890

Total Passengers {000s) 4,541 884 1,894 3,015 10,331
Table 29
Reason for choice of airport
Reason for choice of airport Gatwitk Heathrow City Luton Stansted All airports

% % % % % %

Flights available 451 241 94 351 230 31.0
Mearest to home 13.4 11.4 200 30.7 328 13.3
Decision made by someone else 8.0 14.0 5.2 25 6.2 11.5
Connecting flights 3.3 1.7 01 0.2 09 8.3
Prefer airline 6.4 96 0.1 0.7 0.2 8.0
More economic / cheaper 10.4 35 1.3 11.8 7.8 6.0
Timing of fiights 19 74 79 32 3.3 54
Nearest to business location 1.3 538 268 07 6.6 43
Nearest to leisure location 1.8 39 2.2 4.0 49 33
Prefer airport 25 2.0 6.4 3.1 31 2.2
Better surface connections 1.6 1.7 11 4.4 39 1.8
Discount / concessionary fares 0.7 13 04 0.2 0.6 1.0
Other 3.8 34 19.0 3.5 7.2 3.7
Total 100 100 100 100 100 100
Total passengers (000s) 17,990 36,887 171 1,688 1,621 58,357

75



http://www.abbottaerospace.com/technical-library

sasnq Asaunod yied Jes buisn siebusssed sepnjau ()

{suoi|jtu) siobuassed

91 LQ 50 £0 L1 ¥ gl 0z 0E Z0 862 8'9¢ 9Zz 807 £l 891 9/l 9zl 2L 0's Buneuiuey 201
00l 0oL [ [o] Q0L 001 00l 0oL 0oL 00l 001 00l Q0L 00l Q01 001 0oL 00l 0oL 001 004 [eYaL
0 ! 0 £ 0 0 l L 1 S 1 L l i Z l 0 i L 4 BYo
0- 0 0 0 0 0 Q 0 0 €l 0 0 0 0 0 0 0 0 0 0 shg /leog
oL 6g g5 £L Sl :18 L1 CE 219 1 €l Sl ¥l i 43 <l 4} 43 i 6 Yeo) /sng
0 0 0 Q 0 4] 0 0 1] 0 0z oz oz 0z 0 0 0 0 0 0 punoiBispun
[4% 0 0 a 0 0] 0 0 0 0 0 0 0 o] 0 vz oz g 8€ LE [1eyd ysijlig
2 5 ¥ 4 ! 6 L L 14 47 0z 0z [+14 (o] 4 5l 6 £ 9 q ) GQEDILIN / Ixe L
£ 4 4 L Z l L L £ (4 ¥ L4 S 4 g € £ £ 4 S ied anH
g9 £5 6% ¥4 SL LL St 19 LS Qf 2 o 84 6€ 6€ 25 Zs iy fa4 A4 {1} 18D =aeaud

% % % % % _ % % % % % % % % % % % % % %

1661 2861 P61 Z/6l | 1661 £861 veel | 861 | zz61 | t66l | te66i | s861 | vesi | ss61 T 761 166t | zg86i | v86l | a6l | z/61 Liodiny je pasn
PSISUELS uon AUy MONIESH AJAIBD) Liodsuesy Jo sapow

L661—Z£61 SHodie B2/ UOPUOT i) 18 pasn HodsSuel} JO 3pOA

O£ ®jqeL

76


http://www.abbottaerospace.com/technical-library

Table 31

Mode of transport by passenger type at Gatwick Alrport

Mode of UK Business UK Leisure IT UK Leisure Other  |UK Leisure Total UK Total Foreign Total Tofal
Transport Number % Number % Number % Number % Number % Number % Number %
Private car 788 55.0 3614 66.2 3243 59.2 6857 62.7 7645 61.8 1091 24.0 8736 516
Hire car 50 35 75 1.4 75 1.4 150 14 200 1.6 242 53 443 26
Taxi / minicab 147 103 360 10.3 496 91 1056 9.7 1202 a7 366 8.0 1569 93
Bus f coach 66 43 497 91 432 7.9 929 85 995 8.0 981 215 1975 1.7
British Rail 361 253 594 12.7 1217 222 1910 175 271 18.4 1827 40.1 4098 24.2
Other 22 1.5 19 0.3 13 0.2 31 03 53 0.4 45 1.0 a8 0.6
Total {000s) 1,433 100 5,459 100 5475 100 10,934 100 12,368 100 4,552 100 16,920 100
Table 32
Meode of transport by passenger type at Heathrow Airport
Mode of UK Business UK Leisure IT UK Leistire Other UK Leisure Total UK Total Foreign Total Total
Transport Number % Number % Number % Number % Number % Number % Number %
Private car 4673 547 736 50.0 3830 52.0 4566 51.7 9240 53.2 3322 26.7 12561 421
Hire car 350 4.1 23 1.6 100 1.4 124 t4 474 2.7 665 5.3 1139 38
Taxi /-minicab 1493 17.5 251 17.0 1025 13.9 1275 14.4 2768 15.9 3174 25.5 5942 19.9
Bus / coach 514 6.0 259 17.6 Ba1 12.0 1140 12.9 1654 95 2344 188 3998 13.4
Tube 14613 1741 203 13.8 1495 203 1698 19.2 3159 18.2 2880 23.1 6039 20.2
Other 47 © 05 1 0.1 32 04 33 0.4 80 0.5 68 0.5 147 0.5
Total (0005} 8,537 100 1,473 100 7.364 100 8836 100 17,370 100 12,453 100 § 29,827 100
Table 33
Maode of transport by passenger type at London City Airport
Mode of UK Business UK Lejsure IT UK Leisure Other UK Lelsure Total UK Total Foreign Yotal Total
Transport Number % Number % Number % Number % Number % Number % Numnber %
Private car 36 47.5 3 51.0 8 53.3 1 52.7 47 486 14 19.5 62 36.1
Hire car 1 0.9 0 05 0 1.2 o] 1.0 1 0.9 2 34 3 2.0
Taxi / minicab 24 310 2 411 F 4 28.4 7 318 30 N2 41 56.1 71 4.9
Bus / coach 1 0.9 0 0.0 0 13 1] 0.9 1 09 1 1.5 2 1.2
Boat / Bus 10 135 0 25 1 7.6 1 6.2 12 12.0 i1 15.3 23 13.4
Other 5 6.1 0 .49 1 83 2 7.4 [ 6.4 3 4.2 9 5.4
Total (000s) 76 100 6 100 15 100 21 100 97 100 74 100 171 100
Table 34
Mode of transport by passenger type at Luton Airport
Mode of UK Business UK Leisure IT UK Leisure Other UK Leisure Total UK Total Foreign Total Total
Transport Number % Number % Number % Number % Number % Number % Number %
|Private car 33 743 624 809 505 78.2 1129 79.7 1168 79.5 95 448 1263 75.1
Hire car 1 2.7 15 1.9 9 1.3 23 1.7 25 1.7 9 4.2 34 2.0
Taxi / minicab 4 7.9 66 B85 49 7.5 14 8.1 118 8.1 22 101 140 33
Bus / coach 8 15.1 66 B.6 83 129 150 106 158 10.7 87 40.8 244 14.5
Other 0 0.0 0 0.0 1] 0.1 1 .1 1 0.1 ¢l 0.1 1 0.1
Total (000s) 52 100 7N 100 646 100 1417 100 1,469 100 213 100 1,682 100
Table 35
Made of transport by passenger type at Stansted Airport
Mode of UK Business UK Lefsure IT ' UK Lefstre Other UK Leisure Total UK Total Foreign Total Total
Transport Number % Number % Number % Number % Number % Number % Number %
Private car 243 78.7 350 86.2 337 68.9 687 76.7 930 771.2 119 31.0 1048 656.1
Hire car 18 5.7 2 04 7 1.4 9 1.0 26 2.2 25 6.4 51 3.2
Taxi / minicab 20 6.5 35 8.5 38 7.7 72 8.1 92 7.7 33 85 125 7.9
Bus / coach 2 o7 9 2.2 22 46 31 35 33 28 128 335 162 10.2
British Rail 23 7.5 10 2.6 85 17.5 96 10.7 119 29 78 20.4 197 12.4
Other 3 0.9 V] 0.0 0 0.0 0 0.0 3 0.3 [¢] 0.1 4 0.2
Total {(000s) 308 100 406 100 489 100 895 100 1,204 100 383 100 1,586 100
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Table 37

Mode of transport by origin / destination at Gatwick Airport

Mode of Transport
FPlanning Region Private car Taxi / Minicab Hire Car Bus / Coach British Rail Gther All
Number % Number % | Number] % Number % Number % Number % Number %
East Angiia 350 4.0 24 i6 12 28 88 45 70 1.7 2 20 547 3.2
East Midlands 300 34 33 21 15 33 79 4.0 76 19 1 1.2 504 3.0
Northern 29 03 3 0.2 6 1.3 31 1.6 39 1.0 1 0.6 108 0.6
North West 75 0.9 12 2.7 7 1.6 35 1.8 62 1.5 1 0.5 191 1.1
Scotland 26 0.3 3 0.z 4 .9 34 1.7 50 1.2 0 04 116 07
South East 6,714 76.9 1,405 89.5 300 67.7 1,232 62.4 3,519 85.9 88 89.4 13,258 78.4
South West 673 7.7 51 3.2 57 12.8 n 10.7 1186 28 1 1.2 1,109 ‘ 6.6
Wales 152 1.7 14 09 H 2.4 79 4.0 36 0.9 o] [+B] 292 1.7
West Midlands 287 i3 12 0.8 18 4.0 132 6.7 54 1.3 3 28 506 © 30
Yorks / Humberside 130 1.5 14 0.9 14 32 55 28 76 1.8 2 19 291 1.7
Total {000s) 8,736 100 1,570 100 443 100 1,976 100 4,098 100 98 100 16,520 100
Table 38
. Mode of transport by origin / destination at Heathrow Airport
Mode of Transport
Planning Region Private car Taxi / Minicab Hire Car Bus / Coach Tube Other Al
Number % Nurnber % | Number| % Number % Number % Number % Number %
East Anglia 3 25 67 1.1 43 42 155 39 102 1.7 2 1.3 685 23
East Midlands 33 2.6 39 0.7 41 35 81 20 a8 1.6 0 0.1 589 2.0
Northern 32 0.3 5 0.1 4 0.4 38 1.0 52 0.9 0 0.0 131 0.4
Horth West 93 0.7 18 03 15 14 56 1.4 59 1.0 0 0.2 242 08
Scotland 16 0.1 8 0 7 0.6 43 1.1 41 0.7 0 0.0 115 0.4
South East 10,341 823 5,674 95.5 743 65.2 2,635 65.9 5,462 90.4 137 93.0 24,992 83.8
South West 795 6.3 81 1.4 178 15.7 548 13.7 43 08 6 38 1,656 56
Wales 196 1.6 10 0.2 31 27 180 4.5 27 04 1 08 444 1.5
West Midlands - 334 2.7 19 0.3 50 4.4 m7m 43 49 08 o] 0.1 623 2.1
Yorks / Humberside 113 09 21 03 22 1.9 B3 2.2 103 1.7 i 0.7 348 1.2
Total (000s) 12,561 100 5,942 100 1,139 100 3,997 100 6,039 100 147 100 29,826 100
Table 39
Moade of transport by origin / destination at London City Airport
Mode of Transport
Planning Regior: Private car Taxi ! Minicab Hire Car Bus / Coach Boat { Bus Other All
Number % Number % Nurnber % Number % Number % Number % Number %
East Anglia 1,467 2.4 166 0.2 247 7.3 0 0.0 23 0.1 353 3.8 2,256 1.3
East Midlands 1.019 1.7 324 0.5 74 22 23 1.1 82 c4 241 26 1,763 1.0
Northern ireland c 0.0 0 0.0 0 0.0 o] 0.0 0 0.0 0 0.0 [ 0.0
Northern 0 0.0 3 111] 0 0.0 0 0.0 0 0.0 4] 0.0 3 0.0
North West 0 0.0 174 0.2 0 0.0 0 c.0 ¢} 0.0 Fal 0.8 245 0.1
Scotland 80 0.1 68 0.1 0 0.0 0 0.0 0 0.0 0 0.0 148 o1
South East 58,534 5.1 70,457 9861 2,946 87.2 1,993 %89 22,07% 96.6 7,854 85.0 163,862 96.1
South West 269 04 144 0.2 1] 0.0 1] 0.0 575 2.5 36 0.4 1,024 0.6
Wales 0 0.0 65 0.1 0 0.0 o] 0.0 7% 0.3 4] 0.0 144 0.1
West Midlands 91 0.1 o 0.0 111 33 0 0.0 22 0.1 487 53 711 0.4
Yorks / Humberside 75 01 78 0.1 0 0.0 0 0.0 0 0.0 202 22 355 0.2
Total 61,535 100 71,479 100 | 3378 100 2,016 100 1 22,359 100 9,244 100 170,511 100
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Table 40

Mode of transport by origin / destination at Luton Airport

Mode of Transport
Planning Region Private car Taxi / Minicab Hire Car Bus / Coach Al
Number % Number]{ % Number] % Number] % Number] %
East Anglia 126 10.0 4 27 3 74 1B 44 143 8.5
East Midlands 177 14.0 8 59 2 6.1 19 7.8 206 12.2
Northern 4 04 0 0.0 2 6.2 2 0.8 8 0.5
North West 7] .4 0 0.0 o] 0.3 2 1.0 8 0.5
Scotland 7 0.5 1 0.4 0 0.0 S 2.2 13 0.8
South East 820 65.0 123 87.7 23 68.0 169 65.0 | 1,136 67.5
South West 31 25 1 1.0 2 49 10 43 45 27
Wales 6 05 1 0.5 0 0.0 2 0.7 : 0.5
West Midlands 62 49 1 0.8 1 4.2 19 7.9 a4 5.0
Yorks / Humberside 23 1.8 i 1.0 1 29 S 19 30 1.8
Total (000s} 1,263 100 140 100 34 100 244 100 1,682 100
Table 41
Maode of transport by origin / destination at Stansted Airport
Mode of Transport
Planning Region Private car Taxi / Minicab Hire Car Bus f Coach British Rail Other Alf
Number % Number % Number]l % Number % Number] % Number| % |Number %
East Anglia 292 27.9 29 229 19 374 16 10.2 19 a.5 0 58 375 236
East Midlands 57 54 4 3.1 1 18 3 19 1 0.7 4] 1.6 66 42
Northern Ireland 0 0.0 0 0.0 G 0.0 I 0.1 [ 0.0 0 0.0 0 0.0
Northern 2 0.2 4] 0.1 2 34 ] 0.0 8] 01 Q 0.0 4 0.3
North West 3 0.3 0 0.0 0 0.7 2 0.9 5 2.6 0 0.0 10 06
Scotland 1 0.0 0 0.0 0 0.5 1 0.9 5 24 0 0.0 7 0.4
South East 660 630 9G 72.0 28 54.3 127 78.7 160 81.1 3 926 | 1,068 67.3
South West 10 1.0 0 0.2 0 0.0 3 19 1 0.6 ¥ 0.0 15 1.0
Wales 4 0.4 0 0.4 1 1.5 2 1.3 4 2.0 0 0.0 12 0.7
West Midlands 1 1.0 1 1.0 0 04 1 0.6 1 0.7 0 0.0 14 0.9
Yorks / Humberside 8 0.8 0 0.3 0 0.0 6 35 1 04 0 0.0 15 0%
Total (000s) 1,048 100 125 100 51 100 162 100 197 100 4 100 | 1,586 100
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Table 42
Reason for not using public transport

Reason for not using public transport Gatwick Heathrow City Luton Stansted
% % % % %
More expensive 8.0 2.2 0.8 37 156
Slower 7.2 13.6 174 4.4 91
Easier by car / Given Fift 50.9 57.9 49.9 549 49.4
Timing 10.4 2.8 89 9.7 6.4
Too much Luggage 6.0 96 4.6 1.1 2.5
No public service 35 2.7 12.7 126 16.2
Other 14.0 54 5.6 106 0.8
Total 100 100 100 100 100
Total Passengars {000s) 10,752 19,668 160 1,445 1,200
Table 43
Proportion of passengers using only one mode of transport
UK Business UK Leisure Forefgn Business Foreign Leisu;e _
1984 | 71987 | 19971 | 1984 | 19871 1991 | 1984 | 1987 | 1991 ] 1984 | 1987 | 1991
% % % % % % % % % % % %
Heathrow 794 | 818 | 714 ) 755 | 776 | 761 88.4 | 90.1 926 | 888 | 833 | 911
Gatwick 650 | 679 | 611 569 | 589 | 493 | 546 | 63.0 | 640 | 585 ]| 69.0 | 727
City - - 85.1 - - 849 - - 91.6 - - 79.0
Luton 829 | 849 | 715 | 843 | 918 | 73.7 | 715 | 433 771 | 710 | 649 | 821
Stansted 984 | 971 | 73.7 | 900 | 971 ] 527 | 904 | 989 | 825 ] 90.2 | 988 | 74.9
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Table 44

Combinations of transport used at the London area airports

Gatwick Airport Heathrow Airport
Method of transport Passengers % Method of Transport Passengers %
(000s) (000s)
Private Car only 5,686 33.6 Private Car only 9,806 33.0
Private Car/BAA Car Park Bus 1,766 10.4 Taxi/Minicab only 5,732 19.3
TaxiMinicab only 1,421 84 Tube only 4,348 14.6
Taxi/British Rail only 1,256 7.4 Private Car/BAA Car Park Bus 2,138 7.2
Tube/British Rail only 1,098 6.5 Public Coach/Bus only 1,677 5.4
Private Car/Private Car Park Bus 1,022 6.0 Hire Car only 1,119 38
Charter Coach only 658 39 BR Train/Tube only 1,043 3.5
Private Car/British Rall 645 38 Charter Coach only 973 33
British Rail only 582 34 Other 2,920 9.8
Hire Car only 428 25
Other 2,301 13.6
Total 16,920 100 Total 29.826 100
London City Airport Luton Airport
Method of Transport Passengers % Method of Transport Passengers %
(000s) (000s)
Taxi/Minicab only 65 38.0 Private Car only 982 58.7
Private Car only 61 36.1 Private Car/Private Car Park Bus 269 16.1
Boat only 17 10.0 TaxiMinicab only 121 7.2
BR Train only 7 43 BR Train/Public Bus 95 57
BR Train /Taxi 3 1.7 Charter Coach only 80 48
Tube/Taxi only 2 14 Hire Car only 33 2.0
Tube/Boat only 2 11 Other 92 5.5
Other 13 75
Total 170 100 Total 1,682 100
Stansted Alrport
Method of Transport Passengers %
(000s)
Private Car only 662 41.8
Private Car/BAA Car Park Bus 381 240
Charter Coach only 117 74
Tube/BR Train only 109 6.9
Taxi Minicab only 90 5.7
8R Train only 23 15
Taxi/BR Train only 1" 0.7
Other 189 11.9
Total 1,586 100
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Table 4%

Average number of international trips taken in the last

12 months by UK passengers

Airport of current trip Average number of trips
Business Leisure
Gatwick 1.8 1.4
Heathrow 3.3 16
London City 2.0 1.2
Luton 1.6 1.2
Stansted 1.7 1.1
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Table 48

Trip Length of International Scheduled Passengers at London City Airport

Trip Length International Scheduled Passengers
UK Business UK Leisure Foreign Business Foreign Leisure
% % % %

Upto 12 hrs 19.2 1.3 11.9 0.0

Over 12hrs to 1 day 40.4 73 19.1 8.2

Over 1 dayto 2 15.1 205 26.5 14.3

Over 2 days to 3 6.8 16.1 7.6 13.7

Over 3daysto 4 6.5 20.9 3.4 i0.0

Over 4 daysto 5 4.9 84 88 0.0

Over S days to & 09 3.2 c.0 0.0

Over 6 days to 1 week 2.8 5.6 13.8 7.0

Over 1 week to 2 2.6 10.3 6.7 42.3

Over 2 weeks t0 3 0.2 27 0.0 446

Over 3 weeks to 4 0.3 2.0 24 0.0

Over 4 weeks 0.3 1.7 0.0 0.0

Totat 100 100 100 100

Total Passengers {000s) 76 12 63 1

Average Trip Length (hrs} 47 108 83 160
Table 49
Trip Length of passengers at Luton Airport
Trip length international Scheduled International Charter Domestic

UK Business UK Leisure UK inclusive Tour UK Other UK Business UK Leisure
% % % % % %

Up to 12 hrs 12.4 0.1 0.0 0.2 28.1 0.2
Over 12hrs to 1 day 30.8 0.7 0.0 0.5 344 09
Over 1 day to 2 9.8 39 0.0 0.5 15.1 6.7
Over 2 daysto 3 105 5.0 0.4 05 7.4 83
Cver 3 days to 4 10.3 6.9 0.2 1.4 4.0 9.7
Over 4daysto 5 6.4 56 0.3 0.7 1.2 1.7
Over5daysto & 2.0 2.2 0.1 0.0 0.0 35
Over 6 days to 1 week 8.5 23.7 321 28.3 27 286
Over 1 week to 2 7.7 440 64.4 5386 3.7 27.2
Over 2 weeks to 3 0.4 49 19 57 0.0 4.3
Over 3 weeks to 4 1.1 1.7 0.3 5.5 0.0 0.8
Over 4 weeks 0.0 1.2 .1 3.0 34 2.2
Total 100 100 100 100 100 100
Total Passengers (000s) 21 sl 730 328 23 166
Average Trip Length ¢hrs) 78 198 223 238 40 165
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Table 51

Proportion of UK first time fiyers on international routes

Passenger type Gatwick Heathrow dity Luton Stansted
% % % % %
Scheduled business 1.0 1.0 0.7 0.0 0.7
Scheduled leisure 3.6 a7 30 0.0 A7
Charter leisure IT 35 - _ 3.0 76
Charter leisure other 3.0 - _ 37 5.0
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Table 54

Income of UK and foreign passengers at Gatwick Airport

UK Passengers Foreign Passengers
Income Business Leisure Business Leisure
International Daomestic International Domestic international Domestic international Domestic
% % % % % % % %
Under £7,500 4.4 1.5 7.3 8.2 6.8 6.2 1.2 8.9
£7,500-£9,999 20 1.5 35 39 2.2 24 39 5.2
£10,000-£12,499 28 32 5.6 5.7 43 1.8 5.8 75
£12,500-£14,959 5.0 57 6.6 84 36 28 6.6 5.1
£15,000-£19,999 9.4 1t.8 12.4 13.5 6.8 9.0 11.0 9.4
£20,000-£24,999 1.3 14.1 13.3 10.3 87 13.3 10.7 9.8
£25,000-£29,999 12.7 133 123 11.5 a1 1.1 9.3 9.6
£30,000-£34,999 111 1.7 9.9 38 8.1 39 71 6.3
£35,000-£39,999 87 9.1 7.8 8.9 8.7 89 6.8 5.9
£40,000-£49,999 10.8 11.0 8.1 7.3 12.6 10.8 85 58
£50,000-£69,999 97 9.2 7.3 7.9 14.0 10.6 8.7 8.2
£70,000-£99,999 55 4.4 33 3.0 7.1 6.7 42 88
£100,000-£149,999 2.8 2.2 1.6 1.5 36 39 2.8 36
£150,000-£199,999 1.7 0.5 0.4 0.5 1.8 15 1.5 1.0
£200,000 + 2.0 0.3 0.5 0.7 36 2.1 1.9 4.0
Total 100 100 100 100 100 100 100 100
Total passengers (000s) 1,103 424 10,821 462 1,393 45 4,270 77
Average income £42,121 £37,059 £31,572 £31,249 £48,483 £43,938 £37,086 £43,175
Table 55
Income of UK and foreign passengers at Heathrow Airport
UK Passengers Foreign Fassengers
Income Business Lejsure Business Leisure
international Domastic international Domestic Internationaf Dornestic international Domestic
% % % % % % % %

Under £7,500 1.7 1.4 5.8 9.4 4.2 47 5.2 114
£7,500-£9,999 1.2 1.0 42 38 1.8 1.9 4.1 1.9
£10,000-£12,499 18 25 6.8 83 2.6 3.2 6.4 33
£12,500-£14,999 32 39 7.9 7.6 3.2 39 6.9 4.7
£15,000-£19,999 8.2 12.4 12.3 12.% 6.8 7.4 10.8 10.5
£20,000-£24,959 12.2 13.6 12.3 12.4 9.1 9.5 11.3 9.6
£25,000-£29,959 13.4 14.1 10.3 10.4 9.3 11.3 10.2 10.2
£30,000-£34,999 109 12.3 89 7.3 8.6 9.8 B9 93
£35,000-£39,999 10.3 9.7 78 5.8 9.4 6.2 77 7.2
£40,000-£49,999 1.0 101 83 84 1.2 1.9 B.0 BB
£50,000-£69,999 11.3 10.0 7.5 7.0 12.4 12.0 8.4 9.1
£70,000-£99,999 8.7 45 ER] 3.7 82 73 43 5.5
£100,000-£149,999 39 29 2.2 2.0 56 56 33 29
£150,000-£199,999 1.9 0.7 08 0.8 2.8 te 1.9 1.7
£200,000 + 2.5 0.9 11 1.1 48 3.5 26 4.1
Total 100 100 100 100 100 100 100 100
Total passengers (000s) 6,099 3,586 7,932 1,953 7,810 682 11,567 515
Average income £47,086 £38,810 £34,048 £32,506 £55,027 £49,645 £40,795 £43,837
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Table 56

Income of UK and foreign passengers at London City Airport

UK Passengers foreign Passengers
Income Business Lefsure Business Leisure
International International international Internationai
% % %

Under £7,500 0.3 1.2 0.4 18

£7,500-£9,999 05 29 0.3 20

£10,000-£12,499 " 09 37 09 4.1

£12,500-£14,599 2.7 8.6 1.2 5.1

£15,000-£19,959 6.9 8.7 3 119

£20,000-£24,599 76 34 5.7 46

£25,000-£29,999 11.8 14.3 7.3 1.7

£30,000-£34,999 13.7 13.2 11.2 12.0

£35,000-£39,999 9.4 9.8 9.0 10.0

£40,000-£49,999 13.2 1.6 1.2 6.3

£50,000-£69,999 139 134 17.6 5.8

£70,000-£99,999 6.4 56 11.7 9.2

£100,000-£149,999 6.5 0.7 8.1 4.0

£150,000-£199,999 22 1.0 40 31

£200,000 + 4.0 2.0 83 24

Total 100 100 100 100

Total passengers (000s) 76 13 63 "

Average income £55,089 £40,962 £72,041 £50,063
Table 57
income of UK and foreign passengers at Luton Airport

UK Passengers Foreign Passengers
Income Business Leisure Business Leisure
International Domestic international Domestic international International
% % % % % %

Under £7,500 23 3.0 8.4 22.0 4.1 20.5
£7,500-£9,999 1.7 1.4 5.6 8.4 2.5 6.9
£10,000-£12,499 33 0.3 6.2 6.8 6.1 10.6
£12,500-£14,999 09 11.5 7.5 1.7 9.2 6.6
£15,000-£19,999 12.0 18.6 128 9.8 15.5 131
£20,000-£24,999 16.3 16.7 13.4 129 128 6.2
£25,000-£29,999 13.4 159 12.4 7.7 10.7 75
£30,000-£34,999 1.7 139 76 5.1 i3.7 6.1
£35,000-£39,399 9.2 7.7 9.1 6.4 6.7 4.7
£40,000-£49,993 17.5 46 8.0 39 55 5.7
£50,000-£69,999 83 4.1 54 3.7 59 36
£70,000-£99,999 34 0.9 2.1 14 4.2 25
£100,000-£149,999 0.0 1.4 1.1 0.3 1.4 33
£150,000-£199,999 0.0 0.0 0.2 0.0 1.2 2.6
£200,000 + 0.0 0.0 03 0.0 0.4 0.7
Total 100 100 100 100 100 100
Total passengers {000s) 29 . 24 1,252 167 20 185
Average income £33,173 £27,683 £28,024 £20,252 £32,179 £28,981
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Table 58

Income of UK and foreign passengers at Stansted Airport

UK Passengers Foreign Passengers
Income Business Leisure Business Leisure
International Domestic International Domestic international International
% % % % % %

Under £7,500 1.7 0.5 8.2 6.0 48 3.0
£7,500-£9,999 0.3 0.6 4.7 28 1.0 35
£10,000-£12,499 18 1.6 55 5.7 1.6 5.3
£12,500-£14,299 3.1 4.4 6.5 12.0 8.3 5.3
£15,000-£19,999 8.0 15.7 121 16.5 101 8.3
£20,000-£24,999 12.2 1.5 12.6 8.2 119 86
£25,000-£29,999 13.2 12.7 131 9.7 88 37
£30,000-£34,999 13.2 99 89 7.7 8.0 10.7
£35,000-£33,999 9.2 10.8 76 7.5 89 56
£40,000-£49,999 1.3 12.0 7.4 8.1 7.4 49
£50,000-£69,999 149 99 6.5 9.0 9.7 7.5
£70,000-£99,999 6.5 56 45 5.6 49 89
£100,000-£149,999 24 35 1.2 0.4 83 8.7
£150,000-£199,599 1.0 0.7 0.3 0.0 2.7 34
£200,000 + 1.2 03 0.9 1.1 38 25
Total 100 100 100 100 100 100
Total passengers (000s) 195 116 776 133 127 264
Average income  £43,144 £39,471 £31,504 £32,014 £51,027 £48,702
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Table 59
The top fifty average incomes of business and leisure passengers by country of residence

Country Average income Country Average income
of business passengers of leisure passengers
1] Sweden £88,147 1| Sweden £67,442
2| Norway £77,205 2] Norway £59,886
3{ Denmark £74,099 3| Hong Kong £59,111
4| Luxembourg £69,869 4| Luxembourg £57.367
5] Switzerland £67,885 5| Singapore £56,036
6| Belgium £66,009 6] Belgium £55,136
7| United States £59,514 7| Denmark £51,057
8] Spain £57,992 8] Kuwait £50,619
9| Hong Kong £56,574 9| Brazil £50,281
10] lceland £55,609 10} Saudi Arabia £47,475
11| France £55,080 11| United Arab Emirates £45,788
12| Australia £54,772 12 Iceland £44,858
13} South Africa £54,404 13| Switzerland £42,844
14| Netheriands £53,117 14{ United States £42,44%
15| Turkey £52,970 15| Japan £40,672
16} Finland £52,146 16] South Africa £40,435
17| German Federal Republic £51,847 17| Egypt £40,355
18| Oman £51,728 18] Zimbabwe £39,574
19 United Arab Emirates £51,386 19} Malaysia £39,457
20| Jzpan £51,227 20| Ghana £37,749
211 lran £50,803 21} Spain £37,587
22| Kuwait £50,772 22| Cape Verde £37,499
23| Argentina £49,744 23] Canada £37,085
24{ Bahrain £49,280 24| italy £36,824
25| Saudi Arabia £47,312 25| Netherlands £36,474
26| Italy £46,879 26| Nigeria £35,849
271 Kenya £46,536 27| France £35,278
28} New Zealand £45,.817 28} Bahrain £34,738
29| Canada £45,129 29| Australia £34,394
30{ Portugal f44,387 301 Oman £34,271
31| United Kingdom £43,331 31| German Federal Republic £34,207
32| Zimbabwe £42,185 32| Finland £32,980
33| Austria £41,973 33t Portugal £32,050
34| Israel £39,440 34; United Kingdom £31,770
35| Greece £39,249 35] Austria £31,718
36| Cyprus £38,998 36| Argentina £30,681
37] Brazil £38,945 37| New Zealand £29,665
38| Nigeria £38,604 38] Kenya £29,407
39| Pakistan £38,485 39| Zambia £28,728
40} ireland £37,300 40{ Turkey £28,553
41| Singapore £36,202 41} USSR £27,884
42] Zambia £35,060 42| Pakistan £27.,869
43} Egypt £34,465 43] Ireland £27,072
44| India £29,097 44} Iran £26,225
45| Ghana £28,699 45| Greete £24,344
46] Malaysia £25,293 46] lsrael £22,529
471 USSR £22,710 47| Bolivia £22,493
481 Maita £22,334 48| Poland £20,844
49¢ Hungary £20,681 49] Cyprus £19,991
50| Poland £17,367 50} India £19,387
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Table 62

Business Base and Head Office Location of UK International Business Passengers

Gatwick Heathrow tondon City Luton Stansted
UK Base | Head Office | UK Base | Head Office| UKBase | Head Office| UK Base | Head Office] UK Base | Head Office
East Anglia 3.0 2.5 29 2.6 16 16 i2.9 9.2 266 20.7
East Midlands 27 2.7 26 2.7 1.2 1.9 5.1 39 4.6 5.2
North West 25 25 29 3.0 0.0 0.2 3.9 5.3 0.4 1.2
Northern 1.4 1.1 1.8 1.3 0.1 05 0.0 0.0 0.1 0.4
Northern ireland 0.2 0.1 06 06 0.0 0.0 0.0 0.0 0.0 0.0
Scotland 1.5 1.2 32 28 Q.0 0.1 0.0 0.0 1.0 0.6
South East 78.4 799 74.2 75.7 941 91.0 75.1 775 64.2 &67.2
South West 47 4.1 5.9 54 1.8 35 0.0 1.0 0.4 0.8
Wales 1.1 09 1.3 1.1 0.2 0.0 0.2 0.3 05 0.7
West Midiands 25 26 2.9 2.9 0.6 07 2.0 2.2 14 1.7
Yorkshire & Humberside 1.8 25 1.9 20 0.4 a5 0.8 0.6 0.8 16
Total 100 100 100 100 100 100 100 100 100 100
Total Passengers {0005} 1,102 1,102 6.113 6,113 76 76 29 29 195 195
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Table 64
Journey purpose by sex of passenger

Gatwick Heathrow City tuton Stansted
Journey purpose Male Femaie Male | Female | Male Female Male Female Male Female
% % % % . % % % % % %

Business

Business 18.5 42 511 15.3 80.3 47.8 63 1.2 34.7 6.2
Conference/congress 19 0.6 35 1:5 54 2.0 ¢4 0.1 2.8 1.7
Trade fai/exhibition 0.5 0.1 08 04 1.0 05 0.1 0.1 1.2 03
Armed Services 0.5 0.1 0.7 0.2 0.2 0.2 0.0 0.1 0.6 0.2
Airline Staff 04 0.3 0.5 0.6 0.8 1.1 0.1 g1 0.3 0.0
Contract Home Leave 0.6 0.1 1.0 0.4 0.3 0.4 0.0 0.0 0.0 0.0
Overseas Employment < 12 months 0.6 0.3 0.8 0.5 0.1 0.0 0.1 6.1 0.1 0.4
Overseas Employment »12 moriths 0.3 0.2 0.5 0.3 0.1 0.2 0.0 0.0 0.0 0.0
Company Formal Course Studies 0.2 0.1 0.4 0.3 0.2 0.0 0.1 0.0 0.0 0.0
Company Other Studies 0.1 0.1 0.3 0.3 0.1 0.4 0.1 0.0 0.0 0.0
Au pair 0.0 0.1 0.0 0.2 0.1 0.4 0.0 0.0 0.2 0.0
Total business 234 6.4 59.9 200 88.5 52.9 7.2 1.7 40.0 88
Leisure

Holiday {separate fare} 24.1 274 14.0 24.7 39 16.9 24.5 236 14.0 17.9
Holiday (IT) Hotel 185 23.4 4.8 0.0 2.2 9.6 294 29.1 13.8 26.4
Holiday (T Self-catering 9.5 115 0.3 0.5 0.2 0.5 14.4 16.0 9.6 12.8
Holiday (IT) Cruise 0.6 0.9 0.2 0.4 0.0 0.0 0.0 0.0 0.0 0.0
Visiting Friends & Relatives 16.6 24.2 17.2 386 4.6 17.5 17.9 24.5 1.7 29.4
Migration 04 0.5 0.3 0.6 0.0 0.0 0.6 04 0.1 0.0
Private Formal Course Studies 0.8 1.2 0.8 1.5 0.0 02 01 04 0.6 0.7
Private Other Studies 0.5 0.6 0.6 1.1 0.0 1.2 0.1 0.2 0.5 0.7
Cultural, Sports 0.9 0.5 1.0 1.1 03 0.5 0.7 0.2 1.8 1.0
Unaccompanied Child 0.0 0.0 0.1 0.1 0.0 0.0 0.0 0.0 0.1 0.1
Other 0.8 0.8 0.6 0.9 .03 0.7 1.7 1.4 1.1 1.4
Skiing (separate fare) 0.3 0.2 0.1 0.2 0.0 0.0 0.2 0.1 0.0 0.0
Skiing (IT} Hotel 2.6 20 0.1 0.2 0.0 0.0 2.7 1.8 06 0.6
skiing (IT) Seff Catering 0.7 05 0.0 0.0 0.0 0.0 05 04 0.1 0.1
Total leisure 76.6 93.6 40.1 80.0 11.5 47.1 92.8 98.3 60.0 91.2
Total 100 100 100 100 100 100 100 100 100 100
Total terminal passengers (000s) 9,661 8,946 26,333| 13,810 137 34 804 B84 957 664
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Table 66

Journey purpose and country of residence by month and airport

Passenger Type Januaty | February March April May June July Auvgust September | October November | December
1937 1987] 1591 1987| 1991 1987} 1991 1987] 1997 1987| 1991 1987) 1991 1987| 1991 1937 1591 1987] 19971 1987] 1997 1987] 1991 1987
Gatwick % % | % % % % % % | % % % % % % % % % % % % % % % %
LIK Business 126 9.7] 134 130 84 118|124 97] 82 75 78 67 60 44 40 43| 62 65 76 95 129 150 69 97
UK Leisure 46.3 56.3| 80.0 597 67.4 58.5| 524 80.8] 687 156] 612 656 648 657 664 66.2] 67.0 668] 61.¢ 61.5| 500 475 550 552
Foreign Business 98 83 72 114 84 94 120 93 75 82 73 70| 55 624 44 s0f 64 73 B4 88| 114 151 86 118|
Foreign Leisure 313 253 194 158] 159 203] 233 202| 155 687 23.8 207 23.7 236| 251 245] 205 19.4| 230 202[ 258 225| 295 234
Total 100 100] 00 100§ w0 100§ 100 100] 100 100] 100 100] 100 100] t00 100] 1o 100} too 00| 100 100] 100 100
Passengers (000s} 1108 968] 992 899| 1367 1208| 1249 1405] 1534 1821] 1810 2079f 2063 2402 2334 2469 2146 2213| 1737 1782} 1100 1003] 1166 1053
Passenger Type January | February March April May June July August September | October November | December
1991 1987] 1991 1987 1991 1987) 1991 1987) 1991 1987| 1951 1987) 1991 1987| 1981 1987| 199+ 1987] 1991 1987| 1921 1987| 199! 1987
Heathrow % % % % % % % % % % % % % % % % % %1 % % % % % %
UK Business 288 263 31.2 306] 279 27.9] 276 247] 257 241 232 243] 206 180{ 173 139| 236 235| 244 257 257 292 1922 212
UK Laisure 188 19.8F 25.1 228 300 23.2{ 247 2621 242 244} 232 198| 259 27.7] 26.3 28s6| 242 213 219 22| 205 198 31.2 292
Foreign Business 19.3 2250 199 27.1| 209 25.0] 237 209| 218 224] 227 224 176 168] 16.1 145 214 2200 251 230] 252 264 197 203
Foreign Leisure 33.0 3r4] 238 19.5) 210 23.8] 241 283 283 29.3] 309 33.7| 360 375 403 429 308 333} 286 288| 286 247 209 292
Total 100 100} 100 100 100 100] 100 10C] 100 100{ 100 100} 106 100] 100 1006 100 100] 100 1004 100 100] 100 100
Passengers (000s) 2487 2292) 2122 2118] 2031 2585| 3166 2739} 3366 3016| 3673 3095| 3973 3512| 4041 3576| 3858 3233] 3640 3163] 3315 2638 2871 2536
Passenger Type January | February March Aprit May June iy August | September| October | November | December
1991 1987] 1991 1987] 1991 1987 1991 1987) 1991 1987) 1991 1987) 1991 1987| 1991 1987] 1991 1987| 1991 1987] 1991 1987] 1991 1987
London City % % % % % % % % % % % % | % % % % % % % % % % % %
UK Business 389 53.6 45.2 47.7 42.8 51.4 29.4 321 47.2 442 51.7 47.7
UK Leisure 6.6 47 8.8 9.0 6.9 171 327 7.7 15.6 6.8 a1 3.0
Foreign Business 425 328 441 39.3 44.5 264 329 297 260 .7 357 471
Foreign Leisure 12.0 88 13 4.1 58 5.2 50 104 1.2 7.3 46 2.2
Total 100 100 100 100 100 100 100 100 100 100 100 100
Passengers {000s) 13 14 17 16 i5 18 16 B 15 15 13 10
Passenger Type January { February March April May June July August September | October November | December
1991 1987] 1997 1987) 1991 1987] 1997 1987| 1997 1987] 1991 1987 1991 1987 1991 r1987) 1991 1987] 1991 1987| 1991 1987] 1991 1087
Luton % % % % % % % % % % % % % % % % % % % % % % % %
UK Business 80 36| 83 26 56 41 75 57 21 35 27 20 09 21| 06 15 1.7 34 33 45 13 70l 35 57
UK Leisure 68.1 716 B2.4 839| 740 819] 76t 84.4] 76.2 870! 915 856 89.1 81.7] 86.2 79.4] 905 82.7] 895 738.7] 826 638 880 683
foreign Business 32 41 28 70 23 64 18 24 18 21 07 29| o5 27 o041 20l 12 43 06 60 13 1ol o7 53
Fareign Leisure 207 205 65 650 181 79 148 15 192 23 51 94 95 135 131 17§ 66 9.81 6.7 108y 148 183} 74 20.6‘
Total 100 100F 100 100) 100 100{ 100 100] 100 100 100 100 106 106] 100 100] 100 100] 100 too| 100 100l to0 100
Passengers {000s) 103 97 79 104) 137 124] 98 126| 134 244] 80 278] 160 332| 258 3581 245 3001 128 2250 113 86 53 115
Fassenger Type Jamsary | February March Aprit May Jure July August September{ Cctober Novernber | December
1991 1987] 1991 1987) 1991 1387 1991 1987 1991 1987| 1991 1587 1991 1987| 1991 1987] 1997 19a37] 1997 19871 1991 1987 1997 1987
Stansted % % % % % % % % % % % % % % % % % % % % % % % %
UK Business 139 13.21 353 1420 175 190F 390 160] 148 7.7} 188 119} 146 50| 89 49 186 54 23.1 151) 288 233] 236 205
UK Leisure 604 149] 354 269| 576 10.1| 30.3 26.2] 656 532] 565 659| 67.4 381 652 66.1] 5t.3 50.1| 586 69.4| 462 199] 402 171
Foreign Business 163 72 110 g7 75 1551 97 A&s} 81 58- 81 620 45 31 49 30f 55 94 85 87 131 87 71 B4
Foreign Leisure 94 648 183 491 173 554] 209 493] 1.5 333 164 160} 135 s538] 199 260 206 35.4] 98 67 11.9 480] 29.1 .54.0
Total 100 100 100 §0Q] 100 tOOF 100 100§ 100 100} 100 100f 100 100} 100 1004 100 100] toc ool too 100l 100 100
Passengers {000s) 40 271 36 33] 70 30| 63 39] 145 68 172 63] 203 93] 243 89 214 131| 168 38| 133 31| N 29
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Table 67
Age distribution of UK and foreign leisure passengers in 1991 and the UK population

UK lefsure passengers Foreign leisure passengers UK(1)

Age Gatwick | Heathrow|  City Luton | Stansted | Gatwick | Heathrow| City Luton | Stansted | population
% % % % % % % % % % %
5

2-4 0.8 G6 2.0 2.2 2.1 0.5 0.4 0.0 0.9 0.6 6.7
5-9 ' 2.9 1.6 25 3.0 29 1.6 1.3 2.2 2.1 14 6.4
10-14 3.7 24 2.0 4.5 39 31 25 1.7 31 34 6.1
20-24 12.0 11.9 6.4 9.3 106 4.4 13.2 18.7 136 13.6 7.8
25-29 13.4 14.8 14.2 10.2 123 4.4 14.% 12.2 12.9 15.8 8.2
30-39 8.1 186 227 | 15.5 17.8 17.5 20.t 18.2 184 181 13.9
40 - 49 18.4 16.7 19.5 20.2 18.3 16.4 17.7 277 119 15.7 133
50 - 59 12.7 13.6 14.6 15.2 13.8 11.9 129 B4 13.2 11.2 10.5
60 - 64 5.0 5.9 7.0 8.7 5.0 5.2 4.7 4.4 58 39 5.0
65 - 69 4.0 45 4.5 4.4 4.2 4.7 3.5 1.2 5.2 35 4.3
70-79 2.8 39 3.0 36 27 35 3.0 08 28 25 7.1
80 -84 0.3 0.3 0.0 0.3 0.6 0.2 03 06 09 0.2 2.2
Over 85 0.4 01 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 1.5
Total 100 100 100 100 100 100 100 100 100 100" 100
Total passengers (000s) 11293 9885 21 1419 209 4348 12082 T 196 271 57561
Average age 37.5 39.1 40.0 39.2 37.6 37.7 37.8 36.3 37.4 35.7

(1)} source OPCS
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Table 69

Fare types of terminating single sector scheduled passengers

international Domestic
Fare Type Gatwick | Heathrow City Luton Stansted | Gatwick | Heathrow
% % % % % % %
First 1.5 1.7 0.0 0.0 0.2 0.0 6.0
Business / Club 106 269 72.2 1.8 14.8 0.0 0.0
Economy - full fare 40.1 26.4 7.0 29.5 324 53.5 60.0
Economy - advance purchase 27.2 25.4 15.0 30.5 18.7 200 17.5
Economy - other restrictions 13.2 14.3 21 31.7 25.0 1.9 12.0
{ Standby 05 0.5 0.6 0.0 0.2 1.3 4.4

Staff - discount 4.2 35 15 1.3 1.6 6.5 45
Other 2.5 1.3 1.6 5.2 7.0 19 1.5
Total 100 100 100 100 100 100 100
Total passengers (000s) 5176 1906¢> 155 305 640 603 4460

Table 70

Method of payment used by passengers at the London area airports

Method of Payment Gatwick Heathrow City Luton Stansted

% % % % %

Company Account 10.7 37.3 70.4 24 22.4

Credit Card 40.0 25.9 16.1 40.4 341

Cheque/Cash 43.9 315 7.2 54.6 39.8

Other 5.4 53 6.3 26 37

Total 100 iCo 100 too 100

Total Passengers {(000s) 17,990 38,500 17 1,688 1,621
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Table 73

Journey purpose and country of residence for Gatwick scheduled international routes broken down by country of destination

Country UK UK UK UK Foreign | Foreign | Foreign | Foreign | Total Total Total
of business| leisure | leisure Total | business} leisure | leisure Total | business| leisure passengers
Destination iT other T other

% % % % % % % % % % % {000s)
Antigua 6.2 238 40.6 70.6 3.0 46 218 29.4 9.2 90.8 100 60
Austria 8.1 15.9 259 499 6.4 7.2 365 50.1 145 855 100 96
Bahamas 8.2 235 549 86.7 26 3.7 71 13.3 108 89.2 100 5
Bahrain 2.2 36 5.0 108 39.2 0.0 50.0 89.2 413 58.7 100 i7
Barbados 4.0 236 50.1 776 52 36 13.5 224 9.2 80.8 100 1
Belgium 30.2 1.8 11.3 432 240 1.8 31.0 56.8 54.2 45.8 100 158
Bermuda 8.0 14.9 27.3 50.2 86 34 37.8 49.8 16.6 834 100 54
Botswana 9.2 0.0 5.7 14.9 51.7 0.0 334 85.1 60.9 39.1 100 4
Canada 3.9 1.0 23.8 28.7 10.7 4.4 56.2 7.3 14.6 854 100 282
China 6.3 53.7 20.5 804 13.8 20 37 19.6 20.1 79.9 100 33
Cote D'lvoire 20.5 0.0 0.0 205 60.4 0.0 19.0 74.5 81.0 19.0 100 2
Cyprus 1.1 4.0 26.6 at.7 0.5 0.0 7.8 83 1.6 98.4 100 35
Denmark 9.2 34 16.8 29.3 25.3 6.3 39.1 70.7 344 65.6 100 162
Egypt 10.4 0.0 0.0 104 47.2 1.3 1411 89.6 57.6 424 100 6
France 15.5 9.3 30.0 54.8 14.9 5.0 253 45.2 304 69.6 100 847
Gambia 2.7 56.6 34 62.7 19.6 0.1 17.6 373 223 77.7 100 17
Germany 13.4 36 255 425 127 6.5 383 57.5 26.1 739 100 427
Ghana 18.1 0.0 5.2 233 30.1 22 44.4 76.7 482 51.8 100 34
Gibraltar 124 1.0 445 67.9 9.4 1.1 216 321 218 78.2 100 169
Greece 0.0 0.0 21.7 217 45 0.0 73.8 78.3 45 955 100 19
Grenada 0.0 124 519 64.3 0.0 8.0 27.7 35.7 0.0 100.0 100 10
Hong Kong 14.2 15.2 19.1 435 188 76 25.1 515 330 67.0 100 277
india 7.2 2.4 259 355 25.3 2.1 371 64.5 325 67.5 100 80
Indonesia 5.1 9.4 59.2 73.7 5.5 0.0 208 26.3 10.6 89.4 100 30
Ireland 13.5 1.2 300 447 114 4.8 391 55.3 249 75.1 100 1
laly 10.5 5.2 283 439 16.2 6.2 336 56.1 26.7 73.3 100 139
Jamaica 5.0 149 511 71.0 57 43 191 29.0 10.6 89.4 100 122
Japan 101 0.0 6.5 16.5 219 274 34.2 835 319 68.1 100 80
Korea Republic 149 0.0 i3.2 28.1 36.6 7.9 27.4 71.9 51.5 48.5 100 21
Malta 35 40.9 31.2 75.6 8.6 2.9 129 244 121 879 100 117
Mauritius 28 16.6 337 52.6 6.1 12.3 29.0 47.4 89 91.1 100 27
Morocco 116 0.0 55.5 67.1 14.7 0.0 18.2 329 26.3 73.7 100 g
Nepal 15.2 227 337 71.6 84 0.0 201 284 235 76,5 100 12
Netherfands 17.6 8.0 20.3 459 19.7 6.1 28.4 54.1 37.3 62.7 100 385
New Zealand 6.0 0.9 48.2 55.0 7.4 1.9 358 45.0 133 86.7 100 40
Nigeria 12.4 0.0 10.4 228 473 0.2 296 77.2 59.8 40.2 100 166
Norway 2.0 . DO 20.0 22.0 231 253 29.7 78.0 25.0 75.0 100 34
Pakistan 36 0.0 17.5 21.2 40.5 1.2 371 78.8 441 55.9 100 3N
Philippines 29 0.0 345 37.4 12.4 0.2 50.0 62.6 15.3 84.7 100 68
Portugal 12.4 8.1 50.8 7.4 8.2 2.5 i7.9 286 206 79.4 100 140
Puerto Rico 5.0 271 395 7.6 5.7 64 16.3 28.4 10.7 89.3 100 17
Seychelles 4.1 51.2 12.7 68.0 8.6 11.0 12.4 320 12.7 87.3 100 24
Sierra Leone 0.5 0.0 264 269 45.0 0.0 281 731 45.4 54,6 100 8
Singapore 0.0 1.9 36.4 38.3 54.8 0.0 1.0 61.7 54.8 45.2 100 3
Spain 9.9 7.7 46.7 64.2 7.9 4.4 235 358 17.7 82.3 100 492
Sri Lanka 67 18.2 46.3 73 10.7 0.0 18.0 287 7.4 826 100 34
St. Lucia 0.6 55.3 314 87.3 1.9 30 7.8 12.7 2.5 97.5 100 45
Sweden 76 0.0 17.6 25.2 210 12.9 40.9 74.8 28.6 714 100 114
Switzerland 18 9.7 281 49.6 12.0 5.7 32.7 50.4 238 76.2 100 327
Tanzania 5.1 0.0 46.1 51.2 111 0.2 375 48.8 16.3 83.7 10G 8
Thailand 0.0 29.1 1.9 31.0 249 25 416 69.0 4.9 75.1 100 6
Trinidad & Tobago 89 121 533 74.3 341 0.4 222 25.7 12.0 88.0 100 19
Tunisia 215 60.8 79 90.1 S8 1.8 2.3 9.9 27.3 72.7 100 14
Turkey 0.0 2.7 56.4 59.1 12.3 0.0 8.6 40.9 12.3 87.7 100 11
United Arab Emirates 16.6 286 17.6 36.9 29.7 06 32.8 63.1 46.3 53.7 100 143
United States 9.0 1.0 30.1 50.1 124 4.5 33.0 499 215 78.5 100 3445
Yemen 0.0 0.0 48.7 48.7 4.2 0.0 47.2 51.3 4.2 958 100 6
Yugoslavia 83 15.7 9.6 336 56.4 c.0 10.1 66.4 £4.7 35.3 100 12
Zambia 13.1 0.0 13.1 26.2 455 0.0 283 738 58.6 414 100 3
Zimbabwe 11.5 45 26.9 429 182 34 35.6 57.1 29.7 70.3 100 54
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Table 74

Joumney purpose and country of residence for Heathrow scheduled international routes broken down by country of destination

Country 14 UK UK Uk Foreign Foreign Foreign Foreign Total Total Total
of business feisure feisure Total business feisure Jaisure Totat business leisure passengers
Destination T other i other

% % % % % % % % % % % 000s)
Algeria 16.7 0.0 247 414 16.9 0.0 9.7 58.6 336 66.4 100 23
Argentina 63 1.2 9.7 17.2 182 6.6 58.0 828 246 754 100 57
Australia 8.0 09 30.3 39.2 5.0 1.1 44.6 60.8 23.0 77.0 100 380
Austria 258 7.3 15.9 49.0 19.5 5.0 26.5 51.0 453 54.7 100 385
Bahrain 4.5 0.8 205 358 330 0.4 307 64.2 475 52.5 100 177
Bangladesh 57 1.7 52.0 59.5 124 0.3 278 40.5 181 819 100 9
Barbados 49 50.2 27.3 B24 2.1 34 121 17.6 1.0 93.0 100 42
Belgium 36.6 0.6 715 44,7 373 1.7 16.3 55.3 73.8 26.2 100 79
Botswana 9.8 4.0 1.9 25.7 3.1 25 377 743 439 56.1 100 1
Brazil 14.0 7.8 14.2 36.0 17.2 5.0 41.8 64,0 N2 68.8 100 150
Brunei 12.4 0.0 23.9 363 277 0.0 359 63.7 40.2 59.8 100 6
Bulgaria 19.5 84 24.1 52.0 26.4 0.0 217 480 459 54.1 100 30
Canada 5.2 3.2 18.8 27.2 17.2 46 51.1 728 224 776 100 1090
China 194 19.5 80 46.9 4.1 5.1 19.9 53.1 435 56.5 100 t2
Colombia 7.2 0.0 5.8 13.0 210 1.6 64.4 87.0 28.2 .8 100 24
Cyprus 7.9 239 40.2 71.8 8.0 0.9 19,1 28.1 159 a4.1 100 309
Czechosiovakia 31.8 4.7 243 60.8 176 1.0 206 39.2 495 50.5 100 127
Denmark 26.1 1.2 89 36.3 359 4.4 234 63.7 6.0 33.0 100 513
Egypt 36 289 274 64.9 14.0 31 18.1 35.1 22,6 174 100 201
Ethiopia 1.8 11.0 17.9 40.8 2t7 0.5 37.0 59.2 336 66.4 100 25
Fintand 269 0.2 10.8 380 299 i6 284 62.0 56.9 43.1 100 257
France 24.3 4.0 19.6 479 239 39 244 52.1 481 51.9 100 3333
Germany 245 1.1 14.4 401 261 36 303 59.9 50.6 49.4 100 3445
Ghana 95 0.8 247 35.0 281 0.1 369 65.0 37.5 6.5 100 41
Gibraltar 227 g9 23.3 59.8 194 .o 20.8 402 421 57.9 100 9
Greece 15.9 2.0 25.9 438 18.8 4.4 3.0 56.2 | 347 65.3 100 395
Grenada 0.0 394 301 63.3 35 7.6 19.6 30.7 315 96.5 100 3
Hong Kong 17.5 3.0 26.9 475 229 5.5 24.1 52.5 40.5 59.5 100 394
Hungary 326 7.8 18.3 58.7- 212 1.1 15.0 a.3 53.8 46.2 100 150
feeland 15.7 15.4 209 51.9 16.5 5.4 26.2 43.1 32.2 67.8 100 &1
India 7.1 4.4 36 43.2 18.8 27 353 56.8 259 741 100 443
Iran 75 0.0 256 33,1 22.56 0.6 43,7 66.9 301 £9.9 100 B6
freland 141 0.9 25.7 407 231 25 337 59.3 37.2 62.8 100 2130
Tsrael 5.9 11.6 233 407 12.7 1.7 389 59.3 18.6 814 100 312
Haly 23.8 5.9 15.1 4438 225 6.3 264 55.2 46,2 538 100 1775
Japan 14.1 2.0 74 235 217 270 27.8 765 35.8 64.2 100 740
lordan 9.0 8.5 46.3 63.9 13.0 04 227 36.1 220 78.0 100 57
Kenya 10.7 18.1 19.4 48.2 19.0 4.2 236 51.8 29.7 70.3 100 213
Korea Republic 17.7 0.0 10.7 234 422 6.8 226 716 59.9 40.1 100 &0
Kuwait 17.2 0.0 22.4 39.6 257 04 3.4 60.4 429 571 100 93
Lebanon 4.5 0.0 6.1 10.6 18.7 0.0 70.7 89.4 23.2 76.8 100 57
Luxembourg 291 1.4 18.4 48.8 277 1.0 225 51.2 56.7 433 100 139
Malawi 1.9 0.0 321 44.0 256 00 304 56.0 375 62.5 100 [
Malaysia 9.0 1.7 201 40.9 12.2 1.5 454 58.1 1.2 788 100 222
Malta 74 17.6 255 50.6 153 71 27.0 494 228 7.2 100 161
Mauritius 9.8 277 3.5 69.0 59 26 224 310 15.8 842 100 43
Morocco 16.7 18.6 331 68.4 10.4 1.9 19.3 386 271 729 100 52
Netherlands 23.3 2.8 17.9 44.0 299 5.3 20.8 56.0 53.1 46.9 100 1625
New Zealand 5.9 1.2 36.1 431 1.8 03 44.8 56.9 17.7 823 100 27
Nigerig, 8.3 0.0 23.6 319 309 0.0 7.2 68.1 39.2 60.8 100 97
Norway 209 25 9.0 323 36.0 5.1 26.6 67.7 56.8 43.2 100 529
Oman 14.6 0.0 17.8 324 411 04 26.1 67.6 55.7 ‘443 100 0
Pakistan 46 73 47.5 59.5 12.3 15 26.7 40.5 16.9 XN 100 127
Philippines 45 31.8 a1 45.5 27.3 9.1 18.2 54.5 s 68.2 100 8
Poland 255 04 236 49.6 236 1.0 259 50.4 49,1 50.9 100 176
Portuga! 18.1 11.3 8.8 58.2 174 1.7 227 41.8 355 645 100 531
Qata 453 0.0 16.9 62.2 10.6 21.4 16.3 378 6.7 333 100 56
Romania 18.5 36 475 69.5 i2.1 4.8 | 13.6 305 306 69.4 100 50
Saudi Arabia 15.7 0.0 136 29.3 446 0.5 25.6 70.7 60.3 39.7 100 263
Seychefies 39 13.9 25.5 43.2 9.7 32.4 14.6 56.7 13.5 86.5 100 3
Singapore 13.7 4.8 333 51.8 15.1 2.0 3.2 48.2 288 n2 100 558
South Atrica 1.3 1.6 26.6 394 23.9 2.8 339 60.6 351 64.9 100 470
Spain 18.9 21 28.4 49.4 18.7 34 28.5 50.6 376 62.4 100 1494
Sni Lanka 7.4 26.8 13.7 48.0 6.3 0.3 45.5 52.0 13.7 86.3 100 22
St. Lucia 0.6 776 74 85.6 5.0 19 7.5 144 5.6 94.4 100 18
Sudan 4.3 0.0 25.3 29.6 19.0 0.0 51.4 704 234 76.6 100 3
Sweden 2038 07 7.3 28.7 426 .5 26.2 713 63.4 36.6 100 576
Switzertand 229 5.9 16.3 451 24.3 4.1 26.4 54.9 47.2 52.8 100 1586
Syrtan Arab Republic 31 0.0 69.1 72.2 9.9 0.0 17.9 27.8 13.0 B7.0 100 3
Tanzania 16.5 0.0 129 29.4 24.7 2.0 439 70.6 41.2 58.8 100 19
Thailand 11.8 19.3 29.7 &0.8 9.7 34 26.1 39.2 215 785 100 271
Trinidad & Tobago 1.2 36.8 227 707 1.2 1.2 16.9 293 22.4 76 100 37
Tunisia 1.7 431 19.6 704 1.6 39 14.1 29.6 19.3 80.7 100 22
Turkey 239 8.0 26.2 581 16.7 0.8 24.3 419 40.5 59.5 100 200
United Arab Emirates 215 0.0 19.9 M4 34.3 01 241 58.6 55.8 442 100 159
United States 11.8 4.2 16.4 323 21.7 53 40.1 67.7 335 66.5 100 4660
USSR 222 6.0 25.7 539 219 1.1 231 46.1 44,2 55.8 100 254
‘Venezuela 33 19.8 15.0 38.0 18.7 5.4 379 62.0 g 781 100 56
Yugoslavia 1.3 203 14.8 4p.4 17.0 3.4 332 53.6 283 AN 100 109
Zambia 7.2 0.9 19.4 274 30 1.6 40.9 726 373 62.7 100 57
Zimbabwe 12.8 1.0 17.3 31.0 25.9 3.9 391 69.0 387 61.3 100 67
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Table 75

Journey purpose and country of residence for London City, Luton and Stansted scheduled
international routes broken down by country of destination

London City
Country UK UK UK uK Foreign | Foreign | Foreign | Foreign Total Total Total
of business | leisure lefsure Total | business | leisure | fleisure Total | business| Jleisure passengers
Destination T other ir other

% % % % % % % % % % % {000s)
Belgium 55.2 03 4.5 60.0 337 1 5.2 40 88.9 11 100 46
France 42.3 14 9.0 52.8 39.9 C5 69 47.2 82.2 17.8 100 99
Netherlands 492 0 4.4 53.6 426 0.4 35 46.4 91.7 83 100 18
Luton
Country UK UK UK UK Foreign | Foreign | Foreign | Foreign Total Total Total
of business | leisure | loisure Total | business| leisure | leisure Total | business| leisure passengers
Destination T other ir other .

% % % % % % % % % % % {0003}
Spain 0.7 236 72.7 96.9 0 0 31 31 0.7 99.3 100 87
Ireland 76 1 47.7 56.3 5.9 0.2 376 43.7 135 865 100 240
Netherlands 44 9 1.6 15.1 1.6 15.4 43 18.6 384 60.3 39.7 100 4
Stansted
Country UK UK UK UK Foreign | Foreign | Foreign | Foreign | Total Total Total
of business | lefsure | feisure Total | business | leisure | leisure Total | business | leisure passengers
Destination T other i other

% % % % % % % % % % % {000s)
Belgium 438 6.9 12.8 63.5 235 21 10.9 36.5 67.3 327 100 49
Switzerland 57 0 291 347 95 o 55.8 65.3 15.2 848 100 6
Cyprus 0 46.2 44.5 50.7 19 0 7.3 9.3 1.9 281 100 9
Germany 432 ¢ 29.8 73.0 134 0.1 13.5 27 56.6 434 100 53
France 30 7.1 326 69.7 141 1.1 15.1 303 441 55.9 100 205
Ireland 4.4 | 1.7 445 60.7 121 0.9 26.3 393 26.5 735 100 278
Italy 32.3 144 325 79.2 4.4 1.7 14.7 20.8 358.7 633 100 23
Luxembourg 0 0 0.0 0.0 0 o 100 100 0 100 100 t
Netherlands 336 7.7 202 61.6 21.3 26 14.4 384 55 45 100 100
Norway o 0 0.0 0.0 0 50 50 100 o 100 100 1
Romania 52.2 0 13.3 65.5 345 0 0 345 86.7 13.3 100 4
Turkey 14 11.3 51.2 739 0 33 228 261 1.4 88.6 100 4
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Table 77

Growth of traffic and market share of scheduled passengers at Gatwick and Heathrow in 1987 and 1991

World Area Gatwick Heathrow 1987 Market Share 1991 Market Share
1987 1991 Change 1987 1997 Change | Gaiwick | Heathrow | Gatwick | Heathrow
Passengers | Passengers % Passengers | Passengers % % % % %
{000s) (000s) {000s) {000s)

Africa 303 330 838 1,179 1,324 13.2 205 79.5 19.8 80.2
Europe 3,322 3,849 15.9 17,366 21,150 21.8 16.1 83.9 15.4 84.6
Far East 622 209 29.9 2,097 2,852 36.0 22,9 771 221 779
Middle East 216 134 -38.0 1,253 1,355 8.1 14.7 85.3 9.0 91.0
Australasia 78 113 44.9 432 592’ 37.0 15.3 847 16.0 84.0
North America 2,644 3,663 386 5,689 5,755 1.2 3.7 68.3 38.9 61.1
South America/Caribbean 61 442 628.8 539 386 -28.5 101 89.3 53.4 46.6
Total 7.246 9,339 289 28,554 33,424 17.1 20.2 79.8 21.8 78.2
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Table 90

UK international passenger growth between 1987, 1990 and 1991 by region

UK Scheduled Business

UK Scheduled Leisure

Region Growth

91187 81/90

% %

East Anglia 1.1 5.4
South Waest 36.3 49
South East 307 14
Northern 374 -2.7
East Midlands 37.3 -49
Scotland 38.3 -5.0
North West 41.0 9.0
YorksHumberside 34.9 9.1
West Midlands 446 -9.3
Wales 23.7 -16.1

UK Charter Non Inclusive Tour leisure

|Region Growth

91/87 91/90

% Y%

South East i34 38.7
South Waest 18.3 337
East Midlands 9.2 28.7
East Anglia 10.9 254
Wales 6.6 228
West Midlands 6.0 149
North West 47 9.1
Yorks/Humberside -1.3 89
Scotland -4.4 1.7
Northern 4.8 09
UK Scheduled Total
| Region Growth

91/87 91/90

% %

East Angila 49.0 1.0
Scotland 53.9 2.8
South West 33.2 2.4
East Midlands 429 1.8
South East 331 1.6
Northern 415 0.2
West Midlands 48.9 -3.1
Yorks/Humberside 41.6 4.7
North West 46.8 5.9
Wales 339 -8.2

Region Growth
91/87 81/50
: % %
East Anglia 54.6 149
Scotland 63.1 7.2
East Midlands 46.7 6.6
Northern 44.2 2.2
South East 34.7 1.7
South West 317 1.2
West Midlands 515 0.9
Yorks/Humberside 447 -2.7
North West 50.4 -4.0
Wales 38.3 -4.7
UK Charter Inclusive Tour
Region Growth
91/87 91/90
% %
North West 18 58
Yorks/Humberside 94 -0.9
Northern 56 -1.3
Scottand -10.4 -4.3
Woest Midiands -136 -6.4
East Midlands -23.2 -10.1
Wales -21.6 -11.0
East Anglia -28.2 -16.9
South West -27.8 -17.5
South East -35.9 -21.3
UK Charter Total
Region Growth
91/87 91/90
% %
North West 2.3 6.4
Yorks/Humberside 8.2 0.5
Northern -5.5 -0.8
West Midlands -9.5 -2.0
East Midlands -17.9 -3.8
Wales -16.8 -5.3
South East -24.4 -7.2
South West -18.0 -7.6
East Anglia -20.0 -79
Scotland 9.3 93
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Table 91

Market Share of International Passengers in 1987 and 1991

Passenger Type Gatwick Heathrow Manchester Other Alrports
1987 1991 1987 1991 1987 1991 1987 1991
% % % % % % % %
International Scheduled
UK Business 14 1" 72 69 - 6 7 8 13
UK Leisure 22 26 a5 55 3 8 10 1
Foreign business 14 12 76 73 3 5 7 10
Foreign Leisure 20 23 Fa 64 3 4 6 g
International Charter
UK inclusive Tour 40 32 0 0 25 33 35 35
UK Leisure Other 46 53 0 0 19 18 35 29

122



http://www.abbottaerospace.com/technical-library

Appendix B |
The effect of the Gulf war on air travel at the London
airports

The start of the Gulf war was well signposted with an ultimatum of 15 January given by the allies to Iraq to vacate
Kuwait. Shortly after this date expired the war began but only lasted six weeks finishing on 27 February.

Threats had been made by Iraq to extend the war beyond its borders and consequently world wide airport
security was stepped up. Some countries and businesses advised personnel not to travel by air during hostilities.

The London airports were all affected by the Gulf war to a greater or lesser extent. As previous survey data was
unavailable for London City airport it was not possible to identify any specific changes to travel patterns at that
airport. At the other airports, however, it was possible to undertake month by month comparisons between 1987
and 1991 on the country of residence and journey purpose of passengers as shown in Table 66.

Luton and Stansted

At Luton and Stansted the make-up of passengers at the airports in 1991 was quite different from 1987, with the
expansion of domestic services at Luton, the switch of Eire services from Luton to Stansted and the opening of
the new terminal at Stansted and subsequent expansion of international scheduled services. At Stansted there
was some evidence to show that half of the expected business passengers did not fly in March because of the Gulf
war, whilst at Luton lower proportions of UK leisure passengers flew than expected between March and May.

Gatwick

At Gatwick, UK and foreign business passengers declined to travel as expected in February and March but appear
to have made up for the shortfall by travelling in greater numbers in April. Figure Bl also shows that foreign
leisure passengers dipped against the norm in March with this shortfall being taken up by UK passengers.

Heathrow

As figure B2 shows, UK business passengers carried on regardless at Heathrow with traffic patterns recorded
being very similar to those in 1987. Foreign business passengers were less keen to travel in January, February and
March but did make more trips than expected in April. The drop in market share of foreign business passengers
was taken up by leisure passengers with UK passengers increasing market share in February and March and
foreign passengers in February,

Conclusion
Business passengers did stop flying to some extent in February and March but some of the passengers appear to

have made up their trips in April. Leisure passengers, particularly those from the UK, seem to have increased
market share in February and March as a consequence of the dip in the business market.
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Figure Bt Type of passengers by month at Gatwick in 1987 and 1991
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UK Business
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at Heathrow in
1287 and 1991
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1987 and 1991

Foreign Leisure
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at Heathrow in
1987 and 1991

Figure B2 Type of passengers by month at Heathrow in 1987 and 1991
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Appendix C
Sampling techniques

The survey ran at Gatwick, Heathrow, London City, Luton and Stansted for the calendar year, January to
December 1991. It was divided into twelve month-long subperiods. Shifts were selected so that during each
subperiod, each shift (eg Monday am) was sampled approximately the same number of times. Table C.1 details
the shift patterns at each of the airports.

At Heathrow Terminals 1, 2 and 3 sampling was undertaken in the individual gaterooms, which are the holding
lounges used prior to boarding. At Heathrow Terminal 4, sampling took place at two locations. The first was after
immigration and before security controls, where all landside passengers were sampled, the second location
sampled airside interline passengers only, who had arrived and were subsequently departing on international
flights and were not passing through passport and customs conirol.

At Gatwick North and South terminals international landside passengers were sampled after immigration and
security controls, and as at Heathrow Terminal 4, airside interline passengers were sampled at a separate location.
Domestic passengers were sampled in the individual gaterooms on the domestic departure pier.

At London City, Luton and Stansted sampling took place after immigration and security controls.

At all Airports only departing passengers were interviewed, previous surveys having shown differences in
characteristics of arriving and departing passengers were not significant.

Table C.1 also shows the team sizes used at the various airports. At Heathrow Terminals 1, 2 and 3, teams of
interviewers positioned themselves in a gateroom and one interviewer counted the passengers as they entered,
across a predetermined line, every third passenger was selected for interview. If an interviewer was not
immediately available, then the contact was handed an identification card and then approached as soon as an
interviewer became free. All passengers were counted, apart from children under two years of age. The method
just described, was also used when interviewing passengers at Gatwick on domestic flights. A different procedure
was required at Heathrow Terminal 4, Gatwick North and Gatwick South. At these locations, because of the very
large departure lounges, identification cards were not given to contacts, a rolling count of one in three was used,
and an interviewer took the third contact across the line, from the time he/she became available. At the airside
interline entrance all passengers were inverviewed.

At London City, Luton and Stansted a systematic sample of one in three was used though identification cards
were used as the lounges were considerably smaller than at Heathrow T4 and Gatwick.

A constant monitor of flight sampled was taken by supervisors, to ensure that as far as possible all routes, and in
most cases individual flights were covered at least once during each month.

It was assumed that those passengers who were candidates for an interview, but who for one of a variety of
reasons were not able to be interviewed, had the same characteristics as those who were successfully
interviewed. Table C.2 shows the number and proportion of passengers interviewed at each of the airports during
the survey period. Overall the success rate was 95%.

The questionnaires used for the five airports have been reproduced on the following pages, together with a copy
of the identification card used in the sampling procedure.
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Table C1 Summary of Sampling Procedure

Airport When Sampled Shift Times Team Sizes
Gatwick - International, 2 shifts per week 7.5 hours between 0600 International 6
Nerth and South and 2400, equally spiit
Terminals between am and pm

shifts. Occasional night
Gatwick — Domestic 2 shifts per week shifts were also run Domestic 4
Heathrow
Terminal 1 Domestic 2.5 shifts per week 7.5 hours between 0600 Tt Domestic 5 all shifts
Terminal 1 International 2.5 shifts per week and 2400, equally split T1 international & all shifts
Terminal 2 2.5 shifts per week between am and pm shifts Terminal 2 6 all shifts
Terminal 3 2.5 shifts per week Terminal 3 8am 6 pm
Terminat 4 2.5 shifts per week Terminal 4 7/8 am 6 pm
London City 1 shift per week 7.5 hours between 0600 4

and 2400, equaily split

between am and pm shifts
Luton 1 shift per week 7.5 hours between 0600 4

and 2400, equally split

between am and.pm shifts
Stansted 1 shift per week 7.5 hours between 0600 4

and 2400, equally split
between am and pm shifts

Table C2 Summary of Sample Sizes and Success Rates

|
Alrport i Jotal i Interviews Negative Success Rate
?[ Contacts Contacts (%)
| | |

Gatwick ‘ |

North Terminai | 37,287 | 35,261 2,026 | 94.6

South Terminal International | 34,590 * 32,288 ' 2,302 93.3

South Terminal Domestic 12,097 ! 11,655 442 | 96.3

i | o

| Heathrow
- Terminal 1 Domestic 17,716 16,945 771 i 956
i Terminal 1 International 23,634 22,428 1,206 | 94.9
¢ Terminal 2 25,123 24,003 1,120 i 95.5

Terminal 3 25,916 24,443 l 1,518 i 94.2

Terminal 4 88,654 | 84,952 | 3,702 5 95.8

— _ L 1 . R T ‘L___ e ———

London City 2,850 : 2,652 | 198 i 93.1
S I A o . ;- S

Luton 6,864 2,652 ‘ 214 ! 96.9

Stansted 6,624 6,010 j 616 5 90.7

, , . E e e e

Total [ 281,402 267,287 ‘ 14,115 1 95.0
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SURVEYS

As you may know the Authority is the
body responsible for many aspects of
civil aviation including air traffic control,
telecommunications, air safety and
economic regulation.

Today we are conducting a passenger
survey at the airport to collect
information for airport planning and
route licensing purposes.

We would like to ask you a few
questions at your convenience as soon
as an interviewer is available, in the
meantime please could you keep this
card visible so that our interviewer can
recognise whom to interview.

Further information on this and other
surveys may be obtained from CAA
Surveys, Room T416, CAA House,
45-59 Kingsway, London W(C2B 6TE.
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|l ELI AL LiIb

ABBOTTAEROSPACE.COM

CIVIL AVIATION AUTHORITY RO SO LA RV ORES sl Vs 1551
0 ) 1|06
HEATHROW AIRPORT
CAA Surveys, Room T416, CAA House
45-59 Kingsway, Loidon, WC2B 6TE TERMINAL I DOMESTIC
Talephone 071:832 6136
Interviewer ROUTE: SEX OUTCOME F Refusal 2
Ineligible wd
Date Domesticiuii, 1 Male..,... 1 Positive .1 - Negative | NOLiMS.nsrmmmmrmmnrs 4
No English(syrite nationality),.... §
Intornational... 2 Female: 2
Times = EESEESSIE U SIS N RS e e ;
: Other{Wite-In) . i 6
N o e
INTRODUCTION  [am carrying out a'survey for the Civil Avintion Authority to help in nicport planning,can you please tell me...
&% Inwhich coUNT, RY have you been liying for the dast 12 monthis .. .oeimismeesesssesenstenesmssens T TR,
If more than 1 If UK or W.Europe go to 02
Qla Wihere are you living now ? (up to this trip)
Q1b Will you complete 12 months in that countey ? Ny Golo. 02 [ Goto Olc
Qlc Which was the last country you lived in for- 12 months or more

If UK W. Europe (SHOW EUROPE[FRENCH map fornon UK passengers)

Q2 Whereis your HOME ? Notd/
B0 M o T ey o W i A i S o b Pas de Catais
District Council/London Botough......... e T A
COUNTY/DEPARTMENT.........c..cc.c SR NS
B ALL passengers
3 Have you arvived at this airport BY AIR within the last 24 hours ?
YES s 1 NOS e 2
# " ff,}; Did you come to LONDON JUST to CHANGE §§£Q‘?Where did you begin your journeyin the UK to
PLANES or did you haye another reason for ~ catch THIS flight ?
coming here ? (Check for transit stops and probe if necessary)
Other reason.......1 Goto. Q10 OIS s v et o s A e s Secombes
Change planeés......2 Go 1o 05 District COUncil/Iondon BOTOBGH .. mmmsssesiesrotierssmsmmesrreseritimes

i %{i@ ‘Which AIRPORT did you fly from ?

*‘-’iyﬁ‘*‘% Which AIRLINE did you fiy with 2.,

Q7 Atwhich TERMINAL did yowarrive?"  (ringnumber)
HEATHROW GATWICK
1 2 3 4 North 5 South 6

Q8 Did you start your air journey from..(aixport in Q5) ?

Goto.021  (Gatwick, goto Q14)

Goto Q9

Q9 Atwhich Afrport did you start yourair journey ?

....................................................................................................

Goto Q21 (Gatwick, go'to Q14)
912

_If FOREIGN, or UK ORIGIN is NOT HOME
£ i May I just check did you have a reason for being

i (place in Q10) or was this a transit stop ?

Write in reason

Af transit, go.back-and ask QIO again, unless.transit
from GATWICKAIRPORT, in Which case goto Q5

ASkALL FOREIGN residents - SHOW UK MAP
Q12 Haye you been anywhere outside the South East
‘on this trip ?

N O s 1 Goto Q_BA
O cumeeivsinss 2  GotoQld
Q13 Inwhich place did you spend most time ontside
the Scuth East ?
Go ré Ql?i
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SUMENT F

TECHNICAL LIBRARY

ABBOTTAEROSPACE.COM

Could you tell mie in detail how you travelled from....... (place in Q10) to HEATHROW Terminal 1 2

Mode Used

CAR Private
Hige
COURTESY |BAA CarPark Bus o
BUSES |Hotel Cir Park Bub.ummins .
HOEE BUS uvvsuidsiiionsiiinsini
Private Car PErk Bus..oommvmes
TAXIS Minicab.
BUS/ CHATIET COBCR,viibyismissasis b o T
COACHES  [BR Coach/BuSimumemmmmimsions
Loadon Transport Aitbus.:...... 11 11 11
Other Public Bus/Coachiu......: 12 12: | 12
Jetlink/Speediink Bus/Coach... | 13 13 13
London ‘L'ransport other bus..., 14 14 14
TRAINS  |Tube, : 15 15 1 15.
BR Gatwick BXpress..m: ol 16 16 16
| BR SR train. oo 17 17 17
BOAT |Boat/Bus 18 18 18
OTHER  [Writesinn : 19 19, 19
Q15 How iong_-did your journey take from...........(place in Q10) ?
= v Hours ‘Minutes.
Passengers arriving at Heathrow-by MODES 01-09
Q16 What was your main reason fornot using_ public transport ?
ChEAPEE.-.cveer | 1 Basier d00T 10! Q00 mies mmsmeesmeseisisisins 3 T0O MUCH RIZEAZE (vivveveienenscsivnicsisitonsis 5
Quicker .. 2 Public Transport limes not convenient... 4 Other  (writein).imenns R
Passengers-amiving ot Heathrow by MODES 01-08
Q17 Including YOURSELF; howmany people arve travelling in your immediate group ?
Q18 Is this your OUTWARD or RETURN journey ? Outward........... 1 Goto.()19
Go 0020
Goto 021
Q19 How long WILL you be away ?
Q20 How long HAVE you been avay ?
Eire passengers Weeks Days Hours

Q20a How long HAVE you been in the UK ?
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ALL passengers
21 Which ATRPORT are you travelling to on the flight you are now joining 7

~

29" What is your FLIGHT NUMBER 2...c.ieieisiimsmmmmmmsmssssssons W o W

o

o

P

i Ave you COMPLETING your air journey at ...(airport in Q21)or are you fiying there JUST to change planes ?

Completing......ommrrresmmesssee: 1 Goto 029
Elying Oft, . cesmmessnessinseniens 2 Go10:Q24
i At which airport will you COMPLETE your air Jouraey 2.

Q25 Which AIRLINE will you use to fly firom (AUrpoxtin QZ1) Z......ieireisisssssssratssorssssissmssiosssssseesiontsmmammsneesessesssresssssessessestsossessssssomes

No.question 26; 27 & 28 on this questionnaire

ALL passengers
Q29 Why did you choose to fly FROM HEATHROW Airport today ?

ALL passengers except Interliners (Interliners go 1o 033))

Q30 Is your tickef SINGLE or RETURN 2 SIngle ., usenmsens s e 1L |GotoQ3i
20311 4 T N 2 J
W [CT T N w3 |Golo Q33
, _ - Inclusive Tour.: e 4 ]
SHOW FARES CARD
Q31 What TYPE of ticket do you have ? DTS ooy o N e e o
' Business/Club.......co.ce.... e S L Ty 2
Economy - full FAre.........coouummsivemssieresreommeoninecs 3
Economy - advance purchase .. 4
Economy - other restrictions........... | —— 5
Economy - don’t Know:....... Y L A 6
Charter SEALONLY s uivecccersismssemserusmms s sismsnseion 7/
AR s o e A D AN SN 8
Staft = dISCOMDE v smsineimis isasessiinionds 9
Other, i TP I L P e o P R AN PR 10
Q32 How much did your ticket COST? GOSts,.cmmmmpmsiianinss (@11 Yo Ry e e e sttt
ALL passengers
Q33 Which METHOD of PAYMENT did you use to pay Company. ACCOMNL.. i uussssisissisiasssmssssnsin 1
for-your ticket ? Credit Card............ s T S e A
Cheque/Cashiu.........vmn o o 3
Bree IO, i e s s D T 4
Free/Incentive Air Miles: .. .o 5
B CE OUNET v izus cissrsssimssnssosoume s Ao ss v 6

9112 D O T e s o b o veren 7
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OOk F

ECHNIC

SHOWIOURNEY FURPOSE CARD

BUSINESS

Accompanying passenges on BUsINess. . g
(companyticket)

Business..,
Conference/Congress.....

Trade Fair/Exhibition.....iuin
Airlinie Stafl. ;
Conteact Home Leave

Ovexseas Employment

=12 MONthSE OF MOKCacumsimsimmissiniens
Studics paid by employer  Formal academic coursea i

-1.ess than 12 monthemms

~Other...
AuPair

I[fFOREIGN resident

Nhatis the CHIEY PURPOSE of your present trip 2

Q35 What was (or will'be) the main reason

for your stayin the UK ?

\L LIBRARY

ABBOTTAEROSPACE.COM

NON-BUSINESS
Accompanying passenger-on BUSIesS. i 13
(own ticket)
SEIING
Holidny - Fare paid:Separately...., i A% 25
HOldhy ~ TT/ Package. « HOLeLi i rieriommiansaatioie 15 260 [If UK
~ SEHCatoring . misiiass 16 27 ]Rcsidcu
~Cruiseii v Goido
Visiting Frionds and ROIAUVES . i e 18
Mig_mﬁnn T l()
Studies private/grants - - Formal academie conrse 2)
(G111 et e e 21
Cuitural/Sports 22
Unaccompanied Selioal CHIldren. ... 23
OtheL i 24
IFFOREIGN resident

Q41 Whatwas (or wiil be) the main reason
foryour stayin the UK ?

UK residents only
036 Where in the UK are you based ?

------------------------------------------------------------------------

37 Whereis your company's head office ?

------------------ PP PP T P T r  r

038 What is your occupation ?

e} 3 b 1 e R e
Qualifications.......o..meeemmuresssessesmsssisisnas it
Nos.of staff/responsibilities. .c.......o.ciurvnneen.

1 2 3 4  (ring number)

AB C1 ¢2 DE

UK residents on inclusive tours only (15, 16,17,26 & 27)
Q42 Which tour company arranged your holiday ?

month year
Q43 Yhen did you hook your holiday ?
 ALL UK residents
Q44 What is the occupation of the chief wage earner in
~ yourhousehold? '
Job Title .......... i M e i Y S s
Qualifications ......... e e oo e Ve S ey eSO
Nos. of staff/responsibilitics.. ... .rmmmerearsrenns RO
1 2 3 4 (ring number,)
AB Cl G2 DE

ALL Business passengers.
Q39 What is the main business of your firm
or organisation ?

........................................................................

.........................................................................

.........................................................................

SHOW INCOME CARD
Q40 Can you indicate from this card which

ANNUAL income group applies to you
BEFORE tax and other deductions?

ALL Non Business passengers

Q45 How many members of your family are living
in your household with you , INCLUDING
YOURSELE?

Q46 How many are children under 16 ?

SHOWAGE CARD.
Q47 Which of these age groups do you come into ?

Groups 1 -4 Closeinterview

SHOW INCOME CARD

Q48 Can you indicate from this card the total ANNUAL
INCOME OF ALL your family living in your
home BEFORE tax and other deductions ?

8172 THANKYOU FOR YOUR HELP
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CIVIL AVIATION AUTHORITY LONBON AREA ATRPORTS SURVEY 199%
0| ¥
_ HEATHROW AIRPORT
4t Susveys,Room T416,CAA House
4559 Kingsway, London, WC2B 618 TERMINAL 1 INTERNATIONAL
Teiephone 071-832 6136
Iaterviewer OUTCOME Refusal 2
Ineligible 3
Date Positive .1 Negative | No time 4
No English(write nationality).... 5
Time
Other(WIIte i)y cvsemsssmssisssissinis 6
Fhight No W

INTRODUCTION  I'sm carrying out a survey for the Civil Aviation Authority to help in airport planning, can you please tell me...

If maore thati 1
Qla Where are you living now ? (up to this trip)
Qib Will you complete 12 months in that country ?

491 In which COUNTRY have you been living for the last 12 months ?

Qlc Which was the Jast country you lived in for 12 months or more ?

iff UK/ W. Europe
Q2 Where is your HOMIE ?

416 e N R B e e e e e A A i

Distnct Covncil/London Borough... . .. pervaretes

COUNTXIIBEP ARTIMIINT, .iicosoneicssasssnic iosispssranssvsossssasiinsinasass

ALL passengers

(SHOW EUROPE/FRENCH map for non UK passengers)

& . Have you arrived at this airport BY AIR within the last 24 hours ?

YES..cvcurirenenid

4 Did you come to LONDON JUST to CHANGE
PLANES or did you have another reason for

coming here ?
Other reasen......... i Co o 210
Change plancs.....2 Goto Qda

Qda Ifave you been through Passport or Customs control
here at Hesthrow ?

XES: cnnerronre ) INO s sootriril

% Which AIRPORT did you fly from ?
6 Which AIRLINE did you fly with ?

Q7 At which TERMINAL did you arrive ? (ring number)
HEATHROW GATWICK
E Z 3 4 Nortk 5  South 6

Q8 Did you start your air fourney from..(atrport in QS) ?

YCSumireirnre 1 GotoQ21 (Gatwick, goio Ql4)
Ndvernen 2 (2010 020

2

Af which Alrport did you start your air journey ?

Gote QZi {Grswick, go g Q1)

oz

If UK or W.Europe go to Q2
Ve Ll Goto Q2 NO...oeernes Go to Qlc
Noxnd/
Pas de Calais
NOGaiaos 2

341 Where did you begin your journey in the UK to
catch THIS flight ?
(Check for transit stops and probe if necessary)

If FOREIGN, or UK ORIGIN is NOT HOME
m May I just check did you have a reason for being

i (place in Q10) or was this a transit stop ?

Write in reason

If transit, go back and ask Q10 again, unless transit
from GATWICK AIRPORT, in which case go to Q5

Ask ALL FOREIGN residents-SHOW UK MAP
Q12 Have you been anywhere outside the South East

on this trip ? _
W8 usiaami 1 GoteQI3
> P, 2 GotwQl4
QL3 lnwhich place did you spend most time
outside the Seuth East 7
Go o Q14
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;@&Could you tell me in detatl ow you traveiled from.

s(plice in Q10) to HEATHROW Terminal 1 ?

Mode 1Jsed
CAR Privete
Hire
COURTESY |BAA Car Park Bus.ciien
BUSES Hotol Car Park BuS..icimwmme:
Hotel Bus
Private Car Park Bus .o
TAXIS Minicab,
Taxi
BUS/ CHATEEE COREH cnemmemsn
COACHES  |BR Coach/Bus,
London Transport Airbus........ 11 11 i1
Other Public Bus/Coach....m. 12 12 12
Jetlink/Speedlink Bus/Coach.., 13 13 13
Fongon Transport other bus.... 14 14 14
TRAINS Tube 15 i5 15
BR Gatwick Express 16 16 16
BR OtHer trin. i visissiinmscsissinses 17 17 17
BOAT Boat/Bus. 18 18 18
OTHER Write 19 19 19
Q15 How long did your journey take from...........(place in Q10) ?
Hours Jinutes
Passengers arriving at Heathrow by MODES 01-09
Q16 What was your main reason for not using public transport ?
Cheaper.......... 1 Easier door to door...... 3 Too much luggage 5
Quickeraunee 2 Public Transport times not convenient... 4 Other (Write i) musine
Passengers arriving at Heathrow by MODES 01-08
Q17 Including YOURSELF, how many people ave travelling in your immediate group ?
ALL rodes
Q18 Is this your OUTWARD or RETURN journey ? Outward........... 1 Goto Q19
Returttc..uee 2 Go to Q20
Single.......ccsennee 3 Goto Q21
Q19 How long WILL vou be away ? ,
Q20 How long HAVE you heen in the UK ? Weeks Deys House

eir2
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ALL passengers
{5t Which ATRPORT are you travelling to on the fight you are now joining 7

Jeg:: What Is your FLEGHT NUMBER 7

i s Are you COMPLETING your air journey at ..(atrport in Q21)or are you fiying there JUST to change planes ?

Completing......omiimmees 1 Golo Q26
PBlylng on.iiaam 2 Go to 24
' At which girport will you COMPLETEE your alr jouraey 2.
Q25 Which AFRLINE will you use to fly from (airportin Q21) ?
Passengers completing air journey in WESTERN EUROPE , SHOW MAP (Department if in France) FPas de CIZZg

Q26 Inwhich area is your MAIN destination in WESTERN EUROPE 2......ccvmmmrmessrssins

UK Regidents on international ffights.

Q27 Have you ever FLOWN BEFPORE on ax international fitght ? XeS: v icortuers 1 Go o Q28
| NOG s 2 Goto 029
SHOW AIRPORTS CARD
Q28 How many TIMES have you FLOWN from the following UK alrports in the last 12 months on an international fiight ?
Business Non Business Business Non Business
Heathrow Luton
Gatwick Starsted
London City Other UK Airports

ALL passengers
Q2% Why did you choose to fly FROM HEATHROW Airport today 2......

ALL passengers except Interliners (Interliners go to Q33 )

Q30 Is your ticket SINGLE or RETURN ? Singlecas s 1 iGoto Q31
‘ Return 2 j
NGO s 3 '|Go to 033
Inclusive TOUL e 4
SHOW FARES CARD
031 What TYPE of ticket do you have ? First ) o1
Business/Elnb: i nti ey 2
Economy - full £are.........ccusemmeremmensnins )
Economy - advance purchase. ... 4
Economy - other restricions.. .. mmmsesssnsnes 5
Economy - don’t KnOW.....ccmmsmsmsissmmnn 6
Charter seat only 7
SOOI L. vcsucsssiymmasigincisnsissmnssemmapivatiab o aONpes 8
Staff < dISCOMNE . iiviuiisicsvsinsmsesssstsssnsaisn 9
Otbetimnmammwasanmmrisimmes i 10
Q32 How much did your ticket COST ? Costainpemsiisiis CUTCRCY s niisiansbmsrmo
ALL passengers i
Q33 Which METHOD of PAYMENT did you use to pay COMPADY ACCONDL.,.vrsmcusssarosmsrssrsssassasasrasassas i
for your ticket ? Credit Card ; 22
Cheque/Cash....... 3
FreefJob e d
Free/Incentive Alr MEes....ommmoninmrononseaseaons 5
BrealOther:. it 6
G A e AR Wl
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SHOW FOURNEY PURPOSE CARL

{358 What is the CHIEE PURPOSE of your present trip ?

BUSINESS
ACCOMDALYING PASESOEET OF: DUGIIELE crarriimsmmimmmmimsieer 1
{company tickei)
Business 2
Corference/Congress 3
Tréde Pair/Exiiibition 4
Y A v R R A R e N T B
Adtiine St 6
Coritract Home Leave 7
Ovorscas Employment  -Less than 12 monthSu..mmn. 8
<12 months OF MOT.iimmiin 9
Studics puid by employer.  Pormat zcademic coums. . 10
-Other. 11
Aw Pair 12

If FOREIGN resident

Q35 What was {or will be) the nzain reason

for vour stay in the UK ?

[ECHNICAL LIBRARY

ABBOTTAEROSPACE.COM

NON-BUSINESS
ALCOMPATYING PASSENZET Of DUSINESS. mvsmamiamenss i3
(0w ticket)
SKIING
Holidzay - Fare peid Separatelyu . immmmmesess 4 25
Holiday - YT/ Package. - Hotel 3 & 2% UK
= Self Catering iirsinin 16 27 |Resident
w OIS imimmiirivniesistonisnsivs 17 ]Go to Q42
Visiting Friends end REREVES . 18
Migration 9
Studics privatefgrants - Formal academic covese 20
B O s aomeabasy o mipmyary cb 21
CuliuraliSports 22
Uasccompanicd School CHIGreB i 23
Othel... 24
If FOREIGN resicent

Q41 Wiat was {er will e} the madn reassm

for your stay in the UK ?

UK residents only
Q36 Where in the UK are you based ?

------------------------------------------------------------------------

Q37 Where is your company’s head office 7

------------------------------------------------------------------------

Q38 What is your occupation ?

Job Title......
ONAETCATIONS corsoasroserseoriasaortontsmsatrsessasses
Nos.of st2f1esponsibilities. o

1 2 3 4 (ring nuumber)

AB C1 ¢2 DE

UK residents on inclusive tours only (15,16, 17,26 & 27}
Q4z Whick tour eompany arrvanged your holiday ?

-----------------------------------------------

343 Wien did you book your haliday ?

ALL UK residents

Q44 What is the occupation of the chief wage earner in
your household?

Jeb Title SRR T S avas
Qualifications emsmomr Tkt SRR
Nos. of <tafffreSpONSIINES. . uuorreserrmsreerssissssemmssiens
1 2 3 4 (ring number)
AB Ci C2 BE

ALL Busiriess passengers
()39 What is the main business of your firm
or organisation ?

------------------------------------------------------------------------
........................................................................
........................................................................

........................................................................

SHOW INCOME CARD
Q40 Tan you Indicate from thls card which

ANNUAL [ncome group applies to you
BEFORE tax and other deductions?

ALL Non Business passengers

Q45 How many members of your family are living
in your household with you , INCLUDING

YOURSELI?

(46 How many are children under 16 ?

SHOW AGE CARD

Q47 Which of these age groups do you come into ?

Groups 1 -4 Close interview

SHOWINCOME CARD
Q48 Can you indicate from this card the total ANNUAL

INCOME OF ALL your fumily living in your .

home BEFORE tax and other deductions 7 i

T e

5% THANK YOU FOR YOUR HELP
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@& Did you come to LONDON JUST to CHANGE
~ PLANES or did you haye another reason for

coming here ?
Otherreason......... 1 Go'to Q10
Change planes......2 Go.to.Q4a

Q4a Have you been through Passport or Customs control
here at Heathrow ?

YeSi e 1 NOcesierasnases 2
0% Which AIRPORT did you fly from ?

FRRERE

o

36 Which AIRLINE did you fly with 2...

Q7 Atwhich TERMINAL did you arrive ?  (ring number)
HEATHROW GATWICK
152 s g North 5  South 6

Q8 - Did you start your air journey from..(airport in-Q5) ?

Goto. Q21
Goto Q9

(Gatwick, goto Q14)

Q9 At which Airport did you start your air journey?

.................................................................................................

Goto Q21 (Gatwick; go to Q14)
9172

CIVIL AVIATION AUTHORITY LEONDON AREA SURVEY 1991
0 | 1|2
HEATHROW: AIRPORT

CAA Surveys,Room T416,CAA House o

45-39 Kingsway, London, WC2B 6TB TERMINAL 2 INTERNATIONAL

Telephone 071-832 6136

Intorvicoer ‘ SEX OUTCOME [ Retusel 2

Ineligible 3

Date Male,.... 1 Positive .1  Negative. || Notime 4

No English(write nationality)..... 5
ime e e e ol
Other(Wrtein). s 6
BlightNo e

INTRODUCTION  ['am carrying out a survey for the Civil Aviation Authority to helpin AUrpOFt PIANNING, AN YOU PICASE Ll ME. «.oorserrenrrssenrrsserrsssssssssstas

B In which COUNTRY have you been living for the last'12 months ? hsiesitendis
If more than 1 If UK or W.Europe go to Q2
Qla Where are you living now ? (up to'this trip) _

Q1b Will you complete 12- months in that country ? Yes:iii Goto 02 NO:.ciivie Go'to Qlc
Olc Which was the-last country you lived in for 12 months or more 2
If UK [ W. Europe (SHOW EUROPE/FRENCH map for non UK passengers)

Q2 Whereis your HOME ? Nord/
) N N et e o e e R RS oo Pas de Calais
District Council/London Borough
COUNEY/DEPARTMENT I it nssseridioseanitts

: ,6,*%4,,_1‘.4&12@3@113%
A _‘_E%Have you arrived at this airport BY AIR within the last 24 hours ?
YES o 1 NO e

b Where did you begin your journey in the UK to
catch THIS flight ? ,
(Check for transit stops and probe if necessary)

... if FOREIGN, or UK ORIGIN is NOT HOME
Q1 May I just check did you haye a reason for being
in.....(placein Q10) or was this a transit stop 2

Write in reason

If transit, go back and ask Q10 again, unless transit

Jrom GATWICK AIRPORT, in which case go to OS5

Ask ALL FOREIGN residents-SHOW UK MAP
Q12 Have you beenanywhere outside the South East

on this frip 2
Y S e aronthreey 1 GotoQiI3
IO TNy 2 GoloQl4

Q13" In which place did you spend most time
oufside the South East ?

............................................................................................

- Goto.Ql4



http://www.abbottaerospace.com/technical-library

()

HNICAL LIBRARY

ABBOTTAEROSPACE.COM

914 Could you tell me in detail how you travelled from.......(place in Q10) to HEATHROW Terminal 2 ?

Mode Used

CAR Private
Hire. o

COURTESY. |BAA Gat Park Buscscummnlf 0

BUSES Hotel Car Park B .
Hotel: Bus
Private Car Park Bus.c.o

TAXIS MIRICRD iiisrasiisisstimsismsssrssssss

BUS/ Charter CORON...viiimmmmmsniiss ;

COACHES'  |BR Conch/Bubia s 10 10 10
London Trasport Airbus...... i1 11 11
Other Public Bus/Coach......... 12 12 12
Yetlink/Speedlink Bus/Coach... 13 13 13
London Transport other bus..., 14 14 14

TRAINS Tube.. 15 15 15
PR G A bk Eepress A s 16 16 16
BRIOHETRIN. oerrrrsrerreroerssnissionn 17 . 17 17

BOAT Boat/Bus. 18 18 18

OTHER  |Writew.. RS 19, 19 19

Q1S How long did your journey take feom.,.........(place in Q10) 2

Hours Minutes.

Passengers arriving at Heathrow by MODES 01-09.

Q16 What was your main reason for not using public transport ?-
Cheaper......... 1 Easier door t0/ d00T s e mrcssismssisecsons. 3 T00 MUCH JUZEATE. .cvvevssreemreseesnseessresenns 5
‘Quicker....... 2 Public Transport times not convenient... 4 Other. (WEIe 10)ieusimmsssseassiaiinm

‘Passengers.arriving at Heathrow by MODES 01-08

Q17 Including YOURSELE, how many people are travelling in your immediate group ?

W ALL modes |
Q18 Ts:this your OUTWARD or RETURN journey.? Outward......... 1 Goto Q19
Go.to Q20
Go to. Q21
019 How long WILL: you be away ?
Q20 Howlong HAVE you been in the UK ? Weeks Days Hours

21/2
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ALL passengers

1922 What is your FLIGHT NUMBER  Z....ciusimiumisoisissiossssistsssonsaions

fx Are you COMPLETING your air journey at ...(airport In Q21)or are you flying there JUST to change planes ?

Completing........ccoiiiun: 1 Goto Q26
FlyIng On.cui.iiiiuinmssenssosssnsisss 2 Go.to Q24
i %‘g}zAt which airport will you COMPLETE YoUr air JOUIMEY uvumeeccremssssecesecssessonssessasse
Q25 Which AIRLINE will you use to fly from (airpoxtin Q21) 2..civcviriininss
Nord
Passengers completing air journey in WESTERN EUROPE , SHOW MAP (Departriient if in France) Pas de Calais
Q26 In which area isyyour MAIN destination in WESTERN EUROPE 7.
UK Residents on international flights.
027 Have you ever FLOWN BEFORE on an international flight ? Y S e, 1 Goto 928
NOGiciin 2 Golo.(229
SHOWAIRPORTS CGARD
Q28 How many TIMES have you FLOWN from the following UK airportsin the last {2 months ‘on an international flight ?
Business Non Business Business Non Business
Heathrow Luton
Gatwick Stansted
London City Other UK Airports

ALL passengers
Q29 Why did you choose to fly FROM HEATHROW Airport today 2

ALL passengers except Interliners (Interliners go'to 033:)

Q30 Isyour ticket SINGLE or RETURN ? T [ R 1 |GotoQ31
i ‘ RetUID:oecviivi o e 2 ]
NOIMDEE - s w3 ]Gb 10033
Inclusive Tour....iu. i 4
SHOW FARES CARD
Q31 What TYPE of ticket do you have ? RS i vaeemsiossiniiansins OGN QOO O e e 1
BUSINESS/CRIb: o vcivinos o it 2
Economy = fullfare........ccommeurmmsiememsismsensmsonsons 3
Economy - adVance purehase. .. ... 4
Economy - other restriclions........... e oga: )
Economy ~ don’t KNOW....:u..mmssseimiss 6
Charter seat only ............ T e T e |
Shndpy e W WL BN
Staff - discount.......c..ccomiimmiinns AT, 9.
OCLr . e s s 10
Q32 Howmuch did your ticket COST? COBE. - reconnrs iepieormy UL ERCY e e e oo e
ALL passengers
(33 Which METHOD of PAYMENT did you use to pay COmPAny ACCOMNL. .. wcsesiiiiemssisssisioenssmmnseesas 2
for your ticket ? S (L VT bt o et e e e i )
Cheaue/Garh s s i e e 3
Bree/JOB it S e 4
Free/Ineentive Air MileS........ oo 5
G S e S 6

9172 O S S Ml e S M D 7
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SHOWJOURNEY PURPOSE CARD

BUSINESS

Accompanylng PASEENKET 0N DUSINEES. . i 1
(company ticket)

BUsSiness. ... e o T T A P A et SR AR 2
Conference/Congress..... s
XS AL RN T EON .01 101 sersoraasissosasssss sarsss oo debssaciasiasssnssiunsss 4

Q35

Arimed Services

ATl ST s

Contract HOME LLaVE. vcrsaammsrssmsmtmmssissmsssssssnres
Oyerscas Employment  uless than 12 months:.

~12 MONINE OF MOKC.vrieeissineisnine
Studies paid by emplojer  Formial academic COUrse.umrimm 10

-Other..; 11
Y PP e A oL ey o AT Tt Lt 12
IfFOREIGN resident

What was (or will be) the main reason

for your stay in the UK ?

ABBOTTAEROSPACE.COM

NON-BUSINESS
ACCOMPANYING PASSEAZETON DUSINESS.c.vvvciisiasiivis 13
(own ticket) '
SKIING

Holiday~ Rare paid separately. i s riamiins : 25
Holiday - IT/ Packege: - HOteh i 26 :llf UK

- Seif Catering..... 27 [Resident

< Cruise, Goto Q42
Visiting Fricnds and ReIatives i i
Migr:iﬁon .........
Studies private/grants = Formal academic congse 20

' S OtR Sy S e eetes 21

Cultural/Sports 22
Unaceompunicd Sehoo) Children. s 23
6 o A e e e S 24
If FOREIGN resident

Q41 Whatwas (orwill be) the main reason
foryour stay in the UK:?

Q36

Q37

Q38

UK residents only
Where in the UK are you based ?

.........................................................................

.........................................................................

........................................................................

TobIMitle = i
QUANTICATIOIS .. o3 ssisssonnsen 3 omsasseass noness
Nos:of staff/responsibilities. ... s

1 2 3 4 (ringnumber)
AB €l €. DE

UK residents on inclusive tours only (15,16,17,26 & 27)

Q42 Which tour company arranged your holiday ?

----------------------------------------------------------------------------------------

month year
Q43 When did you book your holiday ?
ALL UKresidents 7
Q44 What is the occupation of the chief wage earner in
your household?
) BB L e e A o A7 O
QualifIcations ... .ovsisiommssdessisrimmnssiarissssmes AR Pt
Nos. of staff/responsibilitics.........
1 2 3 4 (ring number)
AB  C1 2 DE

Q39

Q40

912

ALL Business passengers
What'is the main business of your firm
or-organisation ?

........................................................................
........................................................................
........................................................................

........................................................................

SHOWINCOME CARD
Can you indicate from this card which

ANNUAL fncome group applies to you
BEFORE tax and other deductions?

ALL Non Business passengers

Q45 How many members of your family are living
in your household with you , INCLUDING
YOURSELE?

Q46 How many are children under-16 ?

. SHOWAGE GARD
Q47 Which of these age groups do youcome into'?

Groups. 1 - 4. Closeinterview

SHOW INCOME CARD
Q48 Can you indicate from this card the total ANNUAL
~ INCOME OF ALL your family living in your
home BEFORE tax and other deductions?

THANKYOUFOR YOUR HELP
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CIVIL AVIATION AUTHORITY LOND( [RVEY 1
0 113
HEATHROW AIRPORT
CAA Surveys, Room T416, CAA House
45-59 Kingsway, London, WC2B 6TE TERMINAL 3 INTERNATIONAL
Telephone (71-832 6136
Interviewer SEX OUTCOME [ Refusel 2
Ineligible. 3
Date Malke Positive .1  Negative No time 4
No English(write nationality)....... §
Female. 2
Time
Other(Write in),-...vereseerreresmearsasrenre 6
_Right No 5

INTRODUCTION 1 am carrying out a survey for the Civil Aviation Authority to help in airport planning, can you please tell me

% In which COUNTRY have you been living for the last 12 months ?

K more than 1
Qla Where are you living now ? (up to this trip)-
Q1b Will you complete 12 months in that country ?

If UK or W.Europe go to Q2

............ Goto Q2 No............ Go fo Qlc

Qlc Which was the last country you lived in for 12 months or more ?

Iif UK/W. Europe
Q2 Whereis your HOME ?
TOWN.

.......................................................

District Council/London Borough

COUNTY/DEPARTMENT
ALL passengers

o : Have you arrived at this airport BY AIR within the last 24 hours ?

| 4.0 T— 1

44 Did you come to LONDON JUST to CHANGE
PLANES or did you have another reason for
coming here ?

Other reason......... 1 Goto Q10
Change planes......2 Go to Q4a

Qda Have you been through Passport or Customs control
here at Heathrow ?
YeSon 1 Nowreerisinnnn 2

18 Which AIRPORT did you fly from ?
%6 Which AIRLINE did you fly with ?

Q7 At which TERMINAL did you arrive ? (ring number)
HEATHROW GATWICK
1 2 3 4 North 5  South 6

Q8 Did you start your air journey from..(airport in Q5) ?

Goto Q21
Go to Q9

(Gatwick, goto Q14)

Q9 Atwhich Airport did you start your air journey ?

Goto Q21  (Gatwick, go to Q14)
91/2

Q12

Q13

(SHOW EUROPE/FRENCH map for non UK passengers)

Nord/
Pas de Calais

[ 4 N————.!

Where did you begin your journey in the UK to

catch THIS flight ?
(Check for transit stops and probe if necessary)

TOWN.

District Council/London Borough

COUNTY
If FOREIGN, or UK ORIGIN is NOT HOME

: May I just check did you have a reason for being

in.........{place in Q18) or was this a transit stop ?

Write in reason

If transit, go back and ask Q10 again, unless transit
from GATWICK AIRPORT, in which case goto Q5

Ask ALL FOREIGN residents-SHOW UK MAP

Have you been anywhere outside the South East
on this trip 7

(T 1 GotoQIl3

s s R 2 GotoQl4

In which place did you spend most time
outside the South East ?

Goto Q14
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Could you tell me in detail how you travelled from.......(place in Q10) to HEATHROW Terminal 3 ¢

Mode Used
CAR Private
Hire
COURTESY |BAA Car Park Bus................
BUSES Hotel Car Park Bus......
Hotel BUS.ororrrerrrrececnsssreor : :
Private Car Park Bus B . i‘ o w
TAXIS Minicab ﬁ%g’*’.“ o %\gﬁg&im o
- b i‘ﬁm s@ﬁiﬁ:ﬁm
BUS/ Charter Coath, ... Wdé}%wjié?"}@ <5§
COACHES  {BR CoBCH/BUS..cvirmriorcnsrsnssenns 10 10 10
London Transport Airbus........ 11 11 11
Other Public Bus/Coach.... 12 12 12
Jetlink/Speedlink Bus/Coach... 13 13 13
London Transport other bus..., 14 14 14
TRAINS Tube 15 15 15
BR Gatwick Fixpress.... 16 16 16
BR. other train 17 17 17
BOAT Boat/Bus 18 18 18
OTHER Write 19 19 19
Q15 How long did your journey take from...........(place in Q103 ?
Houzs Minutes
Passengers arriving at Heathrow by MODES 01-09
Q16 What was your main reason for not using public transport ?
Cheaper.......... 1 Easier door £0 dOOF...ecrveerieneennn. 3 Too much luggage..............
Quicker.......... 2 Public Transport times not convenient... 4 Other (write in)....... .

Passengers arriving at Heathrow by MODES 01-08

Q17 Including YOURSELF, how many people are travelling in your immediate group ?

ALL modes
QI8 Is this your OUTWARD or RETURN journey ? Outward........... 1
Returtt,enien. 2
Single.......ccrnnn.. 3
Q19 How long WILL you be away ?
Q20 How long HAVE you been in the UK ? Weeks Day

91/2

Go to Q19
Goto Q20
Goto 021

Hours
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ALL passengers

%15t Which AIRPORT are you travelling to on the flight you are Dow jeining ?

2 What is your FLIGHT NUMBER ?

% Are you COMPLETING your air journey at ...(airport in Q21)or are you flying there JUST to change planes ?

Completing..........ceecsrrareens 1 Go to Q26
Flying on 2 GotoQ4
At which airport will you COMPLETE your air journey ?
Q25 Which AIRLINE will you use to fly from (airport in Q21) ?
Passengers completing air journey in WESTERN EUROPE , SHOW MAP {Department if in France) Pas de ]C\'r:;:is

Q26 In which area is your MAIN destination in WESTERN EUROPE %.......oooernn..

UK Residents on intemational flights.

Q27 Have you ever FLOWN BEFORE on an international flight ? b (- S— 1 Goto Q28
NOrererrennnn 2 Go to Q29
SHOW AIRPORTS CARD
Q28 How many TIMES have you FLOWN from the following UK airports in the last 12 months on an international flight ?
Buginess Non Business Business Non Business
Heathrow Luton
Gatwick Stansted
London City Other UK Airports

ALL passengers
Q29 Why did you choose to fly FROM HEATHROW Airport today ?

ALL passengers except Interliners (Interliners go to 033 )

Q30 Is your ticket SINGLE or RETURN ? Single 1 Go to Q31
Return 2 ]
Neither 3 ]Go to Q33
Inclusive Tour......ccsereenens 4
SHOW FARES CARD
Q31 What TYPE of ticket do you have ? | 31 R w1
Business/Club reererssssrensrrenesans 2
Economy - full fare........... herussatssonsasm e nssnraras 3
Economy - advance purchase..............couee.n.. 4
Economy - other restrictions.........erscerene 5
Economy - don’t know 6
Charter seat only 7
Standby. , 8
Staff - discount 9
Other . 10
Q32 How much did your ticket COST ? L6 AR Currency..
ALL passengers
Q33 Which METHOD of PAYMENT did you use to pay Company ACCOMNL......u.rvveuuecrsermerrasersermomresesens 1
for your ticket ? Credit Card..........ccoo..... 2
Cheque/Cash 3
Free/Job osassatsabeessanassnstrnsees 4
Free/Incentive Air Miles... 5
Free/other 6
9172 Other 7
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SHOW JOURNEY PURPOSE CARD

)34 What is the CHIEF PURPOSE of your present trip ?

BUSINESS
Accompanying passenger On DUSINESES....umummsmmsmismsersetnatises 1
(company ticket)
Business 2
Conference/Congress 3
Trade Fair/BExhibition 4
Armed Services 5
Airline Staff, 6
Contract Home Leave 7
Overseas Employment  -Less than 12 months.......... 8
-12 months Of MOLE....-rvrerrsnsserne 9
Studies paid by employer  Formal academic course........... 10
-Other. 11
Au Pair 12
If FOREIGN resident

Q35 What was (or will be) the main reason

for your stay in the UK ?

NON-BUSINESS
Accompanying passenger on business........e. 13
{own ticket)
SKIING
Holiday - Fare paid separately......mm e 14 25
Holiday - TT/ Package. - HOtel.uuu..oornnersesere 15 26 1fUK
- Self Catering,......... .. 16 27 ]Re'sident
B0 L, 17 Go to Q4
Visiting Friends and Relatives...............umenee 18
Migration 19
Studies private/grants - Formal academic course 20
= Other . vevcosimssncrerrserenes 21
Cultural/Sports 22
Unaccompanied School Children.........eumemesenns 23
Other. 24
If FOREIGN resident

Q41 What was (or will be) the main reason

for your stay in the UK ?

UK residents only
Q36 Where in the UK are you based ?

........

UK residents on inclusive tours only (15,16,17,26 & 27)
Q42 Which tour company arranged your holiday ?

.............

......... month car
Q43 When did you book your holiday ?
Q37 Where is your company’s head office ?
ALL UK residents
Q38 What is your occupation ? Q44 What is the occupation of the chief wage earner in
your household?
Job Title.. Job Title
Qualifications Qualifications
Nos.of staff/responsibilities..........o.oreernnnne.. Nos, of staff/responsibilities
1 2 3 4 (ring number) 1 2 3 4 (ring number)
AB C1 C2 DE AB C1 c2 DE
ALL Business passengers ALL Non Business passengers

Q39 What is the main business of your firm
or organisation ?

...............

---------------

.............................

SHOWINCOME CARD
Q40 Can you indicate from this card which

ANNUAL income group applies to you
BEFORE tax and other deductions?

Q45 How many members of your family are living
in your household with you , INCLUDING

YOURSELF?

Q46 How many are children under 16 ?

SHOW AGE CARD

Q47 Which of these age groups do you come into ?

Groups 1 - 4 Close interview

SHOW INCOME CARD
Q48 Can you indicate from this card the total ANNUAL

INCOME OF ALL your family living in yoar
home BEFORE tax and other deductions ?

9172 THANK YOU FOR YOUR HELP
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CIVIL AVIATION AUTHORITY LONDON AREA AIRPORTS SURVEY-189]
(o[ 1[4]
HEATEROW AIRPORT
LAA Surveys, Room T416,CAA House
4559 Kingsway, London, WC2B 6T TERMINAL 4 LANDSIDE
Telephone 071.532 6136
ItErENEr . i SEX OUTCOME [ RBIIRL et 2
: Ineligible, 3
Date Male...., X Positive ..l Negative: | No time ; A
No English(write nationality)... &
Female., 2
Time v
. Other(wvrite in)
FlightNo s

INTRODUCTION - Lam carrying out a survey for the Civil Aviation Authority o help in sirport planning; Can yOu pIEase (ell Mee.e.euusise o ssimmmisemmime

éﬁg Inwhich C()UNTRY have you been living for the last 12-months ?

If more than 1 1If UK or W.Europe go to Q2
O1a Where are you hiving now ? (up (o this trip)
Q1b Will you complete:12 months i that country ? Y e S Goto:O2 NOi o Gollo Qe
Ole Which was the last country you lived in for 12 months or more ?
If: UK |'W. Europe (SHOW EUROPE[FRENCH map for non UK passengers)

02 Where is your HOME ? Nozd/
TOWN.ciimmmvenns e S e S R e T SR A AT Pas de Calais:

District Council/London Borougi...

COUNTY/DEPARTMENT ...........coovermmeissrmresssansssessusssssese csviores
ALL passengers

\c »3 Have you arrived at this airport BY AIR within the last 24 hours 2
NO;: crovissents 2
5 ,?ﬁf@%wme did you begin your journey in the UK to
PLANES or did you have anothel reason t‘ox cateh THIS flight ? ‘
coming here 7 (Check for transit stops and probe if necessary)
Other reason........1 Go:to Q10 TOWN..oovvnes R s T M
Change plancs.....2 Goto Q5 District Councii/L.ondon Borough......
COUNTY oottt I R—— -

£98 : Which ATRPORT did you fly from ?
IfFOREIGN, or UK ORIGIN is NOT HOME
ﬁ%}gmw I just check did you have a reason for being

st , : , o
ié@%éwmch AIRLINE did you fly with 2....... ; iMt:.ons(place in Q10) or was this a transit stop ?

Write in reason.:

Q7 Atwhich TERMINAL did you arrive ? (ring number)

HEATHROW. GATWICK: If transit, go back and ask Q10 again, unless transit
1 2 3% NorhE! [Southlc from GATWICK AIRPORT, in which case £010.05
Ask ALL FOREIGN residents-SHOW UK MAP
Q12 Have you been anywhere outside the South East
Q8 Did you start your air journey from..(aivport in Q5) ? on this trip 7
(T 1 Gortoll
Vs, it 1 GotoQ2l (Gatwick, goto(14) NO: i, 2 Gotold
Nozssvs: 2 Goto QY
Q13 In'which place did you spend most time
Q9 At which Airport did you stact your air journey ? outside the South East ?
Goto Q21  (Galwick, go:to Q14) Go to QM ...........
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=Could you tell me in detall how you travelled from.......(place in Q10) to HEATHROW Terminal 4 2

Mode Used
CAR PHVALS i ioimisiessisimios 3 o
Hixe . .
COURTESY [BAA CarPark Bub.o.... ' z%{%‘? . s-s e
BUSES Hotel Car Pask Bub.cec .
Hotel Bus:iiiii...
Private Car Park BUSi..we . e s
TAXIS MIIERD  crmmensmirerasiontes : o ‘“ ' g 0 ﬁ‘”:’i;w?{?:%%&f%z
e e e e . . s
BUS/ Chiastér Conch i
COACHES  |BR COaeh/BUS..cvrmiiismasmirisis 10 10 10
London Trensport Airbus:... 11 11 11
Othes Publie BUS/COREH.. - | 12 12 12
Jétfink/Speediink Bus/Coach.., 13 13 13
London ‘[ransport other bus..,, 14 14 14
TRAINS  |mube, 15 15 | 15
BR Gatsick BXpressom.in, 16 16 16!
2 BRIGHRer (TRt 17 17 - 17"
BOAT Boat/Bus. R 18 18 18
OTHER: Write. , ‘ 19 19 19
Q15 How long did your journey take from.ni(place in Q10) 2

Hourg Minutes
Passengers arriving at Heathrow by MODES 01-09
Q16 What was your main reason for not using public transport ?
Cheaper..,.... 1 Basier L A ) S SO Too much luggage........ccu

Quicker.,......; 2 Public Transport (imes not convenient,.. 4 Other (wutem).

Passengers arriving at Heathrow by MODES 01-08

017 Including' YO,URSELF,.Imw many people are travelling in your immediate group ?

ALL modes
Q18 s this your QUTWARD oy RETURN journey ? Outward.....;..... 1 Go to Q19
Return....cooonce: 2 Go'to Q20
Single. ..o 3 Goto Q21
Q19 How long WILL you be away ?
Q20 How long HAVE you been in the UK ? Weeks Dayi Hours

9172
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ALL passengers

%L Which AIRPORT are you travelling to on the flight you ave now joining ... S e R

4492 What is your FLIGHT NUMBER ?.

*w&g Are you COMPLETING your air journey at ,..(airport in Q21)or are you flying there JUST to change planes ?

Completing, ..vmmmioman 1 Go 1o Q26
FIYING ORssvceisseessssicconsiessons 2 GotoQ2H
At which airport will you COMPLETE your air' journey. 2 s T L e e D e
Q25 Which AIRLINE will'you use to fly from (AUUport it Q21) Z........ccccimmmmmamsisisesisssssassessseisssssnssssisesssnisonsisissosssansssssiosssiosssnsetsemmeosscos s
Nord
Passengers completing air journey in WESTERN EUROPE , SHOW MAP. (Department if in France) Pas de Calais
Q26 In which area is your MAIN destination in WESTERN EUROPE ?.....cniiiiss
UK Residents on international flights.
Q27 Have you ever FLOWN BEFORE on an international flight ? Y ek Golo.Q28
) : Nozs = 2 GotloQ29
SHOW AIRPORTS CARD '
Q28 How many TIMES have you FLOWN from the following UK airports in the last 12 months on an international flight ?
Bugingss. Non Brisiness Business:  Non Business:
Heathrow Luton
Gatwick Stansted
London City Other UK Airports

ALL passengers
Q29 Why did you choose to fly FROM HEATHROW Airport today ?

ALL passengers except Interliners (Interliners go to 933 )

Q30 Is your ticket SINGLE or RETURN ? SIngles temnaie wenl |Goto Q31
' Return 2 ] -
NI S | e 3 ].'Gb t0. 033
Inclusive TOUr..... i 4
SHOW FARES GARD
Q31 What TYPE of ticket do you haye ? T B T B R T e e o
' BUSIng s/ Gl as e i 2
Economy =l Fare........omwreomesmmmeresnscssssssssenns 3
Econony - advance purchase. ... 4
Economy « Other restrictionS .. .emmeermmeee 5
Economy - don’t KnoW.....cmeicommmiess 6
O T e T R N et e o
SEENADY. ..ot inisisessieineaszon e St
Staff - diSCoUnt....oucwimmmmunmenicicn e e 9
Ot G i e Tt o 10
Q32 Howmuch did your ticket COST ? (O A e SCXILTEICY v pesssonyhisaesbiasetoss s R e
ALL passengers
Q33 Which METHOD of PAYMENT did you use to pay Company Account;......... S5 o ot 1
for your ticket ? Credib Cards s s s R 2
Cheque/Cash i i veeemsmecassssssssssspsnsasns 3
PIGETT O - pasomesmes iionmmmseissobnsie oot et s 4
Free/Incentive ALr MILEs;. ... veemueccminmesssenses 5
o] 1 o) 6

L3 02 L R e L 7
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SHOW JOURNEY PURPOSE CGARD
‘Whatis the CHIEF PURPOSE of your present trip 2

LIBRARY
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BUSINESS NON-BUSINESS
AcCOmpanying passenger o BUSINCES. iv.mwmmusmssmssrmmssmsismisress | ACCOMPANYINE PISSENZEE O DUSINESS s veurissemsicnss 13
(company ticket) (own ticket)
SKIING
) e e e owess 2 HOHJay ~ Fare paidd SEPATAENY . uivwiiyusyirisssensen i4 25
Conferente/Congressiiiimmin Holiday « IT/ PAckage. = THOMEL  uuummreersermmmmesssssssaseee 15 26 |If UK
Trade B ERHIDION.onisssumssenessassiscisatossissiniss « SeIE CRLCTINE v veerirrisisinn 16 27 |Resident
Armed Sexvices...... O T A AU T 17 Go 10:Q4:
AT ST aanasae e e S LS O s Sy Ss Sood Visiting Fricnds and Relatives. ... 18
Contract Home Leave:. Migration, .. 19
Ovesseas Broployment )5S than 12 montiis.c..msea: 8 Studies private/grants - Formal academic cousse 20
=12 Mmonths Or MOKC. i ) S Other 21
Studics paid by employer. Formsl academic conrse..i, 10 Cultursl/Sports 22
OB Aoy 11 Unaccompanicd Sehool CHIXCH...o.mucmmmmmmmmions 23
50 Voo S T 12 Other : 24
If FOREIGN resident If FOREIGN resident
Q35 What was:(or will he) the main reason Q41 What was (or will be). the main reason
for your stay in the UK'? for your stay in the UK?
UK residents only UK residents on inclusive tours only (15,16,17,26 & 27)
)36 Where in the UK are you based ? Q42 Which tour company arranged your holiday ?
......................................................................... month year
. Q43 When did you book your holiday ?
Q37 Where is your company’s head' office ?
: S I A O T O O L L L A e A T O e ALL UKresidenlS
Q38 What is your occupation ? Q44 What is the occupation of the chief wage earner in-
your household?
Job 'ril_lc .......... R L Trts ueannaens JOb’I‘idﬁ O L L LT e E e Corr Ty
Qualifications............... s QUANTICAIONS, Jecess oo setromas s s iudsswsne S ooy
Nos.of staff/responsibIlties.. ... oo Nos. of staff/responsibilitics
1 2 3 4 (ringnumber) 1 2 3 4 (ring number)
AB (6] €2, DE AB €l C2 DE
ALL Business passengers - ALL Non Business passengers
Q39 What is the main business of your firm Q45 How many members of your family are living
or organisation ? in your household with you , INCLUDING -
YOURSELK?
w Q46 How many ave children under 16 2
33 oo At s e N e B N S e oniie SHOW AGE CARD 7
Q47 Which of these age groups do you come into 2
Groups 1 - 4 Close interview
SHOW INCOME CARD SHOW INCOME CARD '
Q40 Can you indicate from this card which Q48 Can you indlcate from this eard the total ANNUAL
ANNUAL income group applies to you INCOME OF ALL your family living in your
BEFORE tax and other deductions? home BEFORE tax and other deductions ?
91/2 THANK YOU FOR YOUR HELP
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Nogativee
contucts
LONDONAREAAIRPORTS SURVEY 1991
THCEVIEWEY.  coiimsissiitienieeesmemsaseenes HEATHROW AIRPORT
Date v - Ol 1|5
TERMINAL 4 AIRSIDE

Time

CAA Su R T416, CAA H
NUMBER OF 4559 Kingsanay, London, WEIR 6TH
INTERVIEWS Telephone: 071-832 6136

INTRODUCTION  1am carsying out & survey for the Civil Aviation Authority to help in alrport planning, can you please tell me...m..
ﬁ.

ég i

In which COUNTRY have you been living for the Iast 12months 2

(% Which AIRPORT have you Jjust flown from 7
f* ?"‘igwmcu AIRLINE did you fly with ?

1 Did you start your air journey from....(airport in Q2)? YeSiwnnd  Golo Q7

06 At which AIRPORT did you start ?
%Whldl AIRPORT are you travelling to on the flight you are now joining 2
W What is your FLIGHT NUMBER ?

B0 ‘Are you COMPLETING your air journey at....(airport in Q7) or are you ﬂying there JUST to change planes ?
Completing............. 1 Golo Q12
Flying on:i...iia. 2 Go to Q10

Wm which AIRPORT will you complete your air journey ?

%Which AIRLINE will you use to fly from ......¢airport in /7)?
SHOWJOURNEY PURPOSE CARD
Q12 What is the CHIEF PURPOSE of your present frip ?
BUSINESS NON-BUSINESS
AcCompanying passenger on HUSINEES i iiiiiismissisinsiie 1 Accompanying passeriger on business 13
(company ticket) (own ticket)
SKIING
BUSINCSS v : 2 Holiday - Fare paid separately 14 25
CONLOTENCE/CONGIESS oo 3 Holiday - IT/ Package ~Hotel : 15 26
“Trade Fair/Exhibition LW 4 ' e T A 16 27
Armed Scrvices : 5 - Cruise 17
Alrling Staff. 6 Visiting Friends and Relatives.. 18
Contract Home 1eave Nz Migration 19
Overseas Employment ~Less than 12 M0nths. ..., 8 Studies private/grants - Rormal academic (oI I——.
<12 mONths Of MOTE............. 9 ' - Other. 21
Studies paid by employer  « Formal academic course...,, 10 Cultural/Sports: 22
O T e e e 11 Unaccompanied Scheol Children 23
Au Pair, 12 181 e P S A R 24

9112 THANK YOU FOR YOUR HELP
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CIVIL AVIATION AUTHORITY
LS50
GATWICK AIRPORT
CAA Surveys, Room T416, CAA Houge
4559 Kinggway, London, WC2B 6178 SOUTH TERMINAL DOMESTIC
Telephone 071-832 6136
Interviewer ROUTE SEX OUTCOME [ Retusal 2
Inellgible 3
Date DOMestium e 1 Male...... 1 Positive....L  Negative | Notime... o A
No Lng:sh(wnw nati omhty) G
[nternational,,.. 2 Female,, 2
g T T | | | R i (N (i s R (o
| Other(Watein). i 6
FlghtNo i)

INTRODUCTION' I am-carrying out & survey for thie Civil Aviation Authority to help in dirport planning, can you please tell me

ﬁgﬁ In which COUNTRY have you been living for the last 12 months 2...,

.........

If more than 1 If UK or W.Europe go to 02
Qla Where are you living now ? (up to this {rip)
Q1b Will you complete 12 months in that country ? Yo Goto @2 N Go to Qe
Qlc Which was the last country you lived in for 12 months or more ?
If UK [W. Europe (SHOW EUROPE(ERENCH map for non UK passengers)
Q2 Where is:your HOME ? Nord/
3 AN oo L DD DT s e Pas de Calais
District Council/l.ondon Borough..
REGION/DEPARTMENT ..o ivcinssssstiseimesiosiomsonsoss i
. ALL passengers
19 "'Have you srrived at this airport BY AIR within the last 24 hours ?
YOS e 1 NOG cciiorsmisns 7
5 :Did you come to LONDON JUST to CHANGE ;@f}“&wmm did you begin your journey in the UK to
' PLANES or did you have another reason for catch THIS flight ?
coming here ? (Check for transit stops and probe if necessary)
Other reason... ... 1 Go'to Q10 D O N o e e e e
Changg planes......2 Goto Q5 District Conncil/lLondon Borough..........
B N D e R Ao o e \
198 Which AIRPORT did you fly fE0m 2....iuimmeissmsmmmreic

% Which AIRLINE did you fly yith ?

Q7 Atwhich TERMINAL did you arvive ? (ring number)
HEATHROW GATWICK
1L 2 3 4 North 5°  South 6

Q8 Did you start your air journey from..(airport in Q5) 7

Yoo . 0 I GotoO21

Goto Q9

(Heathrow, go to O14)

QY Atwhich Airport did you start your air journey ?

...................................................................................................

Golto Q21  (Heathrow, g0 to Q14)
0112

_If FOREIGN, or UK ORIGIN is NOT HOME
) ?_\ﬁ_May“l Just check did you have a reason for being
iR........(place in Q10) or was this a transit stop ?

Writein :an

I transit, go back and ask Q10 again, unless transit
Jrom HEATHROW AIRPORT, in which case go'to QS

Ask ALL FOREIGN residents ~-SHOW UK MAP.
Q12 Have you been anywhere outside the South East

on this trip 2
Nesimninms: 1 Goto Q13
NO s sinsse 2. GotoQl4

QI3 Inwhich place did you spend most time
outside the South East ?

............................................................................................

Go to Q14
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4 Could you tell'me in detail how you travelled from.......(place in ©10) to the GATWICK SOUTH Terminal ?

Mode Used
CAR Private
Hire,
COURTESY. |BAA CayPark Buticiiin: o
BUSES Hotel Car Park BUsi, s .
L Y s :
exivare Cie Park Bus i, b
TAXIS Minicab,
X et
BUS/ Chartér Corchi s
COACHES  |BR Coach/Bus,.....
LondonTranspost Airbus,.,.. 11 11 11
Other Public Bus/Coach-n, 12 | 12 i2:
Jettink/Speedlink Bus/Coneh,.. 13 13 13
London Transport othier bus..., 14 14, 14
TRAINS Tubouii s 15 _ 15 . 15
BR Gatwick BXpres i 16 16. 16
BRUGHHET Eiiessvornrsrren 17, 17 17
BOAT BORYBUS v : 18 18 18
OTHER Writesini 19 19 19
QIS How long did your journey take from...........(place in Q10) 2

Q20a How long HAVE you been in the UK ?

91/2

. g : Hours Minutes
Passengers amving at Gatwick by MODES 01-09
Q16 What was your main reason for not using public transport ?
Cheaper.......... 1 Easier-door to-door......... T Nt AR 3 Too much IggAge. .....ommmcnrsiani
Quicker..oin 2 Public Transport Limes not conveni'cm...-‘tl Oher (WIHB TN e o wiiessapesssss
Passengers arriving at Gatwick by‘MODE.:S‘ 01-08.
Q17 Including YOURSELF, low many people are travelling in your immediate group ?
ALL modes
QI8 s this your OUTWARD or RETURN journey ? Outward. i 1 Goto Q19
Retirn, s 2 Goto Q20
SIlEs i 3 Got0.02]
Q19 How long WILL you beaway ?
Q20  How long HAVE youbeen away ?
Eire Passengers Weeks Days: Hours
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ALL passengers
}%Whlch AIRPORT are you travelling to on the flight youave now joining 2, It o T T R T T

> What s your FLIGHT NUMBER Ziucussitonsismsmmmsmssssmsmrssesss st tsesne 5T T YA

you COMPLETING your air journtey at ...(altport in Q21)or are you flying there JUST to change planes ?

CoOmpIELing .. vevwwreasserionss 1 Goto 029

BRI G0N s et oariss 2 Goto 024
e X :
$2ed At which airport will you COMPLETE your air journey ? TN el st o E e
Q25 Which AIRLINE will you use to fly from (airport in Q21) 2....... A Ty T TS

No-question 26, 27 & 28 on this questionnaire.

ALL passengers
Q29 Why.did you.choose to fly FROM GATWICK Airport today 7,

ALL passengers except Interliners (Interliners go.to Q33 )

Q30 Isyour ticket SINGLE or RETURN ? Singlesssimmimanss 1 Goto Q31
Rcti:rn_..t,, ..... N e ] .
(1 1T S +3 ]GotoQﬁB
INCIUSIVE TOUL. eerrerrenssesns 4
SHOW FARES CARD '
Q31 What TYPE of ticket do you have ? 5115 S R 1
BUSINESS/CIUD....copveoiecnisennecnssesirsresesneenessessansaes 2
Eco‘n_omy L T e e o 3
Economy = advance purchase. ... 4
Econony - Other testrictions.............c.... s,
Economy - don't e e O e
Charter Seat ONIY-.cmmmmesiomse it el /]
Sfandb_y ........................ SeEEeahEnLsaa skt abaneny AN saaeapRey 8
Staff - discount........ R e 9
Ty T ey 10
Q32 How much did your ticket COST ? Costiiss, CUTTCHRY, ooy S L —
ALL passengers
Q33 Which METHOD of PAYMENT did you use to pay COMPANY A CCOUNL ...:vvvisvares sssaisiissssorionmssiins 1
for your ticket ? O AV b e e 2
CHERTE/CAS R A St 3
Erec/Job.....oommcmrsinnes e W 4
Free/Incentive Air Miles. ... 5
L L 6

9172 3 T S R ROy it
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ECHNICA

SHOWJOURNEY PURPOSE (A RD

i What is the CHIEK PURPOSE of your present frip 2

BUSINESS
Accompanying pRESCNZET O DUEITEES, i, viusreessesiperssssiarinnsy 1
(company ticket)
BUSINesSi. s 127
Confcrcncc,l(.onoxm ................................................................ 3
Trade Fan/Exhibition 4
ATed SCTVIees ... O AR e ) 5
ATHHNE SHAE. .ot irnsin 6
Contract Home Lcave:. 55 7
Overseas Employment.  -Less than {2 months:iiiiane Pl
Studics paid by employer Formal scademic conrse....,...... 10
-Other et dd
Au Pair D 12.

If FOREIGN resident

LIBRARY

ABBOTTAEROSPACE.COM

NON-BUSINESS
ACCOMPANYIng PASSCIEET ON DISHICES:.ooovvviriris 13
(own ticket)
SKIING
Holiday « Fare paid sepamtelyiic i 14 25
Holidoy - I/ Package, - Hotel, wiumi. o L) 20: |If UK
- Self CAtering, i 40 27 JR(_;sidcu(
= CrUISE. vy 17 Go 10,0+
Visiting Briendsand REMHVES. .. vumurcemsissimsms 18
Mlgntmn 19
Studies private/geants - Formal: acudcmnc CONLSE 20
2 O S R 2
Cultural/Sports. : S 22
Unaccompanied School CHIATen . 23
Other 24
{f FOREIGN resident

Q35 What was (ox will be) the main reason (41 What was (orwill be) the main reason
for your stay in the UK 2 for your stayin the UK ?
UK residents only UK residents on inclusive tours only (15, 16,17,26 & 27)
Q36 Where in'the UK are you based 7 Q42 Which tour company arranged your holiday ?
T T e LA R e L , month year
Q43 When did you book your holiday ?
Q37 Where is your company’s head office ? : '
................... ALL UK residents:
Q38 Wlnt is yom occupation ? Q44 What is the occupation of the chief wage earner in
your household?
JOBTHCE ... conrserseeerssubasmmensreessneseessisessonnisns 8161100 511 (YRR T R A
Englifieataing: Mol oo QUALICALIONS &2 icmisisitisemmssrerseemsssssesssonreseemseemnesmnes
Nos,of staff/responsibilities,. ..., o Nos. of staff/rcsponsxbmtms .......................................
1 2 3 4 (n‘n_g number) 1 2 3 4 (ringnumber)
AB c1 C2 DE AB  CiI c2 DE
ALL Business passengers ALL Non Business passengers
Q39 What is the main business of your firm Q45 How many members of your family are living
or organisation ? in your household with you , INCLUDING
YOURSELX?
Q46 How many are children under 16 2
R e A g SHOW AGE CARD
Q47 Which of these age groups do you come into ?
Groups 1 -4 Close interview
SHOWINCOME CARD SHOW INCOME CARD
Q40 Can you indicate from this card which Q48 Can you indicate from this card the total ANNUAL

91/2

ANNUAL income group applies to you
BEFORE tax and other deductions?

INCOME O ALL your family living in your
home BEFORE tax and other deductions ?

THANK YOUFOR YOUR HELP
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CIViL AVIATION AUTHORITY LOKNDON AREA AIRPORTS SURVEY 1991
1] 5 1
GATWICK AIRPORT
CAA Surveys, Room T416, CAA House
45-59 Kingsway, London, WC2B 6TB SOUTH INTERNATIONAL LANDSIDE
Telephone 071-832 6136
Intorviewer FLIGHTTYPE  SEX OUTCOME [ Refusal 2
Ineligiblo 3
Date Scheduledun 1 Male...... 1 Positive ..] Negative | NO HMC.. uuvwcuumsvssesssossmsmmssrsssisraarass 4
No Bnglish(write nationality)..... §
Charter. ... 2 Female., 2
Time
OKEX{WIILE I )co vvreriversssrssrmisaseas 6
Flight No =
INTRODUCTION [ am carrying out a survey for the Civil Aviation Authority to help in airport planning; can you please tell me
{481 m which COUNTRY have you heen living for the last 12 months ?
- Ifmorethan 1 If UK or W.Europe go to Q2
Qla Where aré you living now ? (up to this trip)
01b Will you complete 12 months in that country ? Yes i Go to Q2 NO.ccciins Goto Qlc
Qle Which wes the last country you lived in for 12 months or more ?
If UK/ W. Europe (SHOW EUROPE[FRENCH map for non UK passengers)
Q2 Whereis your HOME ? Nord/
D O NI, i s e A AR AR NS S U RSRATSoH A ohNv e Pas de Calais
District Council/London Borough. ...
COUNTY/DEPARTMENT ......cocoriressnssasneerranns
ALL pussengers
% Have you arrived at this airport BY AIR within the last 24 hours ?
YES..onmaisn e | N s 2
4% Did you come to LONDON JUST to CHANGE {3 Where did you begin your journey in the UK to
PLANES or did you have another reason for cateh THIS flight?
coming here ? (Check for transit stops and probe if necessary)
Other reason....... 1 Goto Q10 TOWN
Change planes......2 Goro Q5 District Council/London Borough
(€6 B) 1Y B R g e R e e e e SR

{5 Which AIRPORT did you fly from ?

{6 Which AIRLINE did you fly with ?

Q7 Atwhich TERMINAL did you arrive ? (ring number)
HEATHROW GATWICK
1 2 3 4 North 5  South 6

Q8 Did you start your air journey from..(airport in Q5) ?

...........

Go to Q21
Go to Q9

(Heathrow, go to Q14)

Q9 At which Airpert did you start your air journey ?

-----------------------------------------------------------------------------------------------

Goto 021 {Hextirow, go to 214)

— If FOREIGN, or UK ORIGIN is NOT HOME
ﬁgﬁ May I just check did you have a reason for being
(place in Q10) or was this a transit stop ?

ooooooooo

Write in reason

If transit; go back and ask Q10 again, unless transit
from HEATHROW AIRPORT, in which case go to Q5

Ask ALL FOREIGN residents-SHOW UK MAP
Q12 Have you been anywhere outside the South East

on this trip ?
S S e 1 GotoQl3
N 2. Goto Q4
Q13 In which place did you spend most time
outside the South East ?
................................ GotoQM
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$314: Could you teti me in detail how you travelled from......(place in Q10) to the GATWICK SOUTH Terminal ?

Mode Used

lCAR Private.
Hire »,

COURTESY |BAA Car Pask Butummi %%&%;

BUSES Hote! Car Park Buf.ume:
Hotel Busiain
Private Car Perk BUS woiviin

TAXIS Minicad
‘Toxii.,

BUS/ Charter Cosch..... e;\m.«-m@z: G ‘

COACHES  |BR Coach/Bus..mmimmmm: 10 : 10 10
London Transport Aitbus........ 11 11 11
Other Public Bus/Coach. ... 12 12 12
Jeitink/Speediink Bus/Coach... 13 13 13
London Transport other bus..., 14 14 14

TRAINS Tube 15 15 i5
BR Gatwick BXPIess...... e I 16 16 16
BR Other (&I, .cocvveeiassiersssasiiss 17 17 17

BOAT Boet/Bus.: 18 18 18

OTHER | Write..... 19 19 19

Q15 How long did your journey take from........(place in Q16) ?

Houss Minutes

Passengers arriving at Gatwick by MODES 01-09

Q16 What was your main reason for not using public trangport ?
Cheaper.......... 1 Easier door t0 door i 3 Too much luggage.......ccsiunsisiiiiies 3
Quicker.......... 2 Public Transport times not convenient... 4 Other (write in)

Passengers arriving at Gatwick by MODES 01-08

Q17 Including YOURSELF, how many people are travelling in your immediate group ?

ALL modes
Q18 Is this your OUTWARD or RETURN journey ? Outward....oeeen, 1 Goto Q19
Returni i 2 Goto 020
SIgles 3 Goto 021

Q19 How long WILL you be away ?

Q26 How fong HAVE you been in the UK ? Weeks Days Houre
912
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ALE passerngers

:ﬁ)’gi?Whﬁcb AIRPORT are you travelling to on the flight you are now JoinINg 2.

52 What is your FLIGHT NUMBER ?

z@%}m you COMPLETING yeur air journey at ...(airport in Q21)or ave you flying there JUST to change planes ?

Completing........ouimion 1 Goto ()26
Flying:-on:icasanaiimi 2 Go to Q24
e
&3 £ At which airport will you COMPLETE your air journey ?
Q25 Which AIRLINE will you use to fly from (airport in Q21) ?
Nord
Passengers completing air journey in WESTERN EUROPE , SHOW MAP (Departmient if in France) Pas de Calais
Q26 Inwhich avea is your MAIN destination in WESTERN EUROPE Z..civmineerinnnt
UK Residents on intemational flights.
027 Have you ever FLOWN BEFORE on an international flight ? D'~ A | Go to Q28
NOATNEX 2 Go to 029
SHOW AIRPORTS CARD
Q28 How many TIMES have you FLOWN from the following UK airports in the last 12 months on an international flight ?
Business Non Business Business Nou Business
Heathrow Laton
Gatwick Stansted
Londen Cify QOther UK Airports

ALL passengers
Q29 Why did you choose to fly FROM GATWICK Airport today ?

ALL passengers except Interliners (Interliners go o Q33 )

Q30 Is your ticket SINGLE or RETURN ? X I N 1 Goto Q31
L VT e e 2 ]
NEIMET . icssiisionssssssinsinninsse 2 ]Go to Q33
Inclugive Tour......oovvviernene 4
SAOW FARES CARD
Q31 What TYPE of ticket do you have ? ) 1 e e R e e PP PP e e P 1
BRI SR e o s b dospemss 2
Economy - full farc......ccumeeirscrsrissessnssnasns 3
Economy - advance purchase. ..o 4
Fconony - other restricions. ... 5
Economy - don’t Know.......ewiioiinen 6
ChAarter Seat. Only s 7
SANADY, o cissei i ieuims i s s R AT ase 8
Staft e disconnt: s e antis i 9
(6§ T R e A a0 o Ao B R 10
Q32 How much did your ticket COST ? Costiuamummiiis Currency........... e S T S s i
ALL passengers
Q33 Which METHOD of PAYMENT did you use to pay Company Account............ . vl
for your ticket ? Credit Card...cviiiiiinimissismmmomin 2
ChHEAUE/Cash cvuurersnsssssssssssssesssnsessonsensonsansiarees 3
Free/lob. s &
Free/Incentive Air MAES......ocmmommemsmsnsnscsses 5
Bre/Otheri i aiisom 6

212 87 e e 7
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5% What is the CHIEF PURPOSE of your present trip ?
BUSINESS NON-BUSINESS
Accompanying passenger on bUSINEST i 1 Accompanying PESSERZEr 0N BUSINESS. s 13
(company ticket) (own ticket)
SKING
Business 2 Holiday - Fare paid $CPammte]ummmmmmermermmrermers 14 25
Conference/Congress 3 Hofigay - [T/ Package. - Hotel 15 26 [l UK
Trade Fait/Exhibition 4 = SeIf Catering i 16 27 |Resident
Armed Sorvices...... 5 ~ Cruise Go to Q42
Adrline Staff 6 Visiting Friends and REMlVeSe s
Contract Home Leave 7 Migeation
Overseas Employment  -Less than 12 months...i 8 Stucies privetéfgrants  ~ Formal academic course 20
12 MONHS OF MOTC.mrsnimsivressions 9 « Other 21
Studies paid by cmployer  Formal seademic COULSCumw. 10 Cultural/Sports 22
-Other. 11 Unuccompenied SChool CRIMAIEN . 23
Au Pair. 12 Other. %
If FOREIGN resident If FOREIGN resident
Q35 What was (or witt be) the main reason Q41 What was (or will be) the main reason
for your stay in the UK ? for your stay in the UK ?
UK residents only UK residents on inclusive tours only (15, 16,17,26 & 27)
Q36 Where in the UK are you based ? Q42 Which tour company arranged vour holiday ?
........................................................................ month veur
Q43 When did you bock your holiday ?
Q37 Where is your company’s head office ?
...... . ALL UK residents
Q38 What is your occupation ? Q44 What is the occupation of the chief wage earner in
' your household?
JOD THIC....cvvssseresnennerensnissasessssssessssssensnssaes B 1) cz i ¢ o AR LIV B0V o e Vs
TR T e oyt W S S B o T T N, e e
Nos.of staff/responsibilities. oo memeessmmennes Nos. of staff/respOnSIDUIICS...ovcvvisssssssosisssnsossssaseanns
1 2 3 4  (ring number) 1 2 3 4 (ring number)
AB 1 2. DE AB Cl 2 DE
ALL Business passengers ALL Non Business passengers
Q39 What is the main business of your firm Q45 How many members of your family are living
or organisation ? in your household with you , INCLUDING
YOURSELF?
Q46 How many ave children under 16 ?
........................................................................ SHOW AGE CARD
Q47 Which of these age groups do you come into ?
Groups 1 -4 Close interview
SHOWINCOME CARD SHOW INCOME CARD
Q40 Car you indicate from this card which Q48 Can you indicate from this card the toial ANNUAL
ANNUAL ircome group applies to you l INCOME OF ALL your family living in your
BEFORE tax and other deductions? | kome BEFORE tax and other deductions ?
Nz THANK YOU FOR YOUR HELP
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Negatiye
contacts:
- LONBON AREA AIRPORTS SURVEY 1991
INLEIVIEWEE  ischmmaiiimmimmiise GATWICK AIRPORT
Date 18| o] 2
SOUTH TERMINAL AIRSIDE
Time
CAA Surveys, Room T416, CAA House
NEUMBER OF 45-59 Kingsway, London, WC2B'6TH
INTERVIEWS Telephone: 071832 6136

INTRODUCTION  I'am carrying out a survey for the Civil-Aviation Authority.to help in-airport planning, can you please tell ICE 3 wbare

5@3‘? ~ In which COUNTRY. hiaye you been living for the last 12months ?

N e T T T L

At which TERMINAL did you arrive 2. (ring number) North 5 South 6
§$ - Did you start yourair journey from....(airport in ©2)? Yes.. k.  Goto Q7
NO.va 2 Goto Qo

90 Atwhich AIRPORT did you start 2.
@}}Wmck AIRPORT are you travelling to on the ﬂight youare now:joining 2....
% Whatis your FLIGHT NUMBER ?..

(airportin Q7) or are you -ﬁyingfthere JUST to change planes ?

Completing. ..., L Goto Q12
Bt on. 2 GOLOOI0
i’% \A,At which AIRPORT will you' ‘compléte your air journey ?
g&éﬁwmch AIRLINE will you useito ﬂy‘grom ...... (aicportin Q7)7..
SHOW.JOURNEY PURPOSE CARD.
Q1 Whatls the CHIER PURPOSE of your present trip ?
BUSINESS. NON-BUSINESS
Accompanying passenger on bus!ncss.........,v ................. T 1 Accomp.mymg PASSENECT ON DUSITESS oseivvisssssosbion s s 13
(companyticker) {own ticket) _
| _ SKIING
Businese.... e P N T o Holiday.- Fare paid separately.... i e ot s L 25
Confcmncc/Congrch e D Holiday - IT)/ Package Hotcl ..... P ) 220
“I'rade Rair/Exhibition i, e i - Seif Ca‘tgnn‘g.‘. ..... 16 27

2 I L e S e e e S8 W e et 17,
Adrling Sl Visiting Priends and-Relatives. e IR
CORLTACE HOME LAV .1 - rvr oo e Migration... L 19
Ovbrskasfﬂﬁplgynx;nt - -lessthani12 months Studies private/grants. - Formal- ncadcmlc COULSC iy itiuvinninins 20
- - 12 THOMEAS OF MOTE . e - Other. .o e 21
Studiés p_aidby cmployer - Formsl_amdcmlc COMESE,n10) (Cultural/Sportss i e 22
O PO b et 11 Uniaccompanicd School CRIITEN. ... 23

7 S s e o P 12 Other e e 24

9173 THANK YOU FOR YOUR HELP
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'
| GETWY AIRFORT ?
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v, London. WczBGI'E j NORTE INTERNATIONAL LANDSIDE I b ';
Te Gisd ] = = =
HES

.. IFLIGHTTYPE  SEX
i ES

Chanter i =

Wala.. 1

i 5
GieUiediim. 4

OUTCOME

e

INVRODGEFCTION am carrying out a survey for the Civil Aviation Authority to b

w&\% In which (,()UNTRY have you been living for the last 12 monthsg ?

e 12 ot

1 ONELETY SOl

.“ W ERR T R u\,pfiz
Q2 Where nJ@‘.W;(“» n Nies

T

COUNTY/DEPARTMENT ........ S e

_\ALL passengers
 Have you arrived at this airport BY AlR v

R

A> e \-?;

. Did you come to LONDON JUST to CHANGE

PLANES or did you hiave sinothiet semsom fur

comning bere 7

3 “ g - N i

O T R LT I Cren b (00 b
Change planes. ... e o (25

1|

A el AJRIPOBRT Qi yous By Gowwn 2 [

|}

v

36 Which AURLINE did you fly with 9

Ak wlvieh TIERBKN AL, ofliic yom aroies 7

(Amg
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I y 4 Mogth 5 Sowth 6 |
OF  Iid e start yome aiv jouraey foom., (aipoert i QF 7 v

I X

Gio ko Q2
L Goto Q9

(Elacthnomw, wo b (314D

N

i
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1303330550 20 031000 usa a3 3
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o e
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Q13
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1 : 1 | |
|

| ) i f

i e last 24 loanirs 2

INCY pemeamansererwid

"fWhene did you begin your journey in the UK to
cafeh TINS flight ?
vCheck for transié stops and probe if necessary)

AVt CoantilALondon Boromgit. ...

i
B

DEENTEN, G EE OB ?‘Cf T f-rlf‘tf.f
May 1 just cheek did you have a reason for being

i (place in Q10) or was this a transii stop ?

WLILC 10 SBLRDR st seisasens

Iftr

1:
) oy S

i, Qn lwck and ask Q10 again, unle\s l‘ransu
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PLEa

Ak
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CAR Erivate
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i
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London Traasponr ofher bus, | ik 14 44

TRAINS ‘Tube. 15 15 15

BR Gatwick BXPIESS. oo ) 15 16

BR GthCT X8I0 0rvvvsaersseissisernsnsine 17 17 i7
BOAT Boat/Bus 18 15 ! i
QTHER Write. 19 ; 19 19

(1S Fuw long did your journey take romu . place e (UEG) 7

o Tl

Passengars arriving of Gatwick by MODES 01-09

k6 Wit was yome msis penson for mot el pafiic bramspost 7

ey
LA wrievsmme v men ain o b g s o)

LT T A | Fasler door 10 00T 3 Tioo mieck hugs

OMICEET s 2 Fublic Transport faes noi comveiiess... 4 L6117 (07 T | e

Passengers arrhving st Gawick By MODES 0168
Q17 Hoctnding YOURSELF, how maay poople ave traveliing in your immediate sowng 7 ;
2 mmemad]|

ALL moday
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TR s minincs 2 Eer o (D20

ST A | e 0 €120
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oo}
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(329 Why did you choose to fly FROM GATWICK Airport today 2.....

ALL passengrs aoxept fnterinees (Tagerfiners go o Q33 )
Q3 s pove teket SENGILIE o RESIDIRRA 2 S
lk\ luhl i

o ED 3R

[

1
A s t(&-mﬂ d ChRF
|

Tme sk '1"a,>: A

SEHOW FARES CaRD
O30 Ykt TYRE of tolet do von e ? T oo e
et Tl o i e 2
4

Fiomeny - Pl fae,

Exetmanny - adlveincs

Fatnamy = O TORECTIRG, v cvmmeresra s s S5

Q33 Hlow svach diid yomre ticket COST i ORI, _ .

(333 Which MIETHIOD off PASRUINDE didl yom wse to pay C RPN A CLIIL.. s sbmssrsammaiopiampas.
fiore yowe okt 7 oy B L R R e e s LR

L L R R P R ST

Brasflacsnt

&

45 AN BAEUEE . s sssmsrars sorsssssmsrassss
T N T e 3
R0 o TR . i st i a0 Ml 1

9 i 1 o
o172 G A o L TR N A



http://www.abbottaerospace.com/technical-library

AT PTTRIPOS

i alff vonr present ivip T

ARSI

ABBOTTAEROSPACE.COM

oA

’ﬁ-}" o

f)’ AT Vel

Wttt v (on will foe)  She popin pemsmi

Fon yourg stay im Hhe UK 7

036

Q37 Whiere is your company’s head office ?

B P P T T P PP P seasne cenennin .

Q38 What is your occupation ?

Job Title:....c.vviiiiaions

pmveallafi

T P PP PR PR
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1 2 3 4

(TR i en)
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43
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WAlucl Sonr coi 7 szl yome Relidsy 7
monih  yeas
Wlnem did yom ook vour boliday 7 i u !—L :
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Negative
contacts
LONDON AREA AIRPORTS SURVEY 1991
INEETVICWEE cvemnissmuissessasmmeopasensones GATWICK AIRPORT
Date 1154
NORTH TERMINAL AIRSIDE
Time
CAA S , Room T416, CAA H
NUMBER OF 4559 x‘.'x?'ggsay. Tondon, WCIB 612 6TR B
INTERVIEWS ‘Telephone: 071-832 6136
INTRODUCTION  Iam carrying out a survey for the Civil Aviation Authority (0 help in sirport planning; can you please tell Me...i
-+ In which COUNTRY have you been living for the last 12months 2.,....e. S eoRers ok
i :Which AIRPORT have you just flown from? oy b es gpnires
{ ‘Which- AIRLINE did you fly with ? )
'%At which TERMINAL did y0U 2£0iVe Povnuve (ring number) ‘North 5 South 6
V‘%Dld you start your air journey from....(airport in Q2)? ) (R 1 Gortw Q7
NO.....i 2. Goto Q6

{57 At which AIRPORT did you start ?

%whid' AIRPORT are you travelling to on the flight you are now joining ?
{0 What s your FLIGHT NUMBER ?

%Ax’e ‘you COMPLETING your afr journey at.......(airport in Q7) or are you flying there JUST to change planes ?
Completing............ 1 Goto Q12
FIying Ot eusnmmneeies 2 Goto Q10

{10 At which AIRPORT will you complete your air journey ?;

mwmch AIRLINE will you use to fly from ......(airport in Q7)2...
SHOW JOURNEY PURPOSE CARD
38 What Is the CHIEF PURPOSE of your present trip ?
BUSINESS NON-BUSINESS
Accompanying passenger On DUSINOSS. i i) Accompauymgpassengcr of business: 13
(company ticket) (own ticket)
SKIING.
BUSINGSS.. 0 2 Holiday - Far¢ paid scparately 14 25
Conference/Congress 3 Holiday - 1T/ Packsge. = Hotel .15 26
Trtde Fair/BXhibition. .. 4 - Self Catering.... 16 27
Armed Services ) S CONSE o ivimssiiis iond 17
Airline Staff, 6 Visiting Pricnds and Relatives:: 18
Contract Home Leave.. 7 Mjg_mtir‘x'n ; ; 19
Ovesseas Employment -Less than 12 mONths..wm 8 Studies private/granis. - Formal 8cadenic COUTSE, y..mmmummens 20
-12 months or more 9 - Other....... S 21
Studies paid by employer - Formal stadémic course..... 10 CulturalfSports TS 22
-Other. 11 Unaccompanicd Schiool Children 23
AU P s 12 Other o 24

91/3 THANEK YOU FOR YOUR HELP
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2 |6
STANSTED AIRPORT
CAASurveys, R(}om T416, CAA Houge
45-59 Kingsway, London, WC2B 618
Telephone 071-837 6135
Interviewer i 7 FLIGHT TYPE SEX OUICOME st B e
Scheduled i I Mal¢..i 1 . e Ineligible
Date % Positive'. L Negative | NG MG st
‘ CHATET i Pemale, 2 MR : R .
Herte 4 Famalo No English(write putionality)..... 5
ROUTE
Time v Domeste i L A A e S s
Intemetional... 2° | Other(vate i) §
Flight No

INTRODUCTION [ anycartyingouta survey forthe Civil Aviation Authority to help in airport planning; can you pleass tell me:.

In which COUNTRY have you been Hying f0r the st L2 mOmtis? ... s cesessss i cossmessosssssssinssisssssssessssiecsssssssssssasssiasoesiatons
If more than 1 I UK or WEurope g0t0' 02

Ola Where are youw living now 2 (up 10 this'trip)
Qb Will vou complete 12 months in that country 7 Yes.iimn GO0 Q2 NG wistis Goto Qlc
Qlc Which was the last country'you lived in for 12 months or more, ? '

If UK [ W- Eurgpe (SHOW EUROPE[ERENCH map for non. UK passengers).
Q2 Where is your HOME ? Noxd/
TOW_N ....................... o O N T o o R P O Pasde Calais

District Council/London Borough...
CQUNTY[DEPARTM ENT e ety

ALL pussengers:
f‘ - Have yowarrived-at this airport BY AIR within the last 24 hours ?

s
= %

-----

.....

VES: s NG e A 2
Q4 Didyou come to STANSTED JUST to CHANGE G} Where did you begin your journey in the UK to
PLANCS ordid you hiave anotlier reason for cately THI& flight ?
coming here ? (Check for transit stops and probe if necessary)
'Olhc_r- rcason....— ..... 1 GO o QIO TOWN B N A A T T T P e CPrEon T o PR B e e e e L
Change planes......2 Goto O3, Distriet Council/Eondon Borough....
05 Which AIRPORT did you fly from 2. - (60) 81N IV R iz e e At e

N , j‘I"OREIGN 'or UK ORIGIN is NOT HOME
& g;Whuh AIRLINE did you fly with 7. s _ gﬁi’%h’lay I just eheck did you have a veason for being
il (place in QlO) or was this a transit stop ?

(No question 7 on this questionnaire) Wiite in reason L, TR e

If transit; go back and ask Q10 again

Q8 Did you'start your air journey from..(airport in Q5) ?

YeSiimad  Goto 021 Ask @l FOREIGN residents -SHOW UK MAP
, Q12 Have you heen anywhere outside the South East
IO .2 Goto Q9 “on this trip ? N _
Y e ey 1  GotloQl3
NO s vicirte 2 Goto Ol
Q9 At which Airport did you start your air journey ? Q13 Inwhich place did you spend most time

outside the South East ?

.........................................................................................................................................................................................

Go'to Q21 Goto Q14

9112
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Could you tell. me in detall how you teavelled from.....(place in Q10) to SEANSTED 2

Maode Used 10
CAR Private
COURTESY |BAA CarPark Bosi.i:
BUSES Hozel Car Pazk BUS..imiin
el BuUS st |
Private Cat Pack Bus .
TAXIS Mintess
asl
BUS/ Charter Coacht ‘ i :
COACHES  [BR Conety/Bufi. s 10 o 10 10,
Londen ‘Fransport Afrbus. ... 11 i1 11
Othox: Pablic Bus/Coaeh. . 12 _ 12 12/
Jotliiv/Speediink Bug/Canch... 13 13 13
liondon ‘Pransport other bis.. 14 ' 14 14
TRAINS  |Tubousuimisimmaiis 15 15 | 15
ék'ﬁuLWIékﬁc;)mﬁé;................. 16 16 16
BR OtET tN siusseasessension 17 | 07 | 17
BOAT  |BoasBusuuumn ‘ 18 18- ! 18 _
OTHER. Wﬂfé; S ‘ 19! 19 19 :
Q15 How long did your journey take fomt.......(place in Q10) 2 I R 3

— Hours. ‘Minutes
Passengers arriving at Stansted by MODES 01-09
QL6 What was your main reason for not using public teansport 2
‘Cheaperi... 1 Easier door-10: 8008 ittt 3 "FO'Q much luggage..

Ouicker. i 2 Public Transport times not convenient...4 OB (WEGSTAYY 0 ot ressonns

Passengers amiving at-Stansied by MODES 0108

Q17 lli&‘l'udﬁingQfl'IRSELF,‘howmﬂny people am:tmve!lihg;in-yom"!mmed"iatc'g;'oup'?‘

AL | _
Q18 Isthis your OUTWARD or RETURN journey.? Outward......... 1 Goto 019

Relum. 2 GO {0 Q20
Singlei e 3 Goto Q21
Q19 Howlong WILL you'be away ?

Dornestic and UK passengers,
Q20 How long HAVE you been away ? Weeks Days Hours

Foreign intemational passengers
Q20a Howlong HAVE you beerrin the UK ?

91/2
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ALL passengers

Which AIRPORT are you trayelling fo on the flight You are now JOININE Pt

] s Ave you COMPLETING your air journey at ...(aicport in Q21) or are you flying there JUST to change planes ?

Completing. i 1 Go 10 Q26
Flying on.....iii S 2 Go:to ()24
©2%: At which airport will you COMPLETE YOI AL JOUNDEY Ziersnsmssesssrests ssnsiessesssssdssssssionssssssossisisessisonssiosssssasesstsnsssssssesseboss
(025 Which AIRLINE will'you use to fly from (airportin Q21) 2
Nord
Passengers completing air fourney in WESTERN EUROFE , SHOW MAP | (Departrent if in France) Pas de Calais
Q26 Inwhich area is your MAIN destination in WESTERN EUROPE 2.t vscerii
UK Residentson international flights.
Q27 Haye youever FLOWN BEFORE on-an intexnational fight ? ST, 1 Golo @23
] - S NGV 7% Goto Q")
SHOW AIRPORTS CARD
Q28 Howmany TIMES haye you FLOWN from the following UK airports ln the last 12 months on an international flight ?
Business: Non Business Business  Non Biisiness
Heathrow Luton
Gatyick Stansted
Loudon City , Other UK Airports

ALL passetigers
Q29 Why did you choose to fiy FROM STANSTED Airport today 2.....

ALL passengers except Interliners (Inferliners g0.10'933)

Q30 Is your ticket SINGLE or RETURN 2 Goto Q31
SHOWFARES (ARD
Q3l Wh!it TYPEOf tic!\etdoyou haye 2 Eir'-ét-.-.~..~...;..........-........~-...........................;...-.;-...;..;...- 1
BUSINESS/CIUB.. ovvt itk sennsrseessensenssmssssaesrsss ity
Economy - full fare. T »
Eeonomy - advance purchase... ... s in i
Economy - othet restrictions . ..., )
Economy = don'tKOOWsiiumiiii i AN 6
Charter-seat only ..
Standby.....;...-....-............-....;.,...-:.......~.;..-.-.‘...;...~.v......»..-
Staff - discount... A s
R R AV s e A o e A e e A e
Q32 How much did your ticket COST ? Costimmman ey CUITEHCY s usvicisiinsmmecins S e e e e
ALL passengers
Q33 Which METHOD of PAYMENT did-you use to pay Company ACCOUNL ..o isdspisonssssstisrmsentasces 1
for your ticket ? (et ey R B D
Cheque/Cashiis s el I 3
DXCETTOB il a5 i oA s s sy o &
Free/Incentive Air MIIeSi. i riierenen 3
2 T T A oot e e A e o 6

9172 (02 T e BTt e e ek e oo 7
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SHOW JOURNEY PURPOSE CARL
‘Whiat is the CHIEF PURPOSE of your present trip 2
BUSINESS

Accompanying passengor on business
(compuany ticket)

Business,
Conferenee/Congress . i 3
Trade Pait/EXRIOTHON. venvsnvisssssssssssessssssssimmrssmssssessisssions aness

Aroed Services.

Alrline St

Contract Home J.eave,

Overseas Employment  -1ess thun 12 months. ... 8
12 DTS OF IO s rrrsynerss 9

‘Studics paid by amployer Formal scademie COUEE, (e 10
-Other. 11

Au Pair, 12

I FOREIGN resident

035 What was (or will be) the main reason

for your stay in the UK?

LIBRARY

ABBOTTAEROSPACE.COM

Holiday - FT/ Package, = HOW wmmmmmmmemsssssmsrresins 15 26 ]
= Scll Catering.... 27
= Cruise

Visiting Friends and Relatives

Migration —

Studies private/grints - Parmal acadenic course 2()
ORIy 21

G ullumL(‘bpom oNales 22

Ungecompanicd.: School Childrcn 2

Other 24

If FORBIGN resident

NON-BUSINESS
ACCOMPANYING PISSCNECT ON DUSINCES,, wbvinvasiasuasies 13
(ownticket)

SKIING
Holiday - Fare paid sepasately.... 25

If UK
Resident
Go'to QA2

041 What was (or will he): the main reason

for your stayin the UK ?

UK residents only
Q36 Wherein the UK are you hased ?

UK residents oninclusive tours only (15,16,17,26 & 27)
Q42 Which tour company arranged your holiday 2

......................................

month year
043 When did you book your holiday ?
e ALL UK residents
Q38 Wlmt is your ocwpatmn el Q44 What is the occupation of the chief wage carner in:
: _ your} household"
fOb Title ............... AT Ot O oo o o Co o L Job Tltlc NGy
QUANICAIONS coveceivvieriieistrrioniaas i Qualifications T T AP D
Nos.of slaff/responsibilities:... NOs, Of Statl/sespONSIDIEES uieesssssiessasssusmssisssiomsie
1 2 3 4 (ring number) 1 2 3 4 (ring number,)
AB €l @ BE AB €1 @  DE
ALL Busifess passengers ALL Non Business passengers
Q39 Whatis the main business of your firm Q45 How many members of your family are living
or organisation ? in your houaehol(_l with you , INCLUDING
YOURSELE?
Q46’= How many ave children under 16 '
Ty e AN e s Ak en sy e PN SHOWAGE CARD. , 5
Q47 Which of these tige groups doyou come into ?
Groups. 1.- 4 Close interview
SHOW INCOME CARD SHOWINCOME CARD

(40" Can you indicate from this-card which-
ANNUAL income proup applies to you
BEFORE tax and other deductions?

(48 Can you indicate from this card the total ANNUAL

INCOME OF ALL your family living in your
home BEFORE tax-and other deductions 7

V172
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LONDON AREA AIRPORTS SURVEY 1991
CIVIL AVIATION AUTHORITY
' 21910
LUTON AIRPORT
CAA Surveys, Room T416, CAA House
45-59 Kingsway, London, WC2B 6TRB
Telephone 071-83% 61556
Interviewer FLIGHT TYPE SEX OUTCOME Refusal 2
" Scheduled........ 1 Male..... s i ll:;clig?hlr 3
ate OSitive .. egative O BRI i assamrassrinsidonishiomiincines 4
(o[ 11117.0 2 Female.. 2 No Bnglish(write nationality) $
ROUTE
Time Domestic.i 1
International... 2 Other(Write in).coerversrsersesrenns 6
I'light No =

INTRODUCTION 1 am carrying out a'survey for the Civil Aviation Authority to help in airport planning, can you please tell me

‘(@Q? In which COUNTRY have you been living for the last 12 months?
If more than 1
0la Where are you living now ? (up (o this trip)
Oib Will vou complete 12 months in that country ?
Qlc

If UK!W.Europe
Where s vour HOME ?

District Council/London Borough
COUNTY/DEPARTMENT
ALL passengers

.......

YES. =l

€% ' Did you come to LUTON JUST to CHANGE
PLANES or did you have another reason for

coming here ?
Other reason......... 1 Goto Q16
Change planes.....2 Goio Q5

{95 Which AIRPORT did you fly from ?

{6 Which AIRLINE did you fly with ?

(No question 7 on this questionnaire)

Q8 Did you start your air journey from..(airport in Q3) ?
Goto Q21

Goto Q9

.................................................

92

If UK or W.Eurgpe go to Q2

Go to Qlc

Which was the last country you lived in for 12 months or more ?

(SHOW EUROPE[FRENCH map for non UK passengers)

Nord/
Pas ¢e Calais

% jx Have you arrived at this airport BY AIR within the last 24 hours ?

NO,Gisunnd

)0t Where did you begin your journey in the UK to
catch THIS flight ?
(Check for transit stops and probe if necessary)

District Council/London Borough
O AN Y vt s s S AR S5 b

Af FOREIGN, or UK ORIGIN is NOT HOME
May I just check did you have a reason for being

in.........(place in Q10) or was this a transit stop ?

Write in reason

If transit, go back and ask Q10 again

Ask all FOREIGN residenis - SHOW UK MAP
Q12 Have you been anywhere outside the South East

on this trip 7
YO8 conspsseisomonss 1L GoloQi3
TN O eI Z GotoQld
Q13 En which place did you spend maost time
cutside the South East ?
s 5
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f@éﬁ%&?Comd you tell me in detail how you travelled from.......(place in Q10) to LUTON ?

Mode Used TO.cconsiiiitone _ siass: i To

lcar Private .

! Hire

COURTESY |BAA Car Park Bt ..o

BUSES [Hotek Car Park Bus..mmrion
Hote! Bus..... .
Private:Gor Park Bus ..l

TAXIS Minicab
Taxi

BUS/ CRATEr CORCH cureunisisssinseiosioric L

COACHES  [BR Coach/BuS. s 10 10 10
London Transport Aifbus........ 11 11 11
Other Peblic Bus/Coaeh. ... 12 i2 12
Jetlink/Speediink Bus/Coach... 13 13 13
Londen Transport other bis... 14 14 i4

TRAINS Tube 15 15 i5
BR Gatwick Express : 16 16 16
BR - Othes (1IN v evesreresmrinsienien 17 17 17

BOAT Boat/Bus 18 18 18

OTHER Write 19 19 19

Q15 How long did your journey take from........(place in Q10) ?

Hours Minutes
Passengers arriving at Luton by MODES 01-09
Q16 What was your main reason for not using public transport ?
Cheaperi....... 1 Easier door to door. 3 Too much luggage........oiisimiivminnne 3
‘Quicker..c.coiuis 2 Public Transport times not convenient... 4 Other (write in)

Passengers arriving at Luton by MODES 01-08

Q17 Including YOURSELF, how many people are travelling in your immediate group ?

ALL modes
Q18  Is this your OUTWARD or RETURN journey ? Outward........... 1 Goto Q19
Returniaiine. 2 Goto Q20
Single..oommmeens 3 Goto Q21

Q19 How long WILL you be away ?
Domestic ang UK passengers
Q20 How long HAVE you been away ?

Weeks Days Hours
Foreign international passengers
20z How long HAVE you been in the UK ?

9112
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ALL passengers
{3547 Which AIRPORT ave you travelliog to on the fiight you are now joining ?

G320 What is your FLIGHT NUMBER ?

i

St

** Are you COMPLETEING your air journey at ...(airport in Q21)or are you flying there JUST to change planes ?

Completing....co.ecmmerssesssenees 1 Go to Q26
FIYing On.......ccunsversseerssscnsans 2 Go to 224
% Al which airport will you COMPLETE YOur air JOUIREY 2.....esessesssriossssissssisssscssns
Q25 Which AIRLINE will you use to fly from (SErport il Q21) 2.meecosessommssssssssssessssesassessessossosssonssssses
Nord
Passengers completing air journey in WESTERN EURCPE , SHOW MAP (Department if in France) Pas de Calais
Q26 In which avea is your MAIN destination in WESTERN EUROPE ?.uvvevovernensensens
UK Residents on international flights. ‘
Q27 Have you ever FLOWN BEFORE on an international flight ? Yeésininzi. 1 Goto Q28
1 (o P 2 Go to Q29

SHOW AIRPORTS CARD
Q28 How many TIMES have you FLOWN from the follewing UK airports in the last 12 months on an international fitght ?

Business Non Business Business Non Business
Heathrow Luton
Gatwick Stansted
London City Other UK Airports

ALL passengers

Q29 Why did youchoose to fly FROM LUTON Airport today ?

ALL passengers except Intertiners (Interliners go to Q33 )

Q30 Is yeur ticket SENGLE or RETURN ? SO S 1 Goto 031
RN s csscomssmessimimeasionies 2 ]
NOIhET .ot 3 ]Go to Q33
Inclusive TOUT i 4
SHOW FARES CARD
Q31 What TYPE of ticket do you have ? B T T A RO rammne romeepamnssepsasastaspesatomaap e 1
BUSINCES/CIUB, % e susovs sy rsngssuessinssmmsiasesssss 2
Economy - full farc......uomiivcimnnisme 3
Economy = advance purchase.......oivieisen 4
Economy - other restrictions.........iiiiinin 5
Economy = don’t KROW....c.ocerveniessisesssnsanes 6
Charter-seat only.iiiis g 7
A D R it meopveseammsnssansssacs 8
Staff - diSCOUNL..vuvuerirsmmsieensrenmresasesesnssessseress 9
o[t LR . N 10
Q32 How much did your ticket COST ? 605 A =T S e DY e reesesnrce T
ALL passengers
Q33 Which METHOD of PAYMENT did you use o pay COMPANY ACCOUNL....,.siiimsisisisisssessssssissesision 1
for your ticket ? Credit Card..........o s i — 2
CReque/Cash simnaaaieammesize R 3
% St o) SR LIRS SO | Y Sl 4
Frec/Incentive Air Miles ...t 5
e Y I B 6

4147 (6 oAy |
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SHOW JOURNEY PURFPOSE CARL

SRR

34 What is the CHIEF PURPOSE of your present trip ?

BUSINESS
Accompanying passenger on Business, i 1
(company ticket)
Business . e 2
Conference/Congress... 3
Trade Fait/BXABIION: i idsissriisiadiuisiissasiusiassiasissssssmsnsioinss 4
Armed Services D
Airline Staft 6
Contract FlOmMe LAV s o i ien ok sbaness 7
Overseas Employment  -Lass than 12 months.i. o 8
12 Months Or MOTE...cwiviiiciiicris 9
Studics paid by empioyer  Formal teademic COursSt i 10
1, (1 e P pler W 11
LM TP e e S g s U e ey 12

IFFOREIGN resident

Q35 What was (or will be) the main reason

for your stayin ihe UK ?

ABBOTTAEROSPACE.COM

NON-BUSINESS
AcoOMpanying pasSENEer on DUSINGES. coiiimmmimin i3
(owa licket)
SKIING
Holiday - Fare Daid SOPArately i s 14 25
Hoiiday - IT/ Package. - Hotel 15 2% |IfUK
= Self Cateting, e 16 27 [Resident
= Crolses i, 17 }Go to Q42
Visiting Friccds and ReRtves. i, 18
Migration 19
Studies privatesgrants - Formal academic course 2/)
SOz 21
Gy ARy s e e o e e A 22
Unaceompanicd School CRIEIEN. .. cuin coinesenies, Z3
Other 24
If FOREIGN resident

Q41 What was (or will be) the main reason |
for your stay in the UK ?

UK residents ondy
Q36 Where in the UK are you based ?

........................................................................

UK rosidents on inclusive tours ondy (15,16, 77,26 & 27)
Q42 Which teur company arranged your holiday ?

........................................................................................

......................... month vear
7 Q43 When did you beok your holiday ?
Q37 Where is your company’s liead office ?
........................................................................ ALL UK residents
Q38 What is your occupation ? 44 What is the occupation of the chief wage earner in
your Rousehold? '
T OB RILIE. o\ oomeioipymsdioameepivsemoms b oass FOU EIIE: o cvuicuesicnumssususmsimmmepmonsissonsissssivssoessssssnisass
CQOAECAINOMS ez s cise smvesonsumssiisvanssinssnss QUALSCATIONR suciiisiiasessaiiiiaiivuinsisionsesiiss o sioss s ivosssivs
Nos.Of stafl/responsiiliies. . ooememsceseesans NGs. O staff/responsinIlities. ... i
1 2 3 4 (ringnumber) i 2 3 4 (ring number)
AB 1 C2 DE AB C1 2 DE
ALL Business passengers ALL Non Business passengers

Q39 What is the main business of your firm
or grganisation ?

B T P P P PP
......................................................................
........................................................................

------------------------------------------------------------------------

SHOW INCOME CARD
040 Can yeu indicate from this eard which

1Q44 Can you indicate frem this card the total ANNUAL

ANNUAL Income greup applies to you
BEFORE tax and ether deductions?

Q45 How many members of your family are living
in your household with you , INCLUDING
YOURSELF?

Q46 How many are children under 16 ?

SHOW AGE CARD
Q47 Which of these age groups do you come into ?

Groups 1 - 4 Close interview

SHOW INCOME CARD

INCOME OF ALL your faniily living ip your
heme BEFORE tex and other deductions ?

itz THANK ¥YOU FOR YOUR HELP
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CIVIL AVIATION AUTHORITY LONDON ARFA AIRPORTS SURVEY 1991
4 {510
LONDON CITY AIRPORT
CAA Surveys, Room T416, CAA House
45-59 Kingsway, London, WC2B 6TE
Telephone 071-832 6136 ‘
Interviewer : FLIGHT TYPE SEX OUTCOME Refusal 2
Scheduled.u. 1 Male...... 1 . Ineligible 3
Date Positive .. Negative No time. 4
Charter.... 2 Female.. 2 No English(write nationality)... S
ROUTE
Time Domestic..m. 1
International.... 2 Other(write in)..morsiesemsenens 6
Flight No L

INTRODUCTION I am carrying out a survey for the Civil Aviation Authority to help in aitport planning, can you please tell me

1 In which COUNTRY have you been living for the last 12 months?

s oat

If more than 1 If UK or W.Europe go to Q2
Qla Where are you living now ? (up to this trip)
Q1b Will you complete 12 months in that country ? b Gl — Goto Q2 [+ T Goto Qlc

Qlc Which was the last country you lived in for 12 months or more ?

If UK/W. Europe (SHOW EUROPE/[FRENCH map for non UK passengers)
Q2 Where is your HOME ? Nord/
TOWN..oirieenrreercseinernsinens Pas de Calais

District Council/London Borough

COUNTY/DEPARTMENIT .....cueeremmernseesnsasssnsssesssssssseseemeseess
N _’_&;_ALL Dassengers
3 Have you arrived at this airport BY AIR within the last 24 hours ?
YES..oirirnend NO.everrerirareas 2
#4 Did you come to LONDON CITY JUST to CHANGE %310 Where did you begin your journey in the UK to
PLANES or did you have another reason for catch THIS flight ?
coming here ? (Check for transit stops and probe if necessary)
Other reason......... 1 Go to Q10 TOWN.
Change planes.....2 Go to Q5 District Council/London Borough
% ' ~°‘§?Which AIRPORT did you fly from ? COUNTY.

If FOREIGN, or UK ORIGIN is NOT HOME

S,

: M_': May I just check did you have a reason for being
in..........(place in Q10) or was this a transit stop ?

sigsscants
o

43¢ Which AIRLINE did you fly with ?

(No question 7 on this questionnaire) Write in reason

If transit, go back and ask Q10 again

Q8 Did you start your air journey from..(airport in Q5) ?

Yesonn 1 Goro Q21 Ask all FOREIGN residents - SHOW UK MAP
Q12 Have you been anywhere outside the South East
NO..ovecreas 2 GorwQ9 on this trip ?
Yesunniniannns 1 GotoQl3
3 [+ HO—— 2 GotoQl4d

Q9 At which Airport did you start your air journey ?
QI3 In which place did you spend most time
........................ outside the South East ?

.................................

Goto 021 Goto Q14
9172
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Could you tell me in detail how you travelled from.......(place in 10) to the LONDON CITY Airport ?

Mode Used T MJJ.:QL
CAR .
COURTESY G
BUSES ”%;‘;%;ti& .
Hotel Bus........coooresississiaian. S
Private Car Park Bus H%%%%%f
TAXIS Minicab
Taxi ‘
BUS/ Chester Cobehmememecki
COACHES  |BR Coach/Bus.....cmmmsessstissss]
London Transport Airbus........ 11 1 11
Other Public Bus/Coach........... 12 12 12
Jetlink/Speedlink Bus/Coach... 13 13 13
Londorn Transport other bus..., 14 14 14
TRAINS Tube 15 15 15
BR Gatwick BXpIess...........oooun 16 16 16
BR Othet (211 eossssssessssssararer g 17 17 17
BOAT Boai/Bus 18 18 18
OTHER Write 19 19 19
Q15 How long did your journey take from...........(place in 10) ?
Hours Minutes
Passengers arriving at London City by MODES 01-09
Q16 What was your main reason for net using public transport ?
Cheaper.......... 1 Easier door to door reenenseienere 3 Too much luggage .5
Quicker.......... 2 Public Transport times not convenient... 4 Other (Write in}......ccovussserserseense
Passengers arriving at London City by MODES 01-08
Q17 Including YOURSELF, how many people are travelling in your immediate group ?
ALL MODES
Q18 Is this your OUTWARD or RETURN journey ? Outward........... 1 Goto Q19
Go to Q20
Single.....overrens 3 Goto 021
Q19  How long WILL you be away ?
Domestic and UK passengers
Q20 How long HAVE youn been away ? Weeks Days Hours

Foreign intemational passengers
Q20a How long HAVE you been in the UK ?
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ALL passengers
1 '\ ccWhich AIRPORT are you travelling to on the flight you are now joining ?

92 What is your FLIGHT NUMBER ?

Are you COMPLETING your air journey at ...(airport in Q21)or are you flying there JUST to change planes ?
Completing,.......ccomenersrenses 1 Go to 026

Flying On........coreesecreensenes 2 Go to Q24

g"At which airport will you COMPLETE your air journey ?

Q25 Which AIRLINE will you use to fly from (airport in Q21) ?

Nord
Passengers completing air journey in WESTERN EUROPE, SHOW MAP (Department if in France) Pas de Calais

Q26 In which area is your MAIN destination in WESTERN EUROQPE 2.........crrververser

UK Residents on international flights.

Q27 Have you ever FLOWN BEFORE on an international flight ? Yes.owonn 1 Go to 028
NO..oorrainen 2 Go to 029
SHOW AIRPORTS CARD
Q28 How many TIMES have you FLOWN from the following UK airports in the last 12 months on an international flight ?
Business Non Business Business Non Business
Heathrow _ Laton
Gatwick Stansted
London City Other UK Airports

ALL passengers

Q29 Why did you choose to fly FROM LONDON CITY Airport today ?

ALL passengers except Interliners (Interliners go to Q33 )

Q30 1Is your ticket SINGLE or RETURN ? Single, 1 Go to Q31
Return 2 ]
NEItHEE oo rerssrsnes 3 ]Go to 033
Inclusive Tour.....oeersmernn 4
SHOW FARES CARD
Q31 What TYPE of ticket do you have ? First....ucovnennn. ST, I 1
Business/Club.......ccoeoreervmsessermaresresressmssrssessses 2
Economy - full fare........ococcvmrerversorrassssmassenns 3
Economy - advance purchase...............o......... 4
Economy - other restrictions..........oeseersernens 5
Economy - don’t KNOW......eeeeemerersseessenssorense 6
Charter seat 0nly ....ovececensencsnressessernirecssseinns 7
Standby............. SN .. 8
Staff - disconnt.......ccceeerereerrceens verrserseens 9
L0111 SOOI S . 10
Q32 How much did your ticket COST ? COBt.uurruerecrereersssrens CULTEDCY. ccurirsenracesmmrsrsarossssersessessesrasssmaresssssases
ALL passengers
Q33 Which METHOD of PAYMENT did you use to pay Company Account,......ceemisenses 1
for your ticket ? ' Credit Card .2
Cheque/Cash.........ocronmnnmcreemessnns 3
Free/Job . 4
Free/Incentive Air Miles......oceeeeeenrscccreennn 5
Free/other. .. reecsrisniesrsressessesssessrsnss 6
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SHOW JOURNEY PURPOSE CARD

%34 What is the CHIEF PURPOSE of your present trip ?

BUSINESS

Accompanying passenger oft BUSINESE....umimirsmenesresmmnn
(company ticket)

Business.
Conference/Congress
Trade Fair/Exhibition

Armed Services
Airline Staff.

Coniract Home Leave
Overseas Employment

<Less than 12 months......renn.
-12 months or MOre....ccrviccsrurnn
Studies paid by employer Formal academic course...........
-Other

Au Pair.
If FOREIGN resident

OO0 ] Shth e LR

10
11
12

Q35 What was (or will be) the main reason

for your stay in the UK ?

NON-BUSINESS
Accompanying passenger on busingss. ... 13
{own ticket)
SKIING
Holiday - Fare paid separatelye e 14 235
Holiday - IT/ Package. - Hotel 15 26 |IfUK
- Self Catering....crniee 16 27 :IResidcnt
= CIuise....vuurrenes Go to Q42
Visiting Friends and Relatives. ..o
Migration
Studies private/grants - Formal academic course 20)
07T VRO A |
Cultural/Sports 22
Unaceopanied School CRIIEEN,..vvwrvrromeren 23
Other 24
If FOREIGN resident

Q41 What was (or will be) the main reason

for your stay in the UK ?

UK residents only
Q36 Where in the UK are you based ?

........................................................................

UK residents on inclusive tours only (15,16,17,26 & 27)
Q42 Which tour company arranged your holiday ?

......

...... month year
Q43 When did you book your holiday ?
Q37 Where is your company’s head office ?
T e e ALL UK residents
Q38 What is your occupation ? Q44 What is the occupation of the chief wage earner in
your household?
JOb Title....vierrreerirensereneemresserensessensnssossonss Job Title
Qualifications.. . - QUAFICAIONS 1vrriorssserrmsresessuneessnerssssssssensenssssssseessenss
Nos.of staff/responsibilities.....c..c.ueurceenes - Nos. of staff/responsibilities
1 2 3 4 (ring number) 1 2 3 4 (ring number)
AB C1 C2 DE AB C1 C2 DE
ALL Business passengers ALL Non Business passengers

Q39 What is the main business of your firm
or organisation ?

.............
........................................................................
........................................................................

........................................................................

SHOW INCOME CARD
Q40 Can you indicate from this card which

ANNUAL income group applies to you

BEFORE tax and other deductions?

Q45 How many members of your family are living
in your household with you , INCLUDING

YOURSELF?

Q46 How many are children under 16 ?

SHOW AGE CARD
Q47 Which of these age groups do you come into ?

Groups 1 -4 Close interview

SHOW INCOME CARD

Q48 Can you indicate from this card the total ANNUAL
INCOME OF ALL your family living in your
home BEFORE tax and other deductions ?

9/2 THANK YOU FOR YOUR HELP
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Appendix D
Weighting techniques

The sampling and weighting of the 1991 survey was conducted on a route by route basis apart from interviews
obtained for international passengers at Gatwick Airport and T4 Heathrow.

Interviewing at Gatwick North and South Terminals and T4 Heathrow took place in two places to cover landside
and airside international passengers. A half hourly count of passengers was recorded at both points. The number
of successful contacts obtained during a half hour period were then divided into their respective counts to obtain
the first stage weights. The survey was divided into twelve monthly subperiods and each subperiod contained the
same number of am and pm shifts and each day of the week was covered the same number of times. The
weighted passenger counts from stage one were then divided into the passenger totals for each monthly flight
number, route and airline.

For Garwick domestic passengers, the other three Heathrow terminals, London City, Luton and Stansted, weighting
was conducted directly on a route by route basis. The first stage was to list all scheduled routes operated in and out
of the airports by airline and flight number and list all charter routes by airline and destination. The various airport
authorities then provided uplift/discharge figures for each month of the survey. The routes were initially broken
down by airlines into single sector and multi sector groups. For single sector routes the number of passengers
interviewed were added together and divided into the respective monthly figures to obtain the weights, On multi
sector routes weighting was undertaken by flight number. If flights tock different routes on different days as well
they were weighted by final destination of the aircraft. Where multi sector and single sector flights were in
operation on the same routes they were divided into separate categories. In the majority of cases multi sector
routes were unique and therefore weighted separately and when multi sector routes were combined they were
usually for flights stopping at the same points,

As some flights only operated at times when shifts were not run eg rugby charter flights to Paris when England
were playing France, and diversions and most domestic charter flights were not generally covered, the weighted
survey totals were different from those published in 1991 annual statistics. The exact differences are shown in
Table D1.

Weighted Figure Annual Statistics
1S | S S S— R S W W — e
Heathrow , ‘ f
Scheduled Domestic 6,706,327 6,706,453 i
Charter International 52,083 106,561 |
Scheduled International 33,436,089 33,424,535
Charter Domestic | = 7,246 r
Total | 40,142,973 : 40,244,795 |
. ! ]
i ! i
Gatwick - i
| |
Scheduled Domestic ' 1,005,675 ; 1,002,534
Charter International ‘ 8,270,412 ' 8,339,713 |
Scheduled International i 9,326,662 j- 9,338,881 |
Charter Domaestic i 3,383 ‘ 2,203
Total ' . 18,606,134 ; 18,683,331
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Weighted Figure Annual Statistics
London City
Scheduled Domestic 3,832 4,230
Charter International - 431
Scheduled International 163,056 163,125
Charter Domestic 3,621 4,113
Total 170,509 171,899
Luton
Scheduled Domestic 202,723 203,222
Charter International 1,154,586 1,411,914
Scheduled International 331,031 335,583
Charter Domestic - 4,750
Total 1,688,040 1,957,469
Stansted
Scheduled Domestic 258,206 250,078
Charter International 629,706 481,533
Scheduled tnternaticnai 733,081 750,487
Charter Domestic = 2,632
Total 1,620,992 1,684,730

Results from earlier surveys have been reweighted to 1991 levels in order to present an updated national picture.
This was done in two stages; firstly airport figures were reweighted using three breakdowns — scheduled
international, charter international and domestic. All terminating passengers, ie passengers arriving at or
departing from an airport by surface means were weighted in this manner. Passengers interlining through the
London airports between international and domestic flights were weighted by domestic route.
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Appendix E
Definitions

Passengers’ use of airport

Terminating passengers are passengers who arrive at or depart from an airport by surface modes of transport.
Interline passengers are passengers who change aircraft at the airport and have no other reason for visiting the
airport. They can be divided into international to international, international to domestic, domestic to
international and domestic to domestic interline passengers. An interline passenger constitutes two passenger
movements, one arrival and one departure. Thus, a passenger interlining from one international flight to another
counts as two international passenger movements. A passenger interlining from a domestic flight to an
international flight counts as one domestic movement and one international movement.

There are two distinct types of international to international interline passengers — airside interline and landside
interline. Airside interline passengers do not pass through immigration and landside passengers do pass through
jmmigration. Transit passengers aré passengers who atrive and depart on the same flight. These passengers do not
pass the interview point and normally remain on the aircraft. Terminal passengers are those passengers who join or
leave a flight at an airport; they include all passengers with the exception of transit passengers.

The foliowing family tree of relationships shows how the classifications are connected.

Origins/destinations

Where a journey has been broken for a reason other than transit, it is considered to restart or finish at that point.
The following examples illustrate the definition. Passenger A leaves home in Millwall, travels to Brentford, has
lunch and then flies out from Heathrow Airport. This passenger’s origin would be Millwall as his reason for being
in Brentford was transit. Passenger B from Charlton travels to Chelsea and has a business engagement. He then
goes to London City Airport and flies to Paris. This passenger’s origin is classified as Chelsea as his journey has
heen broken for a reason other than transit. A transit stop is defined as the point at which a passenger chooses to
break his journey to the airport, the main reason for doing so being to rest. Eg using airport hotels prior to early
morning flights, calling in on or staying with relatives etc. '

Total Passengers
|

TJerminal Transit

Passengers ' Passengers
e B} S
Terminating Interline
Passengers Passengers
: S T————— 1 = __l —_— | e Ao - ___..T,,,,A._._ S S ._ﬁ
International international Domastic Domestic
o to 10 to
International Domaestic international Domestic
Passengers Passengers Passengers Passengers
pm e
Alirside Landside
International International
intetline Interline
Passengers Passengers
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For the purpose of analysing the origins and destinations within the United Kingdom of terminating passengers,
regions, areas and zones have been defined in terms of boundaries of, respectively, economic planning regions,
counties and district council areas. This definition did not extend to Northern Ireland as few passengers travel by
surface transport between Northern Ireland and the survey airports. A detailed zonal analysis was confined to
those towns and districts, Those further afield were studied by county and those very far distant by eccnomic
planning region only. The area of residence of UK residents was recorded using the same zonal system. A detailed
list of these regions, area and zones is given at the end of Appendix E. '

UK and foreign passengers

A passenger is classified as a UK resident if the UK is the country in which he has lived for most of the last twelve

months. Those residents in a country outside the UK are classified as foreign residents, and coded by area of the
world as shown in figure E1.

5 AFRICA

2 EUROPE 6 ASlIAexcl. INDIAN

SUB-CONTINENT

/4 3 NORTH AMERICAN 7 INDIAN
Z SUB-CONTINENT = StEleh ity 33

Y 4 SOUTH AMERICAN EJ’;—] 8 AUSTRALASIA / OCEANIA
k\\ SUB-CONTINENT

Figure E1 Illustrates the definition of passengers country of residence
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Business and leisure passengers
Journey purpose is classified as business or leisure in the following way.

Business

Conference/Congress

Trade Fair/Exhibition

Armed Services

Ajrline Staff

Contract Home Leave .

Overseas Employment — Less than 12 months
— 12 months or more

Studies paid by employer — Formal academic course
— Other
Au Pair

Leisure

Holiday — Fare paid separately

Holiday — I'T/Package - Hotel
— Self Catering
— Cruise

Visiting friends and relatives

Migration

Studies (private/grants) — Formal academic course
- Other

Cultural/sports

Unaccompanied school children

Other

A further breakdown for passengers on skiing holidays was also included.

Domestic and international passengers

A passenger is classified as domestic if his flight is between two points both
Channel Islands). Otherwise he is classified as international.

Modes of transport

Mode of transport refers to the mode of surface transport used neares

passengers was their last mode of transport.

Socio economic group

of which are in the UK (including the

t the airport, which for outward air

The occupation group job dictionary produced by the Market Research Society was used to grade passengers.
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Table E1
Planning regions

NORTHERN PLANNING
REGION

CUMBRIA
Carlisie

Allerdale
Copeland

Eden

South Lakeland
Barrow-in-Furness

NORTHUMBERLAND
Berwick-upon-Tweed
Alnwick

Tyndale

Castle Morpeth
Wansbeck

Blyth valley

TYNE & WEAR
Newcastle-upon-Tyne
Gateshead
Sunderland

South Tyneside
North Tyneside

DURHAM

Wear Vvalley
Teesdale
Darlington
Sedgefield
Durham
Easington
Derwentside
Chester-le-Street

CLEVELAND
Hartlepool
Stockton-on-Tees
Langbaurgh
Middlesbrough

YORKSHIRE AND
HUMBERSIDE PLANNING
REGION

HUMBERSIDE
Kingston-upon-Hull
Grimsby
Cleethorpes
Beverley
Scunthorpe
Haolderness

North Wolds
Boothferry
Glanford

SOUTH YORKSHIRE
Shefficld

Rotherham

Dancaster

Barnsley

WEST YORKSHIRE
Wakefield

Kirkiees

Calderdaie

Bradford

Leeds

NORTH YORKSHIRE
Richmondshire
Craven

Harrogate

Hambleton

Rvedaie
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York
Selby
Scarborough

EAST MIDLANDS
PLANNING REGION

DERBYSHIRE

High Peak

West Derbyshire
North East Derbyshire
Chesterfield

Bolsover

Amber Valley

Erewash

Derby

South Derbyshire

NOTTINGHAMSHIRE
Bassetlaw

Newark

Ashfield

Gedling

Mansfield

Rushcliffe

Broxtowe

Nottingham

LINCOLNSHIRE
West Lindsay
Lincoln

North Kesteven
South Kesteven
South Holland
Boston

East Lindsey

LEICESTERSHIRE
Leicester

Hinckley & Bosworth
Blaby

Harborough

Oadby & Wigston

North West Leicestershire
Charnwood

Melton

Rutland

NORTHAMPTONSHIRE
Corby

Kerttering

Daventry

East Northamptonshire
Northampron
Wellingborough

South Northamptonshire

EAST ANGLIA PLANNING
REGION

CAMBRIDGESHIRE
Peterborough

-Fenland

East Cambridgeshire
Cambridge

South Cambridgeshire
Huntingdon

NORFOLK
West Norfolk
Brecklancl
North Norfolk
Broadland
Norwich

South Norfolk
Great Yarmouth

SUFFOLK
Forest Heath

St Edmundsbury
Mid Suffolk
Babergh

Suffoik Coastal
Ipswich
Waveney

SOUTH EAST PLANNING
REGION

GLC

City of London

Enfield

Barnet

Harrow

Haringey

Waltham Forest
Redbridge

Hillingdon

Brent

Camden

Islingron

Hackney

Newham

Barking

Havering

Ealing

City of Westminster
Tower Hamlets
Hammersmith and Fulham
Kensington and Chelsea
Hounslow
Richmond-upon-Thames
Wandsworth

Lambeth

Southwark

Lewisham

Greenwich

Bexley
Kingston-upon-Thames
Merton

Sutton

Croydon

Bromley

SURREY

Spelthorne
Elmbridge

Epsom and Ewell
Reigate and Banstead
Tandridge

Mole valley

Waverley

- Guildford

Woking
Runnymede
Surrey Heath

KENT

Dartford
Gravesham
Medway
Gillingham
Swale
Canterbury
Thanet

Dover
Shepway
Ashford
Tunbridge Weils
Maidstone
Tonbricdge and Malling
Sevenoaks

ESSEX
Uttlesford
Braintree
Colchester
Tendring
Maldon
Chelmsford
Epping Forest
Harlow
Brentwood
Basildon
Thurrock
Castle Point
Rochford
Southend-on-Sea

HERTFORDSHIRE
Three Rivers
Watford
Broxbourne
Hertsmere

Welwyn Hatfield
East Hertfordshire
Stevenage

North Hertfordshire
St Albans

Daeorum

WEST SUSSEX
Chichester
Horsham
Crawley

Mid Sussex
Adur

Worthing

Arun

EAST SUSSEX
Hove

Brighton

Lewes

Wezlden
Eastbourne
Rother
Hastings

BERKSHIRE
Newbury
Reading
Wokingham
Bracknell

Windsor and Maidenhead

Slough

BEDYFORDSHIRE
South Bedfordshire
Luton

Mid Bedfordshire
North Bedfordshire

BUCKINGHAMSHIRE
Milton Keynes
Aylesbury Vale

Chiltern

Wycombe

Beaconsfield

HAMPSHIRE
Basingstoke and Dene
Rushmoor

Hare

Test Valley

Winchester

East Hampshire
Eastleigh

Farcham

[avane
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Portsmouth
Gosport
Southampton
New Forest

OXFORDSHIRE
Cherwel}

West Oxfordshire
Oxford

South Oxford

Vale of White Horse

ISLE OF WIGHT

Medina
South Wight

SOUTH WESTERN

PLANNING REGION

CORNWALL
Penrith

Kerrier

Carrick
Restormel
Caradon

North Cornwall

DEVON
Torridge
North Devon
Mid Devon
East Devon
Exeter
Teignbridge
Torbay
South Hams
Plymouth
West Devon

SOMERSET
West Somerset
Taunton Deane
Yeovil

Mendip
Sedgemoor

AVON
Northavon
Kingswood
Bristol
Woodspring
Bath
Wansdvke

GLOUCESTERSHIRE
Forest of Dean
Gloucester
Tewkesbury
Cheltenham

Cotswold

Stroud

WILTSHIRE
North Wiltshire
Thamesdown
Kennet

West Wiltshire
Salisbury

DORSET

North Dorset

West Dorset

Purhbeck

Poole

Wimborne
Christchurch
Bournemouth
Wevmouth and Portland

SCILLY ISLES

CHANNEL ISLES
WALES PLANNING REGION

SOUTH GLAMORGAN
Cardiff
Vale of Glamorgan

WEST GLAMORGAN
Swansea

Lliw Valley

Neath

Afan

MID GLAMORGAN
Ogwr

Rhondda

Cynon Valley
Merthyr Tydfil
Rhymney Valley
Taff-Ely

GWENT
Newport
Monmouth
Torfaen
Blaenau Gwent

Islwyn

POWYS
Montgomery
Radnor
Brecknock

DYFED

Ceredigion

Dinefwr

Carmarthen

Llanelli

South Pembrokeshire
Preseli

CIWYD

Colwyn

Glyndwr
Wrexham Maelor
Delyn

Alyn and Deeside
Rhuddlan

GWYNEDD
isle of Anglesey
Arfon
Aberconwy
Dwyfor
Meirionnydd

WEST MIDLANDS
PLANNING REGION

STAFFORDSHIRE
Staffordshire Moorlands
Stoke-on-Trent
Newcastle-under-Lyme
East Staffordshire
Lichfield

Cannock Chase

South Staffordshire
Tamworth

Stafforel

WEST MEDLANDS
Wolverhampton
Sandwell

Dudley
Birmingham
Solihull

Coventry

Walsall

WARWICKSHIRE
North Warwickshire
Nuneaton

Rugby

Warwick
Stratford-on-Avon

HEREFORD AND WORCESTER
Leaminster

South Herefordshire

Hereford

Matvern Hills

Worcester

Wychavon

Redditch

Bromsgrove

Wyre Forest

SHROPSHIRE

North Shropshire
Oswestry

Shrewsbury and Atcham
The Wrekin

Bridgnorth

South Shropshire

NORTH WESTERN
PLANNING REGION

CHESHIRE

Chester

Crewe and Nantwich
Macclesfield

Congleton

Vale Royal

Ellesmere Port and Neston
Halton

Warrington

LANCASHIRE
Lancaster
WAre

Ribble valley
Pendle
Burnley
Rossendale
Blackburn
Hyndburn
Chorley
Preston

South Ribble
West Lancashire
Fylde
Blackpool

GREATER MANCHESTER
Manchester
Salford
Stockport
Rochdale
Wigan

Bury
Bolton
Tameside
Trafford
Oldham

MERSEYSIDE
Liverpoal
Wirral

Sefton
Knowsley

St Helens

ISLE OF MAN

SCOTLAND PLANNING
REGION

HIGHLAND REGION
Zetland and Orkney
Caithness

Ross and Cromarty
Inverness

Badenoch and Strathspey
Lochaber

Nairn

Skye and Lochalsh
Western Isles Esland Areas

GRAMPIAN REGION
City of Aberdeen

Moray

Banff and Buchan
Gordon

Kincardine and Deeside
Moray

TAYSIDE

Perth and Kinross
Angus

City of Dundee

CENTRAL REGION
Stirling
Clackmannan
Falkirk

FIFE REGION
North East Fife
Kirkecaldy
Dunfermline

EOTHIAN REGION
City of Edinburgh
West Lothizn
Midiothian

East Lothian

STRATHCLYDE REGION
City of Glasgow
Clydebank

Bearsden and Milngavie
Strathkelvin

Cumbernauld and Kilsyth
Monklands

Motherwell

Hamilton

East Kilbride

Eastwood

Kilmarnock and Loudon
Renfrew

Inverclyde

Dumbarton

Cunninghame

Argyll and Bute

Cumnock and Docn Vailey
Ayr CC

Kyte and Carrick (excluding Avr CC)
Lanark

BORDERS REGION
Berwickshire
Tweeddale

Ettrick and Launderdale
Roxburgh

DUMPFRIES AND GALLOWAY
REGION

Wigtown

Stewarty

Nithsclale

Annandale and Eskdale

ISLANDS AUTHORITIES
Orkneys

Shetland

Western Isles
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Appendix F
Past origin/destination surveys and availability of more

detailed information

Table F1

Large scale origin/destination surveys conducted since 1968

Year } Airports Interviews Fieldwork Data : Report
: surveyed obtained contractor processing | details
1968 Heathrow Government Government Board of Trade
Gatwick Social Survey Social Survey ‘ {now out of print)
Luton 3600 ! ‘
Southampton
Manston
\
1970 Prestwick | Public Pubtic Department of
Glasgow | Attitude Attitude Trade and Industry
Edinburgh 23000 | Surveys 1 Surveys SBN 115101756
Manchester Market
Liverpool Advisory
| Blackpool Services Ltd
! |
1971 ' Newcastle | National ! National Department of
‘ ‘Belfast i Qpinion Polls Ltd i Opinion Polls L1d Trade and Industry
| Birmingham ’ ' | SBN 115101748
| East Midlands 31000 :
© Bristol \
I Cardiff 1
Leeds/Bradford \ :
s . . I |
1972 | Heathrow [ i Marketing Marketing | Civil Aviation
I Gatwick | ¢ Advisory Advisory Authority CAP 363
i Luton | 37000 i Services Ltd Services Ltd
. Stansted | | otfice of Surveys |
Southend i i Populations _-Computing Ltd |
{ ; " Censuses and ! .
i ‘ Surveys : I
f | H !
! | ] ! i
1975 . Aberdeen ‘ I National ' Nationaf " Civil Aviation
£dinburgh 1 . Opinion Polls Ltd Opinion Polls Ltd | Authority CAP 394
Glasgow
Prestwick . 40000
Manchester :
. Birmingham !
; East Midlands ‘
! 1976 Newcastle Louis Harris SIA Ltd Civil Aviation
i Teesside Internaticnal inc i Authority CAP 423
| Leeds/Bradford
i Liverpool 30000
; Cardiff
Bristol i
; Southampton : [
— l | o ] i _
1978 . Heathrow ! * National . National _
¢ Gatwick : 64000 © QOpinion Polls Ltd i Opinion Polls Ltd Civil Aviation
' Luton ‘ ; = } Authority CAP 430
r . I " i
1982 ; Aberdeen - CAA Surveys CAA Surveys £ Civil Aviation
| Edinburgh ; . ‘ | Authority CAP 497
© Glasgow : 28000 i |
Prestwick ! |
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Year Alrports interviews Fieldwork Data Report
surveyed obtained contractor processing details

1983 Birmingham CAA Surveys CAA Surveys Civil Aviation
East Midlands Authority CAP 515
Liverpool ety
Manchester

1984 Gatwick CAA Surveys CAA Surveys Civil Aviation
Heathrow Authority CAP 556
Luton 118000
Stansted

1985 Belfast CAA Surveys CAA Surveys Civil Aviation
Bristol Authority CAP 557
Cardiff
Leeds/Bradford 44000
Newcastle
Southampton
Teesside

1987 Gatwick CAA Surveys CAA Surveys Civil Aviation
Heathrow Autharity CAP 560
Luton 532000
Manchester
Stansted

1990 Aberdeen BAASCAA CAA Surveys Civil Aviation
Edinburgh ‘ Authority CAP 588
Glasgow 50500
Inverness
Prestwick

199 Gatwick BAA/CAA CAA Surveys Civil Aviation
Heathrow Authority CAP 610
London City 267000
Luton
Stansted

The Authority has appointed SH&E as their marketing and distribution agent for the 1991 survey. SH&E can
provide a more detailed breakdown of the information contained in the report.

Reports can be produced for any combination of route and airport covering all areas of the survey including:

* Ok X ® 0%

Residence by passenger by route
Mode of transport

Interline flow analysis
Ticket type and method of payment
Detailed reason for travel

For further information contact
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